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Attorneys for Plaintiff Federal Trade Commission 

UNITED STATES DISTRICT COURT 
DISTRICT OF NEV A OA 

FEDERAL TRADE COMMISSION, ) 
) 

Plaintiff, ) 2:09-cv-01349-RLH-RJJ 
) 

v. ) 
) [FILED UNDER SEAL) 

GRANT CONNECT, LLC; GLOBAL GOLD, ) 
INC.; HORIZON HOLDINGS, LLC; ) 
O'CONNELL GRAY, LLC; PINK LP; VANTEX ) 
GROUP, LLC; VERTEK GROUP, LLC; ) 
RACHAEL A. COOK; JAMES J. GRAY; ) 
STEVEN R. HENRIKSEN; JULIETTE M. ) 
KIMOTO; AND RANDY D. O'CONNELL, ) 

) 
Defendants. ) 

) 

COMPLAINT FOR PERMANENT 
INJUNCTION AND OTHER EQUITABLE RELIEF 
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1 Plaintiff, the Federal Trade Commission C<FTC''), in a civil action brought under Section

2 l3(b) of the Federal Trade Commission Act (ITTC Act''), l 5 U.S.C. j 53(b), and Section 917(c)

3 of the Electronic Fund Transfer Act (ttEFTA''), 15 U.S.C. j 1 693o(c), to obtain temporary,

4 preliminary, and pennanent injunctive relief, rescission or reformation of contracts, restitution,

5 disgorgem ent of ill-gotten m onies, and other equitable rclief for Defendants' acts or practices in

6 violation of Section 5(a) of the FTC Act, 15 U.S.C. j 45(a), Section 907(a) of EFTA, l 5 U.S.C.

7 j l693e(a), and Section 205. 10(b) of Regulation E, 12 C. F.R. j 205. 10(b), respectfully alleges as

8 follows:

9 JURISDICTION AND VENUE

10 1 . This Court has subject matterjurisdiction pursuant to 28 U.S.C. jj 1 33 1, 1337(a),

1 l and 1345, and 15 U.S.C. jâ 45(a) and 53*).

12 2. Venue is proper in this district under 28 U.S.C. 41 1391(b) and (c), and 1 5 U.S.C.

13 j 53(b).

14 SUM M ARY OF TH E CASE

1 5 3. This ease concerns Defendants' deceptive marketing of various products and

16 selwices in violation of the FTC Act and the EFTA, including Grant Connect -  an internet-

17 based com puter program that purportedly gets consum crs easy access to free govenzm ent or

18 other grant money. As explained below, Defendants have violated these laws by: ( 1 )

19 m isrepresenting the likelihood that consum ers will get grants and/or %lfrec money'' using Grant

20 Connect', (2) failing to disclose, or disclose adequately, that consumers who sign up for

21 Defendants' products or senices are enrolled in multiple membership programs and must cancel

22 the programs within a limited time period to avoid costly recurling monthly charges', and (3)

23 debiting consum ers' bank accounts on a recuning basis without obtaining a written authorization

24 as required by the EFTA.

25
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Plaintiff, the Federal Trade Commission ("FTC"), in a civil action brought under Section 

2 13(b) of the Federal Trade Commission Act ("FTC Act"), 15 U.S.C. § 53(b), and Section 917(c) 

3 of the Electronic Fund Transfer Act ("EFTA"), IS U.S.c. § I 6930(c), to obtain temporary, 

4 preliminary, and permanent injunctive relief, rescission or reformation of contracts, restitution, 

5 disgorgement of ill-gotten monies, and other equitable relief for Defendants' acts or practices in 

6 violation of Section Sea) of the FTC Act, IS U.S.C. § 45(a), Section 907(a) of EFTA, 15 U.S.c. 

7 § 1693e(a), and Section 20S.IO(b) of Regulation E, 12 C.F.R. § 20S.IO(b), respectfully alleges as 

8 follows: 

9 JURISDICTION AND VENUE 

10 l. This Court has subject matter jurisdiction pursuant to 28 U.S.c. §§ 1331, 1337(a), 

11 and 1345, and IS U.S.C. §§ 45(a) and 53(b). 

12 2. Venue is proper in this district under 28 U.S.C. § 1391(b) and (c), and 15 U.S.c. 

13 § S3(b). 

14 SUMMARY OF THE CASE 

15 3. This case concerns Defendants' deceptive marketing of various products and 

16 services in violation of the FTC Act and the EFTA, including Grant Connect - an internet-

17 based computer program that purportedly gets consumcrs easy access to free government or 

18 other grant money. As explained below, Defendants have violated these laws by: (I) 

19 misrepresenting the likelihood that consumers will get grants and/or "free money" using Grant 

20 Connect; (2) failing to disclose, or disclose adequately, that consumers who sign up for 

21 Defendants' products or services are enrolled in multiple membership programs and must cancel 

22 the programs within a limited time period to avoid costly recurring monthly charges; and (3) 

23 debiting consumers' bank accounts on a recurring basis without obtaining a written authorization 

24 as required by the EFTA. 

25 
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1 PLAINTIFF

2 4. The FTC is an independent agency of the United States Governm ent created by

3 statute. 15 U.S.C. jj 41-58. 'f'he FTC enforces Section 5(a) of the FTC Act, 1 5 U.S.C. j 45(a),

4 which prohibits unfair and deceptive acts or practices in or affecting com m erce. The FTC also

5 enforces the EFTA, which regulates the rights, liabilities, and responsibilities of pal-ticipants in

6 electronic fund transfer system s.

7 5. The FTC is authorized to initiate fedel'al district court proceedings, by its own

8 attorneys, to enjoin violations of the FTC Act and the EFTA, and to secure such other equitable

9 relief as m ay be appropriate in each case, including restitution and disgorgem ent. 1 5 U.S.C.

10 jj 53(b) and 56(a)(2)(A).

1 1 DEFENDANTS

12 6. Defendant Grant Connect, LLC (çtGrant Connect LLC'')1 is a Nevada limited

13 liability com pany with its principal place of business at 1 l 35 Terminal W ay. Suite 203, Reno,

14 Nevada. Grant Connect LLC transacts or has transacted business in this District and throughout

1 5 the United States.

16 7. Defendant Global Gold, Inc. (tiGlobal Gold''). also doing business under

17 num erous tictitious names, including ttFirst Plus Platinum '' and tlFirst Universal Platinum,'' is a

18 Nevada corporation with its principal place of business at l 404 South Jones Boulevard, Las

19 Vegas, Nevada. 'Global Gold transacts or has transacted business in this District and throughout

20 the United States.

21 8. Defendant Horizon Holdings, LLC (ççl-lorizon Holdings''), also doing business

22 under num erous tictitious names, including, 'çGrant Connect'' and ttM emberLegalNet,'' is a

23 Nevada lim ited liability company with its principal place of business at l 1 35 Terminal W ay,

24
1 Throughout the Complaint, the FTC uses the tenn 4r rant Connect'' to rcfcr to the Grant Connect internet-based

25 computer program sold and marketed by the Defendants and the term ''Grant Connect LLC'' to refer to Dcfendant
Grant Connect, LLC.
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PLAINTIFF 

2 4. The FTC is an independent agency of the United States Government created by 

3 statute. 15 U.S.c. §§ 41-58. The FTC enforces Section 5(a) ofthe FTC Act, 15 U.S.c. § 45(a), 

4 which prohibits unfair and deceptive acts or practices in or affecting commerce. The FTC also 

5 enforces the EFTA, which regulates the rights, liabilities, and responsibilities of participants in 

6 electronic fund transfer systems. 

7 5. The FTC is authorized to initiate federal district court proceedings, by its own 

8 attorneys, to enjoin violations of the FTC Act and the EFT A, and to secure such other equitable 

9 relief as may be appropriate in each case, including restitution and disgorgement. 15 U .S.c. 

10 §§ 53(b) and 56(a)(2)(A). 

11 DEFENDANTS 

Defendant Grant Connect, LLC ("Grant Connect LLC")' is a Nevada limited 

13 liability company with its principal place of business at 1135 Terminal Way, Suite 203, Reno, 

12 6. 

14 Nevada. Grant Connect LLC transacts or has transacted business in this District and throughout 

15 the United States. 

16 7. Defendant Global Gold, Inc. ("Global Gold"), also doing business under 

17 numerous fictitious names, including "First Plus Platinum" and "First Universal Platinum," is a 

18 Nevada corporation with its principal place of business at 1404 South Jones Boulevard, Las 

19 Vegas, Nevada. ·Global Gold transacts or has transacted business in this District and throughout 

20 the United States. 

21 8. Defendant Horizon Holdings, LLC ("Horizon Holdings"), also doing business 

22 under numerous fictitious names, including, "Grant Connect" and "MemberLegalNet," is a 

23 Nevada limited liability company with its principal place of business at 1135 Terminal Way, 

24 

25 
I Throughout the Complaint, the FTC uses the term "Grant Connect" to refer to the Grant COIU1ect internet-based 
computer program sold and marketed by the Defendants and the term "Grant Connect LLC" to refer to Defendant 
Grant Connect, LLC. 
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l Suite 203, Reno, Nevada. Horizon Holdings transacts or has transacted business in this District

2 and throughout the United States.

3 9. Defendant O'Connell Gray, LLC (çtO'Conne11 Gray'') is a Nevada limited liability

4 company with its principal place of business at 1 135 Terminal W ay, Suite 203, Reno, Nevada.

5 O'Connell Gray transacts or has transacted business in this District and throughout the United

6 States.

7 10. Defendant Vantex Group, LLC ttivantex''l is a Nevada limited liability company

8 with its principal place of business at 6060 W . Elton Avenue, Suite A, Las Vegas, Nevada.

9 Vantex transacts or has transacted business in this District and throughout the United States.

10 1 1. Defendant Vertek Group, LLC (<<Vertek'') is a Nevada limited liability company

l 1 with its principal place of business at 6060 W . Elton Avenue, Suite A, Las Vegas, Nevada.

12 Vertek transacts or has transacted business in this District and throughout the United States.

13 l2. Defendant Pink LP (ûtPink'') is a Nevada limited partnership with its principal

14 place of business at 6060 W . Elton Avenue, Suite Ap Las Vegas, Nevada. Pink transacts or has

15 transaded business in this District and tllroughout the United States. Pink is the M anaging

16 M em ber of Vertek.

17 13. Defendant Rachael A. Cook (Irook'') is the Manager of Vantex and Vertek. At

18 times material to this Complaint, acting alone or in concert with others, she has fbnnulated,

19 directed, controlled, had the authority to control, or participated in the acts and practices of

20 Vertek, Vantex, and/or one or more of the other business entities named herein, including the

2 l acts and practices set forth in this Complaint. Cook resides in this District and in connection

22 with the m atters alleged llerein, transacts or has transacted business in this District.

23 14. Defendant James J. Gray (lrraf ') is a Managing Member of Grant Connect LLC,

24 Horizon Holdings, and O'Connell Gray. At times material to this Complaint, acting alone or in

25 concert with others, he has formulated, directed, controlled, had the authority to control, or

4
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Suite 203, Reno, Nevada. Horizon Holdings transacts or has transacted business in this District 

2 and throughout the United States. 

3 9. Defendant O'Connell Gray, LLC ("O'Connell Gray") is a Nevada limited liability 

4 company with its principal place of business at 1135 Terminal Way, Suite 203, Reno, Nevada. 

5 O'Connell Gray transacts or has transacted business in this District and throughout the United 

6 States. 

7 10. Defendant Vantex Group, LLC ("Vantex") is a Nevada limited liability company 

8 with its principal place of business at 6060 W. Elton Avenue, Suite A, Las Vegas, Nevada. 

9 Vantex transacts or has transacted business in this District and throughout the United States. 

10 II. Defendant Vertek Group, LLC ("Vertek") is a Nevada limited liability company 

11 with its principal place of business at 6060 W. Elton Avenue, Suite A, Las Vegas, Nevada. 

12 Vertek transacts or has transacted business in this District and throughout the United States. 

13 12. Defendant Pink LP ("Pink") is a Nevada limited partnership with its principal 

14 place of business at 6060 W. Elton Avenue, Suite A, Las Vegas, Nevada. Pink transacts or has 

15 transacted business in this District and throughout the United States. Pink is the Managing 

16 Member of Vertek. 

17 13. Defendant Rachael A. Cook ("Cook") is the Manager of Vantex and Vertek. At 

18 times material to this Complaint, acting alone or in concert with others, she has formulated, 

19 directed, controlled, had the authority to control, or participated in the acts and practices of 

20 Vertek, Vantex, and/or one or more of the other business entities named herein, including the 

21 acts and practices set forth in this Complaint. Cook resides in this District and in connection 

22 with the matters alleged herein, transacts or has transacted business in this District. 

23 14. Defendant James J. Gray ("Gray") is a Managing Member of Grant Connect LLC, 

24 Horizon Holdings, and O'Connell Gray. At times material to this Complaint, acting alone or in 

25 concert with others, he has formulated, directed, controlled, had the authority to control, or 

4 



l participated in the acts and practices of Grant Connect LLC, Horizon Holdings. O'Connell Gray,

2 and/or one or m ore of the other business entities named herein, including the acts and practices

3 set forth in this Complaint. Gray resides in this District and in connection with the m atters

4 alleged herein, transacts or has transacted business in this District.

5 1 5. Defendant Steven R. Henliksen Ctilenriksen'') is the President, Secretary,

6 Treasurer, and sole owner of Global Gold. At tim es material to this Complaint, acting alone or

7 in concert with others, he has form ulated, directed, controlled, had the authority to control, or

8 participated in the acts and practices of Global Gold, and/or one or m ore of the other business

9 entities named herein, including the acts and practices set forth in this Complaint. Henriksen

10 resides in this District and in connection with the m atters alleged herein, transacts or has

1 1 transacted business in this District.

12 1 6. Defendant Juliette M. Kimoto Ctlkimoto'') is the owner of Vertek and the General

13 Partner of Pink. At tim es m aterial to this Complaint, acting alone or in concert with others, she

14 has formulated, directed, controlled, had the authority to control, or participated in the acts and

1 5 practices of Pink, Vertek, Vantex, and/or one or m ore of the other business entities nam ed

16 herein, including the acts and practices set forth in this Complaint. Kimoto resides in this

17 District and in connection with the m atters alleged herein, transacts or has transacted business in

18 this District.

19 17. Defendant Randy D. O'Colmell (çtO'Connell'') is a Managing Member of Holizon

20 Holdings and O'Connell Czray. At times m aterial to this Complaint, acting alone or in concert

2 1 with others, he has formulated, directed, controlled, had the authority to control, or participated

22 in the acts and practices of Horizon Holdings, O 'Connell Gray, and/or one or m ore of the other

23 business entities named herein, including the acts and practices set forth in this Complaint.

24 O'COnne1I resides in this Distlict and in cormection with the matters alleged herein, transacts or

25 has transacted business in this District.

5
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participated in the acts and practices of Grant Connect LLC, Horizon Holdings, O'Connell Gray, 

2 and/or one or more of the other business entities named herein, including the acts and practices 

3 set forth in this Complaint. Gray resides in this District and in connection with the matters 

4 alleged herein, transacts or has transacted business in this District. 

5 IS. Defendant Steven R. Henriksen ("Henriksen") is the President, Secretary, 

6 Treasurer, and sole owner of Global Gold. At times material to this Complaint, acting alone or 

7 in concert with others, he has formulated, directed, controlled, had the authority to control, or 

8 participated in the acts and practices of Global Gold, and/or one or more of the other business 

9 entities named herein, including the acts and practices set forth in this Complaint. Henriksen 

10 resides in this District and in connection with the matters alleged herein, transacts or has 

II transacted business in this District. 

12 16. Defendant Juliette M. Kimoto ("Kimoto") is the owner ofVertek and the General 

13 Partner of Pink. At times material to this Complaint, acting alone or in concert with others, she 

14 has formulated, directed, controlled, had the authority to control, or participated in the acts and 

15 practices of Pink, Vertek, Vantex, and/or one or more of the other business entities named 

16 herein, including the acts and practices set forth in this Complaint. Kimoto resides in this 

17 District and in connection with the matters alleged herein, transacts or has transacted business in 

18 this District. 

19 17. Defendant Randy D. O'Connell ("O'Connell") is a Managing Member of Horizon 

20 Holdings and O'Connell Gray. At times material to this Complaint, acting alone or in concert 

21 with others, he has formulated, directed, controlled, had the authority to control, or participated 

22 in the acts and practices of Horizon Holdings, O'Connell Gray, and/or one or more of the other 

23 business entities named herein, including the acts and practices set forth in this Complaint. 

24 O'Connell resides in this District and in connection with the matters alleged herein, transacts or 

25 has transacted business in this District. 

5 



l COM M ON ENTERPRISE

2 18. Defendants Grant Connect LLC, Global Gold, Horizon Holdings, O'Connell

3 Gray, Pink Vantex, and Vertek (collectively ttcorporate Defendants'') 2 have operated as a

4 common enterprise while engaging in the deceptive acts and practices and other violations of law

5 alleged below. Because these Corporate Defendants havc operated as a comm on enterprise, each

6 of them is jointly and severally liable for the acts and practices alleged below. Individual

7 Defendants Cook, Gray, Henriksen, Kimoto, and O'Connell have formulated, directed,

8 controlled, had the authority to control, or participated in the acts and practices of the Corporate

9 Defendants that constitute the com mon enterprise.

10 COM M ERCE

1 1 19. At all tim es relevant to this Complaint, Defendants have maintained a substantial

12 course of trade in or affecting commerce, as ticomm erce'' is defined in Section 4 of the FTC Act,

13 l 5 U.S.C. j 44.

14 DEFENDANTS' BUSINESS PRACTICES

15 Defendants' M isrepresentations Regarding Grant Connect

16 20. Defendants advertise, market, distribute, promote and sell Grant Connect and

1 7 other products and senices to consum ers throughout the United States.

18 2 1. On the Vantex website, www.vantexgroup.com , which Defendants usc to recruit

19 aftiliate marketers, Defendants describe Grmzt Connect as tta unique, consum er-friendly US

20 governm ent grant program that delivers a11 of the tools tbr the consumer to search multiple

21 databases, write grant proposals and deliver polished plans all from one easy to use interface.''

22 22. Defendants offer Grant Connect to consumers through one of their Internet

23 websites, www.pantconnectoffer.com (the trrant Connect Offer Site''), and through a varidy o

24
2 Throughout the Complaint

, the FTC uses the term <tcorporate Detkndants'' to refer collcctively to Grant Connect
25 L

,Lc Global Gold, Horizon Holdings, O'Connell Gray, Pink, Vantex. and Vertek, even though somc of these
entities have elected other forms of business association.

6
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COMMON ENTERPRISE 

2 18. Defendants Grant Connect LLC, Global Gold, Horizon Holdings, O'Connell 

3 Gray, Pink, Vantex, and Vertek (collectively "Corporate Defendants") 2 have operated as a 

4 common enterprise while engaging in the deceptive acts and practices and other violations of law 

5 alleged below. Because these Corporate Defendants have operated as a common enterprise, each 

6 of them is jointly and severally liable for the acts and practices alleged below. Individual 

7 Defendants Cook, Gray, Henriksen, Kimoto, and O'Connell have formulated, directed, 

8 controlled, had the authority to control, or participated in the acts and practices of the Corporate 

9 Defendants that constitute the common enterprise. 

10 COMMERCE 

11 19. At all times relevant to this Complaint, Defendants have maintained a substantial 

12 course of trade in or affecting commerce, as "commerce" is defined in Section 4 of the FTC Act, 

13 15 U.S.C. § 44. 

14 DEFENDANTS' BUSINESS PRACTICES 

15 Defendants' Misrepresentations Regarding Grant Connect 

16 20. Defendants advertise, market, distribute, promote and sell Grant Connect and 

17 other products and services to consumers throughout the United States. 

18 21. On the Vantex website, www.vantexgroup.com. which Defendants use to recruit 

19 affiliate marketers, Defendants describe Grant Connect as "a unique, consumer-friendly US 

20 government grant program that delivers all of the tools for the consumer to search multiple 

21 databases, write grant proposals and deliver polished plans all from one easy to use interface." 

22 22. Defendants offer Grant Connect to consumers through one of their Internet 

23 websites, www.grantconnectoffer.com (the "Grant Connect Offer Site"), and through a variety 0 

24 

25 
2 Throughout the Complaint, the FTC uses the tenn "Corporate Defendants" to refer collectively to Grant Connect 
LLC, Global Gold, Horizon Holdings. O'Connell Gray, Pink, Yantex. and Yertek, even though some of these 
entities have elected other fOnTIS of business association. 
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l other channels, including affliated websites and blogs. A screen print of the Grant Connect

2 Offer Site hom epage is attached hereto as Plaintiff's Exhibit 1.

3 23. In their advertising, Defendants represent to consumers that they are likely to

4 obtain grants, if they sign up for Grant Connect.

5 24. Typical representations made on the Grant Connect Offer Site include, but are not

6 limited to, the following:

7 A. ûtover $10 Billion lssued in 2009 Alreadyl''

8 B. 4t$15 Billion In Grard Money Available.''

9 C. CCEASY TO U SE PROGRAM :

10 lnstantly find the Grant that's right tbr you!

l l Receive your government fundsl''

12 D. ttGet Grant Connect Today!

13 Billions of dollars are being spent every month by the government trying to

14 help stabilize the econom y. W ith billions more on the way, it's time for you

1 5 to get your cut! Grants are FREE M ONEY given by tbundations or the

16 government to help you with your financial situation. Not only is this m oney

17 non-taxable and interest-free, but m ost of the tim e you don't even have to pay

1 8 it backl''

19 E. lt'l''he Grant Connect Advantage

20 W hy spend days searching through government databases, when you could

21 have our program do it for you? This is the Grant Connect difference. Our

22 program makes the process FAST and EASY, so all you have to worry about

23 is where to spend your m oneyl'?

24 25. The Grant Connect Offer Site also features testimonials from consumers who rave

25 about Grant Connect. For example, purported Grant Connect user Tahani Hanania exclaim s:

7
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other channels, including affiliated websites and blogs. A screen print of the Grant Connect 

2 Offer Site homepage is attached hereto as Plaintiffs Exhibit 1. 

3 23. In their advertising, Defendants represent to consumers that they are likely to 

4 obtain grants, if they sign up for Grant Connect. 

5 24. Typical representations made on the Grant Connect Offer Site include, but are not 

6 limited to, the following: 

7 A. "Over $10 Billion Issued in 2009 Already'" 

8 B. "$15 Billion In Grant Money Available." 

9 C. "EASY TO USE PROGRAM: 

10 Instantly find the Grant that's right for you! 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 25. 

D. 

E. 

Receive your government funds!" 

"Get Grant Connect Today! 

Billions of dollars are being spent every month by the government trying to 

help stabilize the economy. With billions more on the way, it's time for you 

to get your cut! Grants are FREE MONEY given by foundations or the 

government to help you with your financial situation. Not only is this money 

non-taxable and interest-free, but most of the time you don't even have to pay 

it back!" 

"The Grant Connect Advantage 

Why spend days searching through government databases, when you could 

have our program do it for you? This is the Grant Connect difference. Our 

program makes the process FAST and EASY, so all you have to worry about 

is where to spend your money!" 

The Grant Connect Offer Site also features testimonials from consumers who rave 

25 about Grant Connect. For example, purported Grant Connect user Tahani Hanania exclaims: 
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1 ttlt'sjust so easy! I got my tirst pant for $330,000. A1l l have to do is search and clickl''

2 Similarly, Catherine Roberts proclaims: 4tI received $850,000 for my business. I'm not very

3 experienced with computers and your selwice m ade everything so sim ple for m e. l don't know

4 why anybody would use any other program l''

5 26. In many instances, Defendants bolster these claims by using images of President

6 Obam a and Vice President Biden in their advertising. For example, beginning on or about

7 Janual'y 20, 2009, and continuing until at least M arch 3, 2009, the Grant Connect Offer Site

8 featured a picture of President Obam a and Vice President Biden standing together in front of a

9 waving Am erican flag and next to the Grant Connect logo with a caption in large blue and red

10 letters which read: CCCHANGE ls Here! $15 BILLION in FREE Government MONEY for youl''

1 1 A print-out of the Grant Connect Offer Site hom epage as it appeared on M arch 3, 2009 is

12 attached hereto as Plaintiff's Exhibit 2.

13 27. Defendants' m arketing efforts also include the use of pop ups and chat boxes

14 designed to discourage consumers from leaving the Grant Connect Offer Site. In m any

15 instances, when consum ers attem pt to leave the Grant Connect Offer Site, a contirmation box

16 pops up urging consum ers to remain on the site. At the same time, a chat box pops up on the

l 7 screen featuring a chat agent that attempts to convince the consumer to sign up for Grant

18 Connect. Screen prints of the Grant Connect Offer Site, which capture the appearance of a

19 contirm ation box and chat box, are attached hereto as Plaintifrs Exhibit 3.

20 28. Defendants use the chat boxes to interact directly with consumers by exchanging

21 text m essages with them in real-time. Typical representations m ade by Grant Connect chat

22 agents to consumers include, but are not lim ited to, the following:

23 A. tti'li and thanks for chatting with m e! Because you've come this far we'd like

24 to give you our Grant Connect program for only a .99 cent (sic) processing fee

25 today. CLICK HERE to get this special offerl''

8
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"It's just so easy! I got my first grant for $330,000. All I have to do is search and click!" 

2 Similarly, Catherine Roberts proclaims: "I received $850,000 for my business. I'm not very 

3 experienced with computers and your service made everything so simple for me. I don't know 

4 why anybody would use any other program!" 

5 26. In many instances, Defendants bolster these claims by using images of President 

6 Obama and Vice President Biden in their advertising. For example, beginning on or about 

7 January 20, 2009, and continuing until at least March 3, 2009, the Grant Connect Offer Site 

8 featured a picture of President Obama and Vice President Biden standing together in front of a 

9 waving American flag and next to the Grant Connect logo with a caption in large blue and red 

10 letters which read: "CHANGE Is Here! $15 BILLION in FREE Government MONEY for you!" 

11 A print-out of the Grant Connect Offer Site homepage as it appeared on March 3, 2009 is 

12 attached hereto as Plaintifrs Exhibit 2. 

13 27. Defendants' marketing efforts also include the use of pop ups and chat boxes 

14 designed to discourage consumers from leaving the Grant Connect Offer Site. In many 

15 instances, when consumers attempt to leave the Grant Connect Offer Site, a confirmation box 

16 pops up urging consumers to remain on the site. At the same time, a chat box pops up on the 

17 screen featuring a chat agent that attempts to convince the consumer to sign up for Grant 

18 Connect. Screen prints of the Grant Connect Offer Site, which capture the appearance ofa 

19 confirmation box and chat box, are attached hereto as Plaintifrs Exhibit 3. 

20 28. Defendants use the chat boxes to interact directly with consumers by exchanging 

21 text messages with them in real-time. Typical representations made by Grant Connect chat 

22 agents to consumers include, but are not limited to, the following: 

23 

24 

25 

A. "Hi and thanks for chatting with me! Because you've come this far we'd like 

to give you our Grant Connect program for only a .99 cent [sic] processing fee 

today. CLICK HERE to get this special otTer!" 

8 



1 B. Ktilow surprised will you be to know there is a 1ot of money out there for

2 people just like you and our program will show you how to get it! ! Because

3 this is a special promotion you need to act right away!

4 C. ççAre you ready to give it a try and get your Free Grant M oney?''

5 29. Despite the numerous representations on the site regarding the ease of receiving a

6 p ant, in truth and in fact, consumers using Grant Connect are not likely to obtain a grant from

7 any source. Grants have strict eligibility criteria which applicants must m eet before a grant

8 application will even be considered. Even when an applîcant meets these criteria, successful

9 grant seeking is not quick and easy. Rather, to be successful, grant applicants must carefully

10 research suitable opportunities, and initiate the proposal process months, or even a year, befbre

1 1 the deadline. Additionally, few m ants are available to businesses involved in profit-making

12 projects. Instead, the bulk of grants are awarded to colleges, universities and other nonprofit

13 organizations. There are few, if any, grants available to the average individual consumer.

14 Defendantsl Failure to Disclose M aterial Term s regarding Grant Connect

15 30. ln addition to misrepresenting the likelihood that consumers will get grants and/or

16 llfree money'' using Grant Connect, Defendants induce consumers to sign up for Grant Connect

17 by offering it at a very 1ow cost, ranging from $0.99 to $2.78, which they frame as a

18 tç in '' feeprocess g .

19 3 1 . Consum ers who wish to sign up for Grant Connect go through a two-step process.

20 The tirst step begins on the homepage of the Grant Connect Offer Site. Sec P1.'s Exs. 1-2. ln

2 1 addition to the representations desclibed in paragraph 24, this part of the website invites

22 consum ers to ttGet Started Todayl'' by disclosing their nam e, address, email, and phone numbcr

23 on a fonn and clicking on the m een tiGet Access Now l'' or tiFind M y M oneyl'' buttons. No fees

24 or costs are mentioned in this part of the website. Instcad, consumers are asked to check a box

25 next to text stating, çeI have Read & Agree with the Privacy Policy,'' before they can proceed.

9
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2 

3 

4 

5 

B. "How surprised will you be to know there is a lot of money out there for 

people just like you and our program will show you how to get it!! Because 

this is a special promotion you need to act right away! 

C. "Are you ready to give it a try and get your Free Grant Money?" 

29. Despite the numerous representations on the site regarding the ease of receiving a 

6 grant, in truth and in fact, consumers using Grant Connect arc not likely to obtain a grant from 

7 any source. Grants have strict eligibility criteria which applicants must meet before a grant 

8 application will even be considered. Even when an applicant meets these criteria, successful 

9 grant seeking is not quick and easy. Rather, to be successful, grant applicants must carefully 

10 research suitable opportunities, and initiate the proposal process months, or even a year, before 

11 the deadline. Additionally, few grants are available to businesses involved in profit-making 

12 projects. Instead, the bulk of grants are awarded to colleges, universities and other nonprofit 

13 organizations. There are few, if any, grants available to the average individual consumer. 

14 Defendants' Failure to Disclose Material Terms regarding Grant Connect 

15 30. In addition to misrepresenting the likelihood that consumers will get grants andlor 

16 "free money" using Grant Connect, Defendants induce consumers to sign up for Grant Connect 

17 by offering it at a very low cost, ranging from $0.99 to $2.78, which they frame as a 

18 "processing" fee. 

19 3l. Consumers who wish to sign up for Grant Connect go through a two-step process. 

20 The first step begins on the homepage of the Grant Connect Offer Site. See Pl.'s Exs. 1-2. In 

21 addition to the representations described in paragraph 24, this part of the website invites 

22 consumers to "Get Started Today!" by disclosing their name, address, email, and phone number 

23 on a form and clicking on the green "Get Access Now!" or "Find My Money!" buttons. No fees 

24 or costs are mentioned in this part of the website. Instead, consumers are asked to check a box 

25 next to text stating, "I have Read & Agree with the Privacy Policy," before they can proceed. 

9 



1 There is also a tiny disclaim er at the very bottom of the hom epage, which would require

2 signiticant scrolling to reach, that states, ttusers subm itting this fonn acknowledge their

3 acceptance of the Privacv Policv / Terms and Conditions of this W eb Site.'' To actually view the

4 Tenns and Conditions from the hom epage, a consum er would have to click on the phrase tt-rerms

5 and Conditions'' in this disclaim er. A print out of one version of the Grant Connect Tenns and

6 Conditions is attached hereto as Plaintifrs Exhibit 4.

7 32. Consumers who complete step one anive at a second page on the Grant Connect

8 Offer Site where they can complete the sign-up process. This page of the website is substantially

9 sim ilar to the Grant Connect Offer Site homepage. It features the same graphics, testim onials,

10 and representations regarding the likelihood of obtaining grants using Grant Connect, and a

l 1 sim ilar layout. The fonn with the inform ation provided by the consumer is still displayed,

12 however, the form now contains fields for consumers to enter their credit or debit card type,

13 number, expiration date, and autholization code. ln addition, the form in the second step

14 contains text at the top, which reads either, KtLimited Time: $2.78 Today On1y!'' or çtlwimited

15 Time: $.99 Today Only!'' A screen plint of the second page of the Grant Connect Offer Site is

l 6 attached hereto as Plaintifps Exhibit 5.

17 33. ln som e instances, consum ers also are asked to check a box next to new text

18 stating, çtl have Read & Agree with the Term s and Conditions, Privacv Policv, and Offer Details

19 below'' before they can proceed. This checkbox appears only during step two of the signup

20 process. ln som e instances, there is also a tiny disclaim er at the bottom of the page that states,

2 1 ttusers submitting this form acknowledge their acceptance of the Privacv Policv / Terms and

22 Conditions of this W eb Site.'' To actually view the Terms and Conditions from the second page

23 of the Grant Connect Offer Site, a consum er would have to click on the phrase, tt-l-erms and

24 Conditions,'' contained in the text next to the checkbox or in the disclaimer at the bottom the

25 page.

10
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There is also a tiny disclaimer at the very bottom of the homepage, which would require 

2 significant scrolling to reach, that states, "Users submitting this form acknowledge their 

3 acceptance of the Privacy Policy / Terms and Conditions of this Web Site." To actually view the 

4 Terms and Conditions from the homepage, a consumer would have to click on the phrase "Terms 

5 and Conditions" in this disclaimer. A print out of one version of the Grant Connect Terms and 

6 Conditions is attached hereto as Plaintiff's Exhibit 4. 

7 32. Consumers who complete step one arrive at a second page on the Grant Connect 

8 Offer Site where they can complete the sign-up process. This page of the website is substantially 

9 similar to the Grant Connect Offer Site homepage. It features the same graphics, testimonials, 

10 and representations regarding the likelihood of obtaining grants using Grant Connect, and a 

II similar layout. The form with the information provided by the consumer is still displayed, 

12 however, the form now contains fields for consumers to enter their credit or debit card type, 

\3 number, expiration date, and authorization code. In addition, the form in the second step 

14 contains text at the top, which reads either, "Limited Time: $2.78 Today Only!" or "Limited 

15 Time: $.99 Today Only!" A screen print of the second page of the Grant Connect Offer Site is 

16 attached hereto as Plaintiff's Exhibit 5. 

17 33. In some instances, consumers also are asked to check a box next to new text 

18 stating, "I have Read & Agree with the Terms and Conditions, Privacy Policy, and Offer Details 

19 below" before they can proceed. This checkbox appears only during step two of the signup 

20 process. In some instances, there is also a tiny disclaimer at the bottom of the page that states, 

21 "Users submitting this form acknowledge their acceptance of the Privacy Policy / Terms and 

22 Conditions of this Web Site." To actually view the Terms and Conditions from the second page 

23 of the Grant Connect Offer Site, a consumer would have to click on the phrase, "Terms and 

24 Conditions," contained in the text next to the checkbox or in the disclaimer at the bottom the 

25 page. 

10 



1 34. ln numerous instances, Defendmzts enroll consumers in a costly m embership

2 program for Grant Connect and charge consum ers' credit cards or debit their bank accounts on a

3 recurring m onthly basis unless the consumers cancel their m emberships within seven days of

4 being enrolled. Defendants charge or debit consumers $39.95 per month if they do not cancel

5 their membership within the seven day peliod.

6 35. In num erous instances, Defendants also enroll consum ers in, and charge their

7 credit cards or debit their bank accounts for, additional products and services, including, but not

8 limited to: Id Pro Alert (described by Defendants as tçidentity theû protection''), ID Lock On

9 (described by Defendants as çtidentity theft protection''), Member Legal Net (described by

10 Defendants as fta team of legal experts to help anytime you need theml'') and/or Sma14Health

1 1 Gold (described by Defendants as itquality, affordable health benetits'').

12 36. Charges for Grant Connect and these additional products and selwices are not

13 adequately disclosed.

14 37. ln som e instances, the following inadequately disclosed language appears in sm all

1 5 densely packed text below the ttGet Access Now l'' button on the second page of the Grant

16 Connect Offer Site:

17 OFFER DETAILS: By clicking çtsubmit'' l am authorizing Grant Connect to

18 charge my credit or debit card a $2.78 processing fee for my 7 days trial

19 m embership. Ader the 7 day trial, if I do not call custom er service to cancel, the

20 account I provided here will be charged $39.95 each month thereafter. l may

2 l cancel by calling the custom er senice number of Grant Connect listed in the

22 Term s and Conditions.

23

24 As an additicmal bonus, you will also receive a 14 day trial of SmartHea1th Gold

25 medical and lifestyle benetits for a processing fee of $ l .65. Unless you cancel,

1 1
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34. In numerous instances, Defendants enroll consumers in a costly membership 

2 program for Grant Connect and charge consumers' credit cards or debit their bank accounts on a 

3 recurring monthly basis unless the consumers cancel their memberships within seven days of 

4 being enrolled. Defendants charge or debit consumers $39.95 per month if they do not cancel 

5 their membership within the seven day period. 

6 35. In numerous instances, Defendants also enroll consumers in, and charge their 

7 credit cards or debit their bank accounts for, additional products and services, including, but not 

8 limited to: Id Pro Alert (described by Defendants as "identity theft protection"), ID Lock On 

9 (described by Defendants as "identity theft protection"), Member Legal Net (described by 

10 Defendants as "a team oflegal experts to help anytime you need them!") and/or SmartHealth 

11 Gold (described by Defendants as "quality, affordable health benefits"). 

12 36. Charges for Grant Connect and these additional products and services are not 

13 adequately disclosed. 

14 37. In some instances, the following inadequately disclosed language appears in small 

15 densely packed text below the "Get Access Now!" button on the second page of the Grant 

16 Connect Offer Site: 

17 OFFER DETAILS: By clicking "Submit" I am authorizing Grant Connect to 

18 charge my credit or debit card a $2.78 processing fee for my 7 days trial 

19 membership. After the 7 day trial, if! do not call customer service to cancel, the 

20 account I provided here will be charged $39.95 each month thereafter. I may 

21 cancel by calling the customer service number of Grant Connect listed in the 

22 Terms and Conditions. 

23 

24 As an additional bonus, you will also receive a 14 day trial of SmartHealth Gold 

25 medical and lifestyle benefits for a processing fee of $1.65. Unless you cancel, 

11 



l SmarthHea1th Gold will bill your account $19.95 for the services each month

2 thereafter. You have the right to cancel by calling the number listed at

3 sm arthealthgold.com .

4

5 As an additional bonus, I agree to receive a 14 day trial to M emberlwegalNet.

6 Aûer the trial period, unless I cancel, M emberlwegalNet will charge m y account

7 $12.95 a month thereaher. I may cancel by calling the toll free number located at

8 m emberlegalnet,com .

9 38. The inconspicuous Grant Connect tioffer Details'' and tç-renns and Conditions''

10 fail to adequately infonn consum ers that they will be enrolled in and charged tbr a m embership

1 l program if they fail to cancel within seven days, and that they will be enrolled in and charged for

12 additional products or services, including, but not limited to: Id Pro Alert, ID Lock On, M ember

13 Legal Net and/or SmartHea1th Gold, especially in light of the Defendants' m ore prom inent

14 representations that consumers will receive Grant Connect at a very low cost ranging from $0.99

15 to $2.78.

16 39. In num erous instances, consumers leanz that Grant Connect is a costly

17 m embership program , and that they have been enrolled for one or m ore additional products or

18 services only aher their accounts have been charged.

19 Defendants' Use of O ther W ebsites to Charge

20 Consum ers for Grant Connect and Other Products or Services

21 40. Defendants also use websites that prom ote non-grant related products or selwices

22 to enroll consumers in the Grant Connect m embership program and to charge their credit cards

23 or debit their bank accounts.

24 41 . For example, Defendants advertise, market, distribute, promote and sell First Plus

25 Platinum cards through one of their lnterflet websites, www.Grstplusplatinumoffer.com (the

12

Case 2:09-cv-01349-PMP-RJJ     Document 1-3      Filed 07/27/2009     Page 12 of 46

SmarthHealth Gold will bill your account $19.95 for the services each month 

2 thereafter. You have the right to cancel by calling the number listed at 

3 smarthealthgold.com. 

4 

5 As an additional bonus, I agree to receive a 14 day trial to MemberLegalNet. 

6 After the trial period, unless I cancel, MemberLegalNet will charge my account 

7 $12.95 a month thereafter. I may cancel by calling the toll free number located at 

8 memberiegalnet.com. 

9 38. The inconspicuous Grant Connect "Offer Details" and "Terms and Conditions" 

10 fail to adequately inform consumers that they will be enrolled in and charged for a membership 

11 program if they fail to cancel within seven days, and that they will be enrolled in and charged for 

12 additional products or services, including, but not limited to: ld Pro Alert, ID Lock On, Member 

13 Legal Net and/or SmartHealth Gold, especially in light of the Defendants' more prominent 

14 representations that consumers will receive Grant Connect at a very low cost ranging from $0.99 

15 to $2.78. 

16 39. In numerous instances, consumers learn that Grant Connect is a costly 

17 membership program, and that they have been enrolled for one or more additional products or 

18 services only after their accounts have been charged. 

19 Defendants' Use of Other Websites to Charge 

20 Consumers for Grant Connect and Other Products or Services 

21 40. Defendants also use websites that promote non-grant related products or services 

22 to enroll consumers in the Grant Connect membership program and to charge their credit cards 

23 or debit their bank accounts. 

24 41. For example, Defendants advertise, market, distribute, promote and sell First Plus 

25 Platinum cards through one of their Internet websites, www.firstplusplatinumoffer.com (the 

12 



1 etFirst Plus Platinum Offer Site''), and through a variety of channels, including affiliated websites

2 and blogs. A screen plint of the hom epage of the First Plus Platinum Offer Site is attached

3 hereto as Plaintiff's Exhibit 6.

4 42. In their advertising for First Plus Platinum , Defendants reprcsent to consumers

5 that they are guaranteed to get a 11$7,500 Unsecured Credit Line'' at 6:0% Interest For l 2 Months''

6 if they apply. This advertising m akes no m ention of Grant Connect.

7 43. ln applying for First Plus Platinum , consum ers are asked to pay an activation fee

8 ranging from $0.99 to $2.78 by enteling their credit or debit card type, number, expiration date,

9 and authorization code.

10 44. In num erous instances, Defendants fail to disclose, or to disclose adequately, to

1 l consum ers who apply for First Plus Platinum cards that they will be enrolled in, and that their

12 credit or debit card will be charged for, m embership programs, including First Plus Platinum and

13 additional products or services, such as Grant Connect.

14 45. ln som e instances, line print at the bottom of the First Plus Platinum Offer Site

l 5 states:

16 Offer Details: By subm itting this order you give First Plus Platinum Credit

17 authorization to charge your debit or credit card a processing fee of $2.78 for the

18 7 day tlial membersbip. The $7,500 credit account is for use toward thousands of

19 our m erchandise item s only. After the 7 day trial, unless you cancel, we will

20 automatically bill the account your provided us today for $39.95, and each month

21 thereaker. A1l m onthly fees will be applied to any outstanding line of credit

22 balance. n is charge will appear as debit by ticredit Line'' on your statement.

23 You have the right to cancel any time by calling the toll-free number provided in

24 the Terms and Conditions.

25

1 3
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"First Plus Platinum Offer Site"), and through a variety of channels, including affiliated websites 

2 and blogs. A screen print of the homepage ofthe First Plus Platinum Offer Site is attached 

3 hereto as Plaintiff's Exhibit 6. 

4 42. In their advertising for First Plus Platinum, Defendants reprcsent to consumers 

5 that they are guaranteed to get a "$7,500 Unsecured Credit Line" at "0% Interest For 12 Months" 

6 if they apply. This advertising makes no mention of Grant Connect. 

7 43. In applying for First Plus Platinum, consumers are asked to pay an activation fee 

8 ranging from $0.99 to $2.78 by entering their credit or debit card type, number, expiration date, 

9 and authorization code. 

10 44. In numerous instances, Defendants fail to disclose, or to disclose adequately, to 

11 consumers who apply for First Plus Platinum cards that they will be enrolled in, and that their 

12 credit or debit card will be charged for, membership programs, including First Plus Platinum and 

13 additional products or services, such as Grant Connect. 

14 45. In some instances, fine print at the bottom of the First Plus Platinum Offer Site 

15 states: 

16 Offer Details: By submitting this order you give First Plus Platinum Credit 

17 authorization to charge your debit or credit card a processing fee of $2.78 for the 

18 7 day trial membership. The $7,500 credit account is for use toward thousands of 

19 our merchandise items only. After the 7 day trial, unless you cancel, we will 

20 automatically bill the account your provided us today for $39.95, and each month 

21 thereafter. All monthly fees will be applied to any outstanding line of credit 

22 balance. This charge will appear as debit by "Credit Line" on your statement. 

23 You have the right to cancel any time by calling the toll-free number provided in 

24 the Terms and Conditions. 

25 
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1 You also agree to receive a 15 day FREE trial m embership for Grant Connect

2 where you can get easy access to free governm ent m oney. Aher the 15-day tlial,

3 unless you cancel, Grant Connect will charge your account $ 19.95 each month

4 thereafter. You have the right to cancel any time by calling the toll-frec number

5 located at grantconnect.com .

6

7 As an additional bonus, you will also receive a FREE 10 day tlial ofvcomm 3oo

8 International and Long Distance Calling Senice. Unless you cancel, Vcom m300

9 will bill your account $ 14.95 for the services each month thereafter. You have

10 the right to cancel anytime by calling the toll-free nulnber located at

l 1 vcomm 3oo.com .

12 46. Buried in paragraph 23 of First Plus Platinum 's eight page, single spaced M ember

13 Agreement is the following language:

14 PROM OTIONAL OFFERS: As the First Plus Platinum Offer Terms and

15 Conditions and web site indicated, l accepted enrollm ent for up to 2 additional

16 prom otional product offers using the relevant data I entered for the First Plus

17 Platinum Offer. 'rhe following are links to Tenns of a1l our aftiliated third party

18 prom otional offers: Grant Connect, Vcom m3oo, Vcomm unlimited, CarExpress,

19 Prem ier Plus M em ber. For additional infonnation regarding the offers I signed

20 up for, I can refer to the website where I signed up, or l can call Customer

21 Senice at 1-800-595-51 10.

22 A print out of one version of the First Plus Platinum M ember Agreem ent is attached hereto as

23 Plaintifrs Exhibit 7.

24 47. In num erous instances, consum ers learn thcy have been enrolled in Grant

25 Connect's m embership program only after their accounts have been charged m onthly fees for

14
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You also agree to receive a 15 day FREE trial membership for Grant Connect 

2 where you can get easy access to free government money. After the 15-day trial, 

3 unless you cancel, Grant Connect will charge your account $19.95 each month 

4 thereafter. You have the right to cancel any time by calling the toll-free number 

5 located at grantconnect.com. 

6 

7 As an additional bonus, you will also receive a FREE 10 day trial of V comm300 

8 International and Long Distance Calling Service. Unless you cancel, V comm300 

9 will bill your account $14.95 for the services each month thereafter. You have 

10 the right to cancel anytime by calling the toll-free number located at 

II vcomm300.com. 

12 46. Buried in paragraph 23 of First Plus Platinum's eight page, single spaced Member 

13 Agreement is the following language: 

14 PROMOTIONAL OFFERS: As the First Plus Platinum Offer Terms and 

IS Conditions and web site indicated, I accepted enrollment for up to 2 additional 

16 promotional product offers using the relevant data I entered for the First Plus 

17 Platinum Offer. The following are links to Terms of all our affiliated third party 

18 promotional offers: Grant Connect, Vcomm300, VCommUnlimited, CarExpress, 

19 Premier Plus Member. For additional information regarding the offers I signed 

20 up for, I can refer to the website where I signed up, or I can call Customer 

21 Service at 1-800-595-5110. 

22 A print out of one version of the First Plus Platinum Member Agreement is attached hereto as 

23 Plaintiff's Exhibit 7. 

24 47. In numerous instances, consumers learn they have been enrolled in Grant 

25 Connect's membership program only after their accounts have been charged monthly fees for 

14 



l Grant Connect.

2 VIOLATIONS OF TH E FTC ACT

3 48. Section 5(a) of the FTC Act, 15 U.S.C. j 45(a), prohibits ttunfair or deceptive acts

4 or practices in or affecting com m erce.''

5 49. M isrepresentations or deceptive om issions of material fact constitute deceptive

6 acts or practices prohibited by Section 5(a) of the FTC Act.

7 CO UNT I - M isrepresentation

8 50. ln connection with the m arketing and sale of grant-related products or services,

9 including, but not limited to, Grant Connect, Defendants have represented, directly or indirectly,

10 expressly or by implication, that consumers who purchase and use Defendants' products or

l 1 services are likely to obtain a govenzm ent or other p ant.

12 51 . The representation set forth in Paragraph 50 of this Complaint is false,

l 3 m isleading, and/or was not substantiated at the tim e the representation was m ade.

14 52. Therefore, the m aking of the representation set forth in Paragraph 50 of this

1 5 Complaint constitutes a deceptive act or practice in violation of Section 5(a) of the FTC Act, 1 5

16 U.S.C. û 45(a).

17 CO UNT 11 -  Failure to Disclose

18 53. ln numerous instances in connection with the advertising, m arketing, promotion,

19 offeling for sale, or sale of a vaziety of products and services, including but not limited to Grant

20 Connect and First Plus Platinum, Defendants have represented, directly or indirectly, expressly

21 or by implication, that their products or selwices are available at a very 1ow cost.

22 54. ln numerous instances in which Defendants have m ade the representation set fort

23 in Paragraph 53 of this Com plaint, Defendants have failed to disclose, or disclose adequately, to

24 consumers, material tenns and conditicms of the offer, including:

25 A. that consumers who sign up for one of the Defendants' products or scrvices

1 5
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2 

3 

Grant Connect. 

48. 

VIOLATIONS OF THE FTC ACT 

Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), prohibits "unfair or deceptive acts 

4 or practices in or affecting commerce." 

5 49. Misrepresentations or deceptive omissions of material fact constitute deceptive 

6 acts or practices prohibited by Section 5(a) of the FTC Act. 

7 COUNT I - Misrepresentation 

8 50. In connection with the marketing and sale of grant-related products or services, 

9 including, but not limited to, Grant Connect, Defendants have represented, directly or indirectly, 

10 expressly or by implication, that consumers who purchase and use Defendants' products or 

11 services are likely to obtain a government or other grant. 

12 51. The representation set forth in Paragraph 50 of this Complaint is false, 

13 misleading, and/or was not substantiated at the time the representation was made. 

14 52. Therefore, the making of the representation set forth in Paragraph 50 of this 

15 Complaint constitutes a deceptive act or practice in violation of Section 5(a) of the FTC Act, IS 

16 U.S.c. § 45(a). 

17 COUNT II - Failure to Disclose 

18 53. In numerous instances in connection with the advertising, marketing, promotion, 

19 offering for sale, or sale of a variety of products and services, including but not limited to Grant 

20 Connect and First Plus Platinum, Defendants have represented, directly or indirectly, expressly 

21 or by implication, that their products or services are available at a very low cost. 

22 54. In numerous instances in which Defendants have made the representation set fort 

23 in Paragraph 53 of this Complaint, Defendants have failed to disclose, or disclose adequately, to 

24 consumers, material terms and conditions of the offer, including: 

25 A. that consumers who sign up for onc of the Defendants' products or services 

15 



1 are enrolled in a m embership prop am for the product or service and must

2 cancel the program within a limited time period to avoid additional charges',

3 B. that consum ers who sign up for one of the Defendants' products or services

4 will be charged for additional unrelated products or services unless consum ers

5 take affirm ative action to avoid the charges; and

6 C. the am ounts of such charges.

7 55. Defendants' failure to disclose, or disclose adequately, the material information

8 described in Paragraph 54, above, in light of the representation described in Paragraph 53, above,

9 constitutes a deceptive act or practice in violation of Section 5(a) of the FTC Act, l 5 U.S.C.

10 j 45(a).

11 VIOLATIO NS O F THE ELECTRONIC FUND TILANSFER ACT AND REGULATION E

12 56. Section 907(a) of the EFTA, 15 U.S.C. j l693e(a), provides that a ttpreauthorized

13 electronic fund transfer from a consumer's account may btl authorized by the consumer only in

14 writing, and a copy of such autholization shall be provided to the consum er when m ade.''

15 Section 903(9) of the EFTA, 15 U.S.C. j 1693a(9), provides that the tenn ttpreauthorized

16 electronic fund transfer'' m eans tçan electronic fund transfer authorized in advancc to recur at

17 substantially regular intervals.''

18 57. Section 205.10(b) of Regulation E, 12 C.F.R. j 205.10(b), provides that

19 ttlpjreauthorized electronic fund transfers from a consumer's account may be autholized only by

20 a writing signed or sim ilarly authenticated by the consum er. The person that obtains the

2 1 authorization shall provide a copy to the consum er.''

22 58. Section 205.10 of the Federal Reserve Board's Ofticial Staff Com mentary to

23 Regulation E, 12 C.F.R. j 205.10(b), Supp. 1, provides that çtgtqhe authorization process should

24 evidence the consumer's identity and assent to the authorization.'' 1d. ! l 0(b), cmt 5. The

25 Ofticial Staff Commentary further provides that Ktgaln authorization is valid ifit is readily

16
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2 

3 B. 

are enrolled in a membership program for the product or service and must 

cancel the program within a limited timc period to avoid additional charges; 

that consumers who sign up for one of the Defendants' products or services 

4 will be charged for additional unrelated products or services unless consumers 

5 take affirmative action to avoid the charges; and 

6 C. the amounts of such charges. 

7 55. Defendants' failure to disclose, or disclose adequately, the material information 

8 described in Paragraph 54, above, in light ofthe representation described in Paragraph 53, above, 

9 constitutes a deceptive act or practice in violation of Section 5(a) of the FTC Act, 15 U .S.C. 

10 § 45(a). 

11 VIOLATIONS OF THE ELECTRONIC FUND TRANSFER ACT AND REGULATION E 

12 56. Section 907(a) of the EFTA, 15 U.S.c. § 1693e(a), provides that a "preauthorized 

13 electronic fund transfer from a consumer's account may be authorized by the consumer only in 

14 writing, and a copy of such authorization shall be provided to the consumer when made." 

15 Section 903(9) of the EFTA, 15 U.S.C. § I 693a(9), provides that the term "preauthorized 

16 electronic fund transfer" means "an electronic fund transfer authorized in advance to recur at 

17 substantially regular intervals." 

18 57. Section 205.IO(b) of Regulation E, 12 C.F.R. § 205.IO(b), provides that 

19 "[p]reauthorized electronic fund transfers from a consumer's account may be authorized only by 

20 a writing signed or similarly authenticated by the consumer. The person that obtains the 

21 authorization shall provide a copy to the consumer." 

22 58. Section 205.10 of the Federal Reserve Board's Official Staff Commentary to 

23 Regulation E, 12 C.F.R. § 205. I O(b), Supp. I, provides that "[t]he authorization process should 

24 evidence the consumer's identity and assent to the authorization." Id. ~ 10(b), cmt 5. The 

25 Official Staff Commentary further provides that "[ a]n authorization is valid if it is readily 

16 



1 identifiable as such and the tenns of the preauthorized transfer are clear and readily

2 understandable.'' f#. ! 10(b), cmt 6.

3 COUNT Ill- unauthorized Debiting of Consum ers' Bank Accounts

4 59. In numerous instances, Defendants have debited consumers' bank accounts on a

5 recurring basis without obtaining a written authorization signed or similarly authenticated from

6 consum ers for preauthorized electronic fund transfers from their accounts, thereby violating

7 Section 907(a) of the EFTA, l 5 U.S.C. 9 1693e(a), and Section 205.10(b) of Regulation E, 12

8 C.F.R. j 205.10(b).

9 60. In numerous instances, Defendants have debited consumers' bank accounts on a

10 recurring basis without providing a copy of a written authorization signed or sim ilarly

1 1 authenticated by the consum er for preauthorized electronic fund transfers from the consumer's

12 account, thereby violating Section 907(a) of the EFTA, 15 U.S.C. j 1693e(a), and Section

13 205.10(b) of Regulation E, 12 C.F.R. j 205.101).

14 61. Pursuant to Section 917 of the EFTA, 15 U.S.C. j 1693o(c), every violation of th

15 EFTA and Regulation E constitutes a violation of the FTC Act.

16 62. By engaging in violations of the EFTA and Regulation E as alleged in Param aphs

17 59 and 60 of this Complaint, Defendants have engaged in violations of the FTC Act. 15 U.S.C.

18 j 1693o(c).

19 CONSUM ER INJURY

20 63. Consumcs have suffered and will continue to suffer substantial injury as a result

21 of Defendants' violations of Section 5(a) of the FTC Act, 15 U.S.C. j 45(a), Section 907(a) of

22 EFTA, 15 U.S.C. # 1693e(a), and Section 205.10(b) of Regulation E, as set forth above. ln

23 addition, Defendants have been unjustly enriched as a result of their unlawful acts or practices.

24 Absent injunctive relief by this Court, Defendants are likely to continue to injure consumers,

25 reap unjust emichment, and harm the public interest.

17
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identifiable as such and the terms of the preauthorized transfer are clear and readily 

2 understandable." !d. ~ lOeb), cmt 6. 

3 COUNT III-Unauthorized Debiting of Consumers' Bank Accounts 

4 59. In numerous instances, Defendants have debited consumers' bank accounts on a 

5 recurring basis without obtaining a written authorization signed or similarly authenticated from 

6 consumers for preauthorized electronic fund transfers from their accounts, thereby violating 

7 Section 907(a) of the EFTA, IS U.S.C. § 1693e(a), and Section 205.IO(b) of Regulation E, 12 

8 C.F.R. § 205.IO(b). 

9 60. In numerous instances, Defendants have debited consumers' bank accounts on a 

10 recurring basis without providing a copy of a written authorization signed or similarly 

11 authenticated by the consumer for preauthorized electronic fund transfers from the consumer's 

12 account, thereby violating Section 907(a) ofthe EFTA, IS U.S.c. § 1693e(a), and Section 

13 205. I O(b) of Regulation E, 12 C.F.R. § 205. I O(b). 

14 61. Pursuant to Section 917 of the EFTA, IS U.S.c. § 16930(c), every violation ofth 

15 EFTA and Regulation E constitutes a violation of the FTC Act. 

16 62. By engaging in violations ofthe EFTA and Regulation E as alleged in Paragraphs 

17 59 and 60 of this Complaint, Defendants have engaged in violations of the FTC Act. 15 U .S.c. 

18 § 16930(c). 

19 CONSUMER INJURY 

20 63. Consumers have suffered and will continue to suffer substantial injury as a result 

21 of Defendants' violations of Section 5(a) of the FTC Act, IS U.S.c. § 45(a), Section 907(a) of 

22 EFTA, 15 U.S.c. § 1693e(a), and Section 205.1 O(b) of Regulation E, as set forth above. In 

23 addition, Defendants have been unjustly enriched as a result of their unlawful acts or practices. 

24 Absent injunctive relief by this Court, Defendants are likely to continue to injure consumers, 

25 reap unjust enrichment, and harm the public interest. 

17 



1 THIS CO URT'S POW ER TO G ITANT RELIEF

2 64. Section 13(b) of the FTC Act, 15 U.S.C. j 53(b), empowers this Court to grant

3 injunctive and such other relief as the Court may deem appropliate to halt and redress violations

4 of the FTC Act, the EFTA, and Regulation E. The Court, in the exercise of its equitable

5 jurisdiction, may award ancillary relief, including rescission or refonnation of contracts,

6 restitution, the refund of monies paid, and the disgorgem ent of ill-gotten m onies, to prevent and

7 rem edy any violation of any provision of law enforced by the FTC.

8 PR AYER FOR RELIEF

9 W HEREFORE, Plaintiff Federal Trade Commission, pursuant to Section l 3(b) of the

10 FTC Act, 15 U.S.C. â 53*), and the Court's own equitable powers, requests that the Court:

l l 1 . Award the FTC such preliminary injunctive and ancillary relief as may be

12 necessary to avert the likelihood of consumer injury during the pendency of this action and to

13 preserve the possibility of effective tinal relief, including, but not limited to, temporary and

14 preliminary injunctions, asset freeze, and appointment of a receiver;

l 5 2. Enter a permanent injunction to prevent future violations of the FTC Act, the

16 EFTA, and Regulation E by Defendants;

17 3. Award such relief as the Court fnds necessary to redress injury to consumers

1 8 resulting from the Defendants' violations of the FTC Act, the EFTA, and Regulation E,

19 including, but not lim ited to, rescission or refonnation of contracts, restitution, the ret-und of

20 m onies paid, and the disgorgement of ill-gotten monies; and

2 l

22

23

24

25

1 8
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THIS COURT'S POWER TO GRANT RELIEF 

2 64. Section 13(b) of the FTC Act, 15 U.S.C. § 53(b), empowers this Court to grant 

3 injunctive and such other relief as the Court may deem appropriate to halt and redress violations 

4 of the FTC Act, the EFTA, and Regulation E. The Court, in the exercise of its equitable 

5 jurisdiction, may award ancillary relief, including rescission or reformation of contracts, 

6 restitution, the refund of monies paid, and the disgorgement of ill-gotten monies, to prevent and 

7 remedy any violation of any provision of law enforced by the FTC. 

8 PRAYER FOR RELIEF 

9 WHEREFORE, Plaintiff Federal Trade Commission, pursuant to Section \3(b) of the 

10 FTC Act, 15 U.S.C. § 53(b), and the Court's own equitable powers, requests that the Court: 

11 1. Award the FTC such preliminary injunctive and ancillary relief as may be 

12 necessary to avert the likelihood of consumer injury during the pendency of this action and to 

13 preserve the possibility of effective final relief, including, but not limited to, temporary and 

14 preliminary injunctions, asset freeze, and appointment of a receiver; 

15 2. Enter a permanent injunction to prevent future violations of the FTC Act, the 

16 EFTA, and Regulation E by Defendants; 

17 3. Award such relief as the Court finds necessary to redress injury to consumers 

18 resulting from the Defendants' violations of the FTC Act, the EFTA, and Regulation E, 

19 including, but not limited to, rescission or reformation of contracts, restitution, the refund of 

20 monies paid, and the disgorgement of ill-gotten monies; and 

21 

22 

23 

24 

25 

18 



4 Award the FTC the costs of blinging this action, as well as any other equitable1 
.

2 relief that the Court may determine to be just and proper.

Dated: July 2 3, 2009 Respectfully submitted,3

4
W ILLARD K. TOM

5 General Counsel

6

*' c

7 ROBERTO ANGUIZOLA

TRACEY THOMAS8

9 Attorneys for Plaintiff
Federal Trade Com mission

10

11

12

13

14

15

16

17

18

19

20

21 '

22

23

24

25

19
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4. Award the FTC the costs of bringing this action, as well as any other equitable 

2 relief that the Court may determine to be just and proper. 

3 

4 

5 

6 

7 

8 

9 

10 

II 

12 

13 

14 

IS 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Dated: July 27,2009 

19 

Respectfully submitted, 

WILLARD K. TOM 

General Counsel 

ROBERTO ANGUIZOLA 

TRACEY THOMAS 

Attorneys for Plaintiff 
Federal Trade Commission 
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In the News: 

-NBC 
'US O'PlrhHlt of MtuSi., 
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grants OCIOSS tbe country: 
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NEWS 
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cuI! Grants are FREE MONEY given by foundations orthe govemmentto help 

you wltli your financial situation. Not only is this money non-taxable and 

interest-free, but most of the time you don' even have to pay it back! 

The Grant Connect Advantage 
Why spend days searching tlirough government databases, when you could 
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"I', just so .... y! I lid my first 
grant for $330 ,OOJI AI I heve 
to do Is search and click" 

- T ohani Hanonia 

'"V'I<1;v. 1m so happy that I 
fOl.l1d You Guys! n Is 
si'lceroiy the best program 
OIJ thoro for anybody wIlo is 
Iooi<Ilg lot grant •. " 

- Neril. C.ner 

, received $850,000 for my 



42 
tï 

. > 1
N
 

. 
:

!: 
.

%tI
.. -.. .,y.,. 

r 
gs

. 
= 

j
F 
: 
i

. 
- 
, 

.a
D
J 

z 
> : 

z 
z , 

a
- a-

 x
 

- 
. 
z 

j
. r 
! 
, 
) 

!
- 

.. , 
) 

ca .: =- 
x. 
.

!' ! l 
' 

l l 1 
g . 1 1. ' , 

l
gz B 

-'o : 
' 

: j j j 
v,

.>. 
y 

j 
)
.

! l . ë i 
.x 1 o I 

' I 
l

F-

#
.
 

. 
'

; 
. e. 

b
.'i 

. r 
R
 .e. 

m
-- 

â; 
; 

g 
z 

œ;
2 

a 
. 

u 
. 

o
 

o
% 

p
 

a
 
=
 

= 
.a 

, 
s 

a
c 

a
 

g 
o

'r 
's
 
= 
-c3 
g 

u 
z 

o
 

.
J 

r: 
R
 * .* 

N 
F 

E 
O 

x
E 

.g :ç 
. Z 

; 
-. 

w
': 

g : s 
. 

o 
.j e ; 

v 
a

I 
g
-

o
y
. 

o
o 

s 
t

e
 

s 
œ 
u 
>. 

o
 
.. k

 
y. 

a
 

o 
o

- 
g 

s 
.
 
a 
y 

.
 

x
. 

I 
y 
w 

. 
.. 

œ
 
. z; 

r 
g 

s
y
. 

g' r! 
.' 

= 
a
 

-
 
:C 
z 
*- 

.- 
=
 

-
*

' -
- 1: 

r 
r
 
.g 

g 
E 

oa 
:

1* 
. sœ 

k o 
g I 

.
 
.(g j g 

oa 
x 

a
t 

I 
z. w *' s = 

= 
=

o 
j 

., g 
. 

> 
z *d i;s 

z 
* 

u o
1 

) 
G - % .*.

 ! 
=
 
œs ..z yx . 

- 
. 

. 
r. 
a

5 
g 'Z -e s 

<
 
-E j w< 

1
. 

j 
. 
s 2, = s . 

.
 
. . . 

x
- 

o 
. 
e . a . . 

: 
s 

z
# 

) 
# E * o 

=
 

Q
 
=
 '!2 

œ
œ 
z 
= s 

#. 
*
 
.g, .e. c 

- 
-
 
D

b 
' 
z 

r = 
. 

c
 
g s. : 

2 
z

' 
.0 

é 
- : 

z zq .. ci 
s 

s. 
x

. 
:1 

l 
. 
. 
x 
x. , 

w 
r
 
.> 
% 
u- 

= 
P 

%
a
. 

. 
ku 

. 
o
 
''- 
p. :) 

z 
= 

o
- 

nz 
) 

, ' . = ; l 
z' a 

, j 
- 

j 
-=

'! 
= 

) 
. s 
q 
o g Ns 

u
 
z : 

e 
: 

-
 

â
a I 

. M
 

uy 
. 
c
 

v
 

e
 

. '5 
r 

y
 

u
 
*

 
'

. 
-
 
4 . 

e 
1' ua â 

. 
-
 
z .g 

g 
: 

s
 

j
- 

t. 
uu z s 

r . 
z 

. 
a 

s
J. . 

= . 
e 2 a: . z s 

. y
. c - a 

j 
w 

a
- 
l 

, j 
, g 

: 
s 
s
 
.
 

u
 

.g ,. .g ! 
.. 

o. 
.

j 
' a 

o 
. 

x m 
o 

y
- 

j 
.g ) .: . tv = . 

o
 
a s . 

j 
., 

y 
.

: I 
t 
x s a R ..E 

'; 12. 
<

. 
.
 

. 
. 
j 

j; 
o
 
g > 

s ; 
œ
 

y
M , 

g ue o j. 
s 

n
 
. .0 e. 

.g 
- 

. 
- 

y 
g

j 
.y. ) 

s 
z.

x
l 

) 
M a % = 2 

: E : 
*

j 
(n . w #. .G 

G
 : = = o 

l
2

!
>

*
 

œ
* 
e-é 

e
-
 
w.l 

. 
'g 

.1
+
'

. :j 
j 
.

u21 
1 

%.

:1 
/
 

>

C
ase 2:09-cv-01349-P

M
P

-R
JJ     D

ocum
ent 1-3      F

iled 07/27/2009     P
age 22 of 46

'"-' ILJI https:/Iwww.\rant<:omectoffer.comJgc_OOlb_sh9_"'n_vbv/index 

Lotest Hea<lnes .... _ .. _. _ ... - .......... __ .. -"-I 
Billions of dollars are being spent every month by the governmenttrying to help 

stabilize the economy. With billions more on the WfrY. it·s time for you to get your 

cUV Grants are FREE MONEY given by foundatiOns or the governmentto help 

you With your financial sKuation. Not only is this money non-taxable and 

interest-free. but most of the lime you don' even have to pfrY rt back! 

The Grant Connect Advantage 
Why spend days searching through government databases, Wi1en you could 

have our program do rt for you? This is the Grant Connect dl1Terence. Our 

program makes the process FAST and EASY. Sign up todfrY and receIVe 

exclusive benefits such as: 

e Advanced Search Tool e step-by-step TUtorials 

e Application Wizard e Submission Tracking 

e Proposal Wizard e & Much More! 

Get Alcess to lillions of Dollars Available to US ("!tbens Now! 

SIGN UP NOW! 

[Cl. 

. 'Wow, rm so happy that I 
found You Guysl. Is 
"'cereIy the best pr .. om 
w there for anybody who Is 
looking for gram." 

-lter .. ~ 

, recelYecl seso.ooo for my 
business. rm not YerY 
experienced wlh ~ers 
andyour_~ 

·~ao"'forme.1 
doIl1lnoW Wh)i.eIl'/bOdY 
wautd ..... any ather 
PI'OIJ'-" 

- ClIlherine Roberts 
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Get Grant Connect Todayl 
Billions of dollars are being spent every month by the government tryfng to help 
stabilize the economy. With biDions more on the way, it's time for you to get your 
cutl Grants are FREE MONEY given by foundations or the government to help you 
wtth your financial situation. Not only Is this money non·taxable and interest-free, 
but most of the time you don't even have to pay it back! 

The Grant Connect Advantage 
Why spend days searching through government databases, when you could have 
our program do It for you? This Is the Grant Connect difference. Our program 
makes the process FAST and EASY, so all you have to worry about fa where to 
spend your moneyl Sign up today and receive exclusive benefits such as: 

" Advanced SHl'Ch Tool 

" SubmISsion 1'I1ICkJng 

" & Much Motwl 

https:llwww.grantconnectoffer.comlgc_003b_i ... lof2 
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SSl128-oit SECURED 
GLAHANlllD 100 SA'l 

Success Stories 
'1fsjust soelSyll got my 
ftrst gr.ntlor $330,000. Alii 

~ to do Is search and 
clkld" 
-T. Hanaoea 

'Wow. I'm so hipp)' that I 
round Grant COl'V'\t'(lit is 
sJnc~~ tMbfl.tprogram 
out mere lor anybod)t who 
is Iookll\g tor grants ... " 
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Latest Headines 
~ ...... .... -. •• ~~ ........... ·., ..... 1 

QUIIClri"ofdol!lrS aJ8lblilrig8pelrt eveiy monlh Irj'lha govemment IIyIng til help 
Slabilizii;lh8econorny,'MblIIIOnsmoreonlhe WfIf. II'Slime for you til get your 

'ti~~fRg~;i~'Q,r.lEYg~n'byfoundaikinsOrthegoyemmenttll help 
~1jr,:nri~IjJ~~"(Jri,Notonly 181hIsmonw~on-laJlable and 

.,Applial 

"PI .. 

Liz: Wait! I ha~e a special deal for you that I need to tell you 

aboutl Please type "Hr' in the message field below! 

Liz: Hi and thanks for chatting with me! Because you ... e come 

this far we'd like 10 give you our Granl Connecl program for only 

a .99 cenl processing fee Ioday. CUCK HERE 10 get this special 

Liz: How surprised will you be 10 know Ihere is a 101 of money 
oullhere for people jusllike you and our program will show you 

howlo gel il! Because Ihis IS a special promolion you need to 
acl righl away! 

Type Here: 

o Are you sure you want to n.vioo!e away from this ~? 

Please dck 'CANCEL' now to stay and claim your special offer, 

Press 01( to continue, or Cancel to stay on the current POll", 
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TERM S A ND CONDITIONS
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of the account issued to wu to l'esearch and apply for glpemment gr.re . The wnrds *youM and Hmuc mean tha person ()? persons named
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(41 cancel wc ln m u? '/-de riskftee membershlp MaI you wlll be autcmatically dtaoed $39.95 frnm m ur Credl Card or Checking Accnunt
hat OC llas cn flle and em/y month thereaoec
. IG =' -- ' ITY âœ  LIABKITK AII benefit prAiders are inlependent sompanies and are n0t agents cf Qrant Connect All benelts are
ubjed to the terms and ccndititms speclfied by the suppliea. (kant Cennect has no atlthoriY to alterme terms an1 condMons cf any
enest pr> det. Qtant Ccnned shall have na liability M th fegard t; arl eewlces pro/ded bY any benest prAlter, Yna agree that ar?/ clalm
tth regêrd to ar/f Service: shall ba made on# against the beneflt pre der' Orant Connecrs sole Qbllgation heretlnder shall be tc prxd:
ccess t; the beneflt prYder. Grant Connect is nût respcnsible fx peotmal injurles. Inss n? damape of properN! inconvenience or
oense resulting from mo o btw n; I1s conlrol, tncludlng but nd limited tn; changes In benefrts bk benefit pfY ders. Me: strlkes.
Aemment adions. ads of God etc. Orant Conned rrle mak'e any changes tc any banets that it belleges necessary
.CIu%  * *rHœ * We resec  the right tn change the term: efthis Agreement at anytime. Yntlr felefïtion of the accx nt acerthe efectiv:
ate ofany changes wIII Constttu!e m klr acceptance oflhe newterm..
.CM rFI I A'Im  Yeu rrlay cancel yxr accotlntby pfAding e n nplt: an1 paying puf entire otlltandlng balante at anytlme AW
csount isseed remain: otlr prûperY an: mu agree t: relinqutgtl It uppn demand.
.Y Y * œ-'TK The content Stl- re graphtcs. design, e . a: related to the webstte www.grantconnectcom. the Selvice
elplng In lea/ning abntltf l'esearrhlng and applying for gtpemmed gr.* ) andlor mtl? Arcotlnt a?e pratected under applicable cnpyrlghts
radema*  an1 (lthar proprio ry rigllts. Ar# znpying, fedlstrlbkltion .nd/er publication byyou Jfany part ofthe Walsite the Selite andlor
cur Account are strdctly prchlhited. Ycu do n:t âcqulre omheahlp rlghl @() any conte n! document sc- are, seNice or other materials
Iewed at tvthrnklgh theWebsde the BeM ce andlc? you?Accnurt 'rh. posting tyf infnrmatlon or material atthe Website by Brant Cnnned
oes not consttlte a waiver ofany rlghl in such informe on andYr mterl.ls.
.PRIV'AW  . tlse Xthe Website, the Ser/ce ancor murecxnt 1: sutllectto ()u/ PrIOCY PcllcK which is hefeby Incofporated into,
nd made part ofthls Agreement We re:eNe the rlghl and mu atllharlz: tlsj to use and assign 9ll jnfirmatlon, Servlce and Accpunt use, as
11 as are and :Il & er pe?sMal lnfermaticn provlded W mu ln :ny manner corlslstentwith 0ur Pre cy Pcllcy.
O M- CAO  Y;l; agreet; indemn*. defend @nd Nold Qrant Qepqecs its ewnefs, @nd each efthei? respecme Y cers partnersl
embers. emplAeesl agenl gt*mm l ane e llates hatmles: @g.lnlt ank' and aIl Ilabilitles, tlaims actisns suits proceedings.
udlmenli, flnes, damagem ctl:t:l I():s:s and expenses, inrluding rea:tmable attnrneys' fees. administrative cssts and/a? setjement
osts arising f/om ynur breach nf this Agreement antl/nr your use pf the Website tlle Service arldor kour Account In any macner
atsoe-r

.FRAUD @11œ : lt is the policy of orant Connectto fblly cooperdewith aIl 1>  enrarcement agencles in the pursutt offraud. includlng
ut nnt Ilmited to the unauthiriad use dinformation In appYng fcrthl: membershtp. If you belie?e pur bank attounto s fraudtllents
harged forthe membelshlpfee, ccntact us Immedlate: and we MII make evae esortto aI1 In a te:nlutlon. Bernre we can lake any' adion.
lease fax cr mall a cop: ofthe omclal report slelwith Ynur local Pollce ()r 1-  enforcement agency detaillnj the suspeded frautulent ad
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AND CONDITIONS FOR ALL PRODUCTS 

By ,sehecUnglo participate with Orant Connect you expresslY agree to be bound by aU the terms and conditions of this Agreement in the use 

account issued to you to research and apply for government grams. The words "you· and "your" mean the person or persons named 

account The 'WOrds "'we", "our" and "us" refer to Grant connect herein referred to as (Ge). 

certltythat you are at leas118 years crage and that all information you provide to Grant Connect is true and accurate. You understand 

lhal u,"ngyour account with Grant Connect constitutes your acceptance of aU the terms and conditions Dfthis agreement 

_C'CB~TjUlt:EOFAGREEMENT: By accepting the terms and conditions you are entering into an agreement between you and GC. Ally 

to this agreement will be posted on the website. You should r8YiewthiS agreement each time you use the website andloryour 

'.J::::~~~fEE: The monthlY membership fee of$30 plus the monthly maintenance fee of59.95 that you are authorizing will be 
al dra1ted monthly from your Credit Card or Checking Account that you have provided, unless either party cancels the agreement 

thirty (30) days in advance. The monthly maintenance fee Is non-refundable. 

I. ~IO'IVRiEE TRIAL WORKS; You have 7 days fisk free to review andlor use your membership 24 hours iii day. /ffor any reason you want to 

I caU our customer service center at 1-988-573-6126 and cancel before your 7-day risk free membership trial is completed. tfyou do 

notcarlee,l within your 7-day riskfl'ee membership trial you wilt be automatically drafted $39.95 from your Credit Card or Checking Account 

OC has on file and every month thereafter. 

I. FlESiPCINliIILnVAM) UABUJTY: All benefit providers are independent companies and are not agents of Grant Connect. All benefits are 

",'dB clio the terms and conditions speci1ied by the suppliers. Grant Connect has no authority to atterthe terms and conditions of any 

oe,,.111 prlMOI.r.Grant Connect shall have no liability with regard to any services provided by any benefit prOVider. You agree that any claim 

regard to arfl/services shall be made only against the benefit provider; Grant Connects sole obligation hereunder shall be to prOVide 

,,, • .,, to the benefit provider. Grant Connect is not responsible for personal injuries, loss or damage of property, inconvenience or 

resUlting from matters beyond Its control, including but not limited to; changes in benefits by benefit providers, theft, strikes, 

,",~"'m"nlactions, acts of GOd. etc. Grant Connect may make anv changes to any benefits that it believes necessary 

atANGE If TERMS: We reserve the right to change the termS of this Agreement at anytime. Your retention of the account after the 

ofany changes will constitute your acceptance ofthe new terms. 

CANCEUATlOH: You may cancel your account by providing written noUce and paying your entire outstanding balance at anytime. Any 

issued remains our property and you agree to relintlulSh It upon demand. 

PROPRIETARY RIGHTS: The content. sCl'tware, graPhics, deSign, etc. as related to the Website 'WWW.grantconnectcom, the Service 

In learning abOut. researching and applying for government grants) and/oryour Account are protected under applicable copyrights, 

lra,~ern"'ksand other proPrietary rights. Arry copying, redistribution andlor publication byyou ofany part of the Website, the Service andlor 

,OU" "'"ount are strictly prohibited. You do not acquire ownership rights to any content, document, so1t.¥are, service or other materials 

at or through the Website, the Service and/or your Account The posting of information or material at the Website by Orant Connect 

not constitute a waiver of any right in such information andlor materials. 

PRlVACYPOUCY: Use of the Website, the Service and/or your Account Is SUbJect to our Privacy POlicy, which is hereby incorporated into, 

made part of this Agreement We reserve the rlgh~ and you authorize us, to use and assign all information, Service and Account use, 

as any and aU other personal Information provided byyou, In any manner consistentlNith our Privacy Policy. 

N)EMNFICATION: You agree to indemnify', defend and hold Grant Connect its owners, and each of their respective officers, partners, 

m,'mt)ers" employees, agents attorneys, and atrlllates harmless against any and aliliablJffies, claims, actions, suits, proceedings, 

ludements.flnes, damages, costs, losses and expenses, including reasonable attorneys'fees, administrative costs andlor settlement 

arising from your breach of this Agreement and/oryour use of the Website, the SelVice andloryour Account, in any manner 

RESOlUDON: It is the policy Of Or ant Connect to fully cooperate with aI/law enforcement agencies in the pursuit offraud, i 

limited to the unauthorized use ofinformation In applying forthls membership. If you believe your bank account was fraudUlently 

forthe membershIp fee, contact us ImmediatelY and we will make every effort to aid in a resolubon. Before we can take any action, 

fax or mali a copy of the omeial report filed with your local Police or law enforcement agency detailing the suspected fraudulent act 
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tiltWrrltllt YCIUWI! po ele IlMœ Wf 1t1 Wrllkltlrll k;1 krlil WItfI$1,> d1. rlddYe WIIUW uki kWU b.4) W/UKY IUr
resoltltion acerwe fecae  the reptm and statement
0.: TKm T@ O TAR & acrl W E -*M *'AM*'TKA  Betnmlng a member of Orant Ctmnectme Company may requlre mu to
ra de updalad ante r addânnal Infnrmation dufjng the term ofyour membelhi; in orderforw u tn receie addlional benefe .

1. 'rlK l:EI<S?AI E-/GN ACT (1.:1-1*?.1* (< FKAL DrrAl- -' -'**m*T> Dotuments tlsing electrcnic signatures hosd equal legat status as
ocuments slgned W hantlwriden signatures. W completing th8 (mline apptkatlon for the Orant Conned shopplng ca rl kou declare thal
ou have read and understand aI1 cf the terms and canditions and agree t: alI sections of the terms and conditions. tn aidltlon wu cerllN
atw ur digital signature w u pre de is equal to wur hand written elgne re. Reliance an your electronlc slgnaturel as obtalned hereln, m n
peciscally sandloned and written into lewwhan the Unlform Electrinlc T/ngactions Act CUETA-) and the Electronic Sdgnatufes in Blcbal
nd Ntinnal Transactlnn: Act CE-Sipn*) were enacted in 1 999 an1 2000. reepectlvely. 9olh laws specilcalYpreempt aII state 1a-  Mat
ecognize only paper records nr han* ltten signe res.
2.r- l ***'-- - AY LO TATKm R THE K BSITE THE SEIW ICE YOUR ACCOUNTM D ANY MERCHANDISE OBTAINED THROUQH
RANTCQNNECTM E PROVIDED ONANKAS IS'AND''M AVALM LF BASISM DALLWARM NTIES, EXPRF8S OR IMPUED#ARE
ISCLAIMED (NCLUDINO. WITHOUT UNITATIONI THE DISCLAIMER OFANYWARRANTIES OF MERCF'ANTABILITY,
ON-LNFRINBFMENTOF INTELLECTUAL PRQPERTYANDOR FIm E8S FOR A PARTICULAR PURPOSE). THE QVEeSFFE,THE SERWCE,
OURACCOUNTANDM Y MERCHANDISE OFFAINEDTHRQUQHTHQ SEW ICE MAY CONTAIN BUBSI ERRORS. PRQ9LEMS OR
OTHER LIMITATIONS. ORANT CONNECTAND THE COVERED PM TIES M VE NO LIABILITYWHATSOEVER F0R YOUR USE 0F. OR
NABILITYTO USEITHE WEBSIE.THE SERVICEI YOURACCOUNTANDANY MEHCHANDISE OBTAINED THROUGH THE SERVICE. IN
ARTICULARI SUTNOTM ALIMITATION THEREOF. ORANT CONNECTM D THE COVERED PM TIES ARE NOTLM LE TOYOU
DJQRANYTHfRD PARTY FORANYINDIRECT, SPECALX INCIDENTALOR CONSEQUENTALDAMAOES CNCLUDINO DAMM ES F0R
0SS OF BUSINESS, LOSS OF PROFIS. LXOATION. OR THE LIKEI.WHETHER BASED ON 9REACH OF CONTRACT. 8REACH OF
RAN'M TORTIINCLUD,NO NEBUOENCE), PRODUCT LO LCIYOR OTHERWISEI EVEN IFADMSED OF THE POSSIBIUW OF

U=H DAMAGES. THE NEBATION OF DAMAGES SETFORTH M OVE ISA FUNDAMENTAL ELEMENT OF THE BASIS OFTHE M RM N
ETW EEN GRANTCONNECTAND YOU.THE WEBSITE, THE SERVICE,YOUR ACCOUNTAND ANY MERCHANDISE OBTAINEO
ROUGH THE SERVICEW OULD NOT HE PRA IDEDTO YOUW ITHOUTSUCH LIMITANONS. NOADVICE 0R INFORMATION.
HETHER QRAL OR WRTTEN. OBTANED BYYOU FRQM USTHROUOHTHE WEHSITE, THE SERWCE. YQUR M COUNTAND ANY
ERCHANDISE QeTAINEDTHROUBH THE SERVICE SFW -LCREATEM YWARRANW . REPRESENTAMON AND/OR GUARANTEE NOT

EN RESSLY STATED IN THISAOREEMEX .
IAALLRESPONSIBtLR AND/OR LM ILI'IY FORANY (M KABES CAUBED 9YVIRUSESANDJORWORMS CONTAINED WTHIN AN
ELECTRONIC FlLE AVAILM LE ATD EWEBSIEAND/OR THROUQH THE SEW ICE IS DISCLAIMED. YOU UNDERSTM D AND AGREE

TANYMATERIAL DOWNLOADEDI OeTAINED OR OTHERWISEACCESSEDTHROUGH THE USE OF THEWEBSITEI THE SERVICE
DJORYOURACCOUNT IS DONEATYOUR (IWN DjSCRETIONM DATYOIJR IIWN RISK YOU WILL BE SOLELYRESPONSIBLE FOR
YAND At.l. DAMAOE TO YQUR COMPUTER SYSTEM OR LQSS QF DATATHAT MAY RESULT FROM THE DIM NLOADINO OF M Y
UCH NATERRL.
4. OUR O NUM LX ILITYTO YOU UNDER RW AND ALL CIRCUMA ANCES V/ILl. BE EQUALTO THE LOWEFF PURCHASE PRICE
TYOU HAVE PALD FORANY SINGLE PIECE OF MERCHANDI8EATTHE WEB8ITEANDJORTHROUBHTHE SED CE.

OTWTHSTANDtNQ THE FOREQOINBI ORAVF CONNECTSHALLNOTBE LA9LE TO YOU FOR ANYSERVICE. GOODS OR
NFORMANONAVAILABLE FROM THIRD PARTIES, EVEN IF OBTANEDAT 0R THROUGHTHE WEBSITE ANWOR SERWCE,
5. CHOICE 0F LAW; JURISDICTION AND VENUE: The 1-  CfNeY'ad: qhal! be applied in ank dlspute Dr clalm arislng be- een Orant
onned and pu. Any and &II la sult: ()r Claim: arising out cfthls & reemenl or the relatlonslllp cAered hereby shall be bought exclusle
In the Courts ofelther Clark Count Nevada. orthe QIS Dlstrld Ceuft, DlstNct of Nevadal wjlhctlt regards t; thelrconfllcts of laws.

MARTH LTH GOLD
EMBER TERMS & O NDCIONS
y using this seM ce, w u consentto the Te?ms and Condililms 1.1- ,
is Agreement is be- en Yx rselfand Smarll-lealth G011, and qez odlhe terms and conlilions cfthe SmartHea1th Gold Membership
ackages (Programs). SmaftHealth Qpld Xers Pmgrams wlh t/le tlloeng lgrms and conditions of Membership per thls Agreement

he admlnlstratinn ef Smarthlealth Gold programs is WAmacore orxp. Sma> eaoh ($OII's ()n# obligetlon qnder lhls Agreement Is to
dmlnister enrollment dthe member &nd partitipa ng pre del's. :m.m-lealth Gnll mayl if it deems necessary. assign its dutles and
espon:lblllties hereundertn third parties and shall be relie?ed (lfanyAllther IiabitiN hereunder.

IGIY A ' Oe  TMIAI KO PARTKPAG R
xcept as prtldded for ln these Terrns and Condilionsl Yoq the Membef must be act/ely enrolled ?nd current on Your mambership fees ftl
he Pogram ttl recee the ser#icee ofYiur membership. Yokl agr:g thateu <lI use Ynur Membershlp on#fnrYbtlr pefsonal benet or if
x are participatlng a: a Faml: Member, thqn nnYfnrthe baneltdYbtlr:elfand Your lmmedlate Fami: Members. Mlmmedlate Fami:
emberr lnclude the Members spouse. tlnmaded children and e p-chlldren up to the aga of 1 8, unless II)A are attendlng an arcredtteö
ollege nr Unieerstlt and then to the age Y23.

1*  âCCEPTAMCE&ELK4BH TK
ou will be notlsed W dired mai! cf Ycur acceptance and actie itm as a Member. Ynur membership is atomatically renewed each month
lased t)n the date of Your Membership Enmllment (Enrallment Dlte means the date Your nriglnal peyment was processed 2nd Yxr
embershlp Arcepted).
B> pA- :

ou understant that payment is due in adunse cf Ynur Membeœhlp EFective Date and that automalt payments begln the monl! a'er Ynur
dorohoeohil ie rleneoooorl V'oII ol@.n l Indooêqod #hl# QreiQeçloolgh nnsd ip nn9 voal lieoel 'n rio#ië: Mal 1 *'pnb Ir oâwmon: ehallla ho egoe'îlnoa oeiel
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,esolu~on aner we receive the report and statement 

AUTHORIZATION TO OBTAIN & DISCLOSE INFORMATION: Becoming a member of Grant Connectttle Company mfl'/ require you to 
om.d" ""dated andlor additional Information during the term of your membership in orderforyou to receive additional benefits. 

ra: FEDERAL E-SiGN ACT (1«-1714) ON FINAL DIGITAL SIGNATURE: Documents using electronic Signatures hold equal legal status 

~oc'um',"1s signed by handwritten Signatures. By completing the online applicatIon for the Orant Connect shopping card you declare that 

have read and understand all of the terms and conditions and agree to att sections of the terms and conditions. In addition, you certif1 

digital signature you provide is equal to your hand written Signature. Reliance on your electronic Signature, as obtained ner'ern, .... 

speciflcallysanctloned and written into lawwhen the Uniform Electronic Transactions Act ('UETAM) and the Electronic Signatures in Global 

National Transactions Act rE-Signj were enacted in 1999 and 2000, respectively. Both laws specificallY preempt all state laws that 

,ec,og"ii2,e only paper records or handwritten Signatures. 

DlSCLAloIERS AN> LMTATIONS: THE WEBSITE, THE SERVICE, YOUR ACCOUNT AND ANY MERCHANDISE OBTAINED THROUGH 

CONNECT ARE PROVIDED ON AN "AS IS" AND "AS AVAIlABLE" BASIS AND ALL WARRANTIES, EXPRESS OR IMPLIED, ARE 

DIS'CUO'MED (INCLUDING, WITHOUT LIMITATION, THE DISCLAIMER OF ANY WARRANTIES OF MERCHANTABILITY, 

NOI;'INIFRINGIEME'NT OF INTELLECTUAL PROPERTY ANDIOR FITNESS FOR A PARTICUlAR PURPOSE). THE WEBSITE, THE SERVICE, 

ACCOUNT AND ANY MERCHANDISE OBTAINED THROUGH THE SERVICE MAY CONTAIN BUGS, ERRORS, PROBLEMS OR 

LIMITATIONS. GRANT CONNECT AND THE COVERED PARTIES HAVE NO lJABILlTYWHATSOEVIER FOR YOUR USE OF, OR 

TO USE, THE WEBSITE. THE SERVICE, YOUR ACCOUNT AND ANY MERCHANDISE OBTAINED THROUGH THE SERVICE. IN 

BUT NOT AS A LIMITATION THEREOF, GRANT CONNECT AND THE COVERED PARTIES ARE NOT LWlLE TO YOU 

\NC~OF/ A~IYTHIR:D F'AR'TY F'OR' AN~mmIF1EC:T, SPECL'lL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ~NCLUDING DAMAGES FOR 

OF BUSINESS, LOSS OF PROFITS, LmGATION, OR THE LIKE), WHETHER BASED ON BREACH OF CONTRACT, BREACH OF 

WARR.OOrv. TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF 

DAMAGES. THE NEGATION OF DAMAGES SET FORTH ABOVE IS A FUNDAMENTAL ELEMENT OF THE BASIS OF THE BARGAIN 

BE1'W"EN GRANT CONNECT AND YOU. THE WEBSITE, THE SERVICE, YOUR ACCOUNT AND ANY MERCHANDISE OBTAINED 

SERVICE WOULD NOT BE PROVIDED TO YOU WITHOUT SUCH LIMITATIONS. NO ADVICE OR INFORMATION, 

WUOTL'OgORAL OR WRITTEN, OBTAINED BYYOU FROM US THROUGH THE WEBSITE, THE SERVICE. YOUR ACCOUNT AND ANY 

MEI~CI"AI'mli,E OBTAINED THROUGH THE SERVICE SHALL CREATE ANY WARRANTY. REPRESENTATION ANDIOR GUARANTEE NOT 

EXF'RESSl.Y STATED IN THIS AGREEMENT. 

13. All. RI,SF'ONISIEIILrrv ANOlOR LIABILITY FOR ANY DAMAGES CAUSED BY VIRUSES ANDIOR WORMS CONTAINED WITHIN AN 

ELE,ClRONIC FILE AVAIlABLE AT THE WEBSITE ANDIOR THROUGH THE SERVICE IS DISCLAIMED. YOU UNDERSTAND AND AGREE 

TJ-Ij,n,NY MATE"IAL DOWNLOADED, OBTAINED OR OTHERWISE ACCESSED THROUGH THE USE OF THE WEBSITE, THE SERVICE 

YOUR ACCOUNT IS DONE ATYOUR OWN DISCRETION AI'ID AT YOUR OWN RISK YOU WILL BE SOLELY RESPONSIBLE FOR 

AND ALL DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT MAY RESULTFROM THE DOWNLOADING OF ANY 

OUR MAXIMUM LIABILITY TO YOU UNDER ANY AND ALL CIRCUMBTANCES WILL BE EQUAL TO THE LOWEST PURCHASE PRICE 

YOU HAVE PAID FOR ANY SINGLE PIECE OF MERCHANDISE ATTHE WEBSITE ANDIOR THROUGH THE SERVICE. 

NO·rwITH'ST~.ND'IN() TfiE FOREGOING, GRANT CONNECT SHALL NOT BE LL'lBLE TO YOU FOR ANY SERVICE, GOODS OR 

INFr)R!!ATION AVAILABLE FROM THIRD PARTIES, EVlEN IF OBTAINED AT OR THROUGH THE WEBSITE ANOlOR SERVICE. 

CHOICE OF LAW; JURISDICTION AND VENUE: The 1a'NS of Nevada shall be applied in any dispute or claim arising betINeen Grant 

and you. Arr'/ and all lawsuits or claims arising out ofthls Agreement or the relationship covered hereby shall be brought exclusil"'~ 

the Courts ofelther Clark County, Nevada, or the US District Court, District of Nevada, withOut regards to their conflicts of laws. 

S~~~~f~~~iTH GOLD MI TERMS & CONDITIONS 
using this service, you consent to the Terms and Conditions below. 

i Agreement is between Yourself and Smartl-lealth Gold, and sets out the terms and conditions of the SmartHealth Gold MemberShip 

paE~::(p:rograms). SmartHealth Gold offers Programs with the follOWing terms and conditions ofh4embership per this Agreement 

II ADMINISTRATION 

administration ofSmar1Health Gold programs is by Amacore Group. Smartl-lealth Gold's only obligation under this Agreement is to 

,dn,inisle, enrollment of the member and participating providers. SmartHeaith Gold may, ifit deems necessary, assign Its duties and 

'esIPo"sll~ ,"",~'es hereunder to third parties, and shall be relieved ofanyftJrther liability hereunder. 

_IIEI~HI' AGREEMENT AND QUALFED PARTICI'ANT5: 
as provided for in these Terms and Conditions, You, the Member, must be actively enrolled and current on Your membership 

Program to receiVe the services otYour membership. You agrea that You will use Your Membership on!yforYour personal benent or If 

are participating as a Family Member, then on!yforthe benetltotYourselfand Your Immediate Family Members. Mlmmedlate Family 

M.r~b'''''lnclude the Members spouse, unmarried children and step-children up to the age of18, unless they are attending an accredited 

or UniverSity, and then to the age of 23. 

IiEftIll8RS~1P ACCEPTANCE & ELIGIBILIT¥. 

will be noti1led by direct mail of Your acceptance and activation as a Member. Your membership is automatically renewed each month 

on the date of Your Membership Enrollment (Enrollment Date means the date Your original payment was processed and Your 

MEM!BERSHIPPAYMENT: 

understand that payment is due In advance of Your Membership E1I"ecti\te Date and that automatic payments begin the month after 



atfallure to pay a11 applicable fees WYour turrent Mcnthly Efec-  De  me resuR in cancellation ofYour Membersnip.
Y SAV G AY P*- M AVAKAO

e actual sa ng: YQu deoe frnm Ynur membership will vary, tependlng upon Your locaticn and me spectfic sere es or prcducts e in
eur membership program. Swing: will be derlod fom ëe dlsc4unts receed frcm the pr> der's published fees (as. the same me
hange fmmtlme tD time). All *es Iisted er quqted W Sma*le@lth 0411d are based upen infnrmeon whictl we beliee to be accurate.
(lw- r, a1I fee: Rnd prlte: are :ebjed tc change gt anyllrne wtthput ndlce. Pleasa understand *@t Bmafdealth Bcld ls rdct majnr
edtcal lnsurançe nor an emplm r-spensoted major medical plan. Th1: membershlp package Shculd n0t be tlsed tc replace majn?
edlcgl lnsurance c- rage wu m@y'h-  ln place. ltts me resp/e ëill# cf*e Memberlc call Sma*-lealM (ltpd rnra list Jf pa4ctpatlng
ree ers in their area, or* vefl:' that a prAlder ls a curred partleipant 1: the ircgram. The attual pograrn: (lfrered W SmartHeaIth Otld
gfvafyftlpm stgte tn state anN the listof Smaltl-lealth otgd prce ea is subjectto thange at arrytime wMcutfurther notice to Ycu.
ma> ealth Bold or 11 agents hNe inqulre: ef pa*cipating prtMe rg tn ensure appropttate credeMlals tn prlatde the requtsite seNices
nd Qoeds, but rne not hw e performed ae additlnnal inquldes a: : result (hfthe responses receked, and assume no obligaticns to du :o.
e Companles, which inçlude SmartHeac (Inldl the Pmgram Mmlnl:e tpr. Vendtrs and the Nex rks, assome nll IiabiltMwtth regard
rl %eMte pre ded or tc be p> ded, W arty partltlpating PrAlder:. 81 Plwiders ate independent Ctlr*ractors cfthe Programs and are
p1e# respensible ror Ke prcfesslpnal aAtce and treatmont render:; te Memberç Ycu agree mat arty claim Mth regard to seMses shall b
ade agmnstthe Prolders of %uth SeMce: and notthe Qtlmpaniei.

Mem ber Le al Net
ernu & Clnd n:

Ae  : W' selecting ttl parlcdpate wlth MemberLegRl Netwu expressly agree to be bcund W a11 the terms and
entiticns Qfthis M reement in the use ()f thv acccurd lssued to wuto reqearch and applyfor g- mmen! grants. The wcrds 'M tc and
ur mean the p:rscn cr peœon: named ()n the accnent The < t& *- '' 'cuf' anq euse refer ttl Member Lega! Net herein referred to as

LN).
0tl tero thatwkl are at least 1 8 years cfaqe and MaI a1l infcrmallen mu prY de to Member l-egal Net ts true and accurate. Ycu
ndero nd that u%kng mur accountwlt Member Legal Net çene' l%: ouratcepsance cfall !he îerl'ns and conditons of thi: agreement.

.ALhCEPT*RX'I: œ:# ' '-' 1'; W accepsng lhe lerm: antl contkiess otl are anterlng into an agfeement be- en you and MLA. M y
pdates lc Mis agreementwill be pnsted cn the e bsle. You sheuld revlewmis agreement each lime F u use the website and/nrw ur

ccourt

. 
' '- R'''*'** Fœ  R e monthly membershlp fee (fr $1 2.95 thalmu Rre authcrizlng wlll be atltnrnaticallydruel month#fmm wur Credlt
ard or Checktng Acccuntthatwu h-  pr>jtfeK unless etmer pa* çRncels the agreement in weng tlllrtk (K) days in a- nce.
.O M E 1R *1. * 0  You tlgœ 1 4 (lAs rlskfree tt relee andlef usa mur membershlp 24 hcurs a day, lffnr any reascn w u wantt
ancel, çall 0ur ttlstorner serice center at 1-881142-001 6 and tM cel befnre mur 1 4-:* riskfree membersbip tnal is ccmlleted. lfmu ($:
et tancel wilhin wur 1 4-day ri:kfree membership Mal mu will be asltematical# draAel $1 2,9514m wur Credit Card or Checking Account

at MLN has cn flle and e#'erï mcnth thereae r.
RM M K'' -'-'' rlvAK  LlAX R  AIl lenefrt pr>lder% are lndep:ntent compantes and 3re n:t agents nf Memler Legal Net. A1I benefd:
re Subject to the terms and ccnditions specmed W the suppllers. Member l-egal Net has ncp atlthcriN'le alterlhe terms and cnnditicns of
pybenprll prWïer. Membertaga) Natshal) h-  rm llabililywlm l/gaY :7 anysendces pxldded byan/ benefzpmvidef. YnQ agree thal an!
Ialm wlth regard 10 any seNice: shall be made on#agalrlstthe beneo prAideq Member Legal Ners sole Qbligaticn heretlnder shall be l()
rWide acce:s to the beneflt prœlder. Nember Legal Net is net reeperdelble fbr personal inluries, Ioss 0r damage cf pmpertK
ntor% nience cr expense resullng from matlers bemnd its contrel. intluding bt;t n()! Ilrnled toi changes in beneftts W benerlt prtMders.
:5, strtkes gWemment action: acl trfood ett. Member Legal Nd mW ma% anY thanges 10 any' teneO  that (t belleo : necessal.
CAX R 1 *'!X1N œ 7 ACCOO TCYOUr Memker Legal NetAccx nt atltetne tally reneu  mortth to mcmth unles: wq call cuslnmer seMce
cancel wur atctunt Mt-N reeeNes the right tn cancel w ur accnunt*r any reason

.CH*G  W *rEO 5: We re:eNe the rlgbtto chanpe the terms ofthl: Agreement at aAtlme. Your retention cflhe account certhe efrectl:e
ate cfany changes will tonstlttlte m ur atcepknce dthe newterms.

. CA>  I A'rlOX Yuu may cancel wur acciunt W proiding e n netlce and paying wur entire outstanding balance at anytlme. Any
ccount tssued remalns :ur prepe* and wkl agree tc rellnqulqh It upatl demand.
. 

Ae e œ  Re etln*nt s> pe graptllrs deslga, elc. as related tp 1tle Wabslle - .> menegalnetcom lhe Se//ce
makng discount Iegal saMce: a llable) arîd/erwurActcunl ar. pre çted under applltable coArights, trademarks arld other prcprletary
'ghts. Are topylng redlstributicn anicr publicatinn Wwu cf any pM cfthe Webslte, the SeNice andlcrwtlrecount are stridly prnhibdted.
ou do nd acqudre cwnershlp rights tn any tnntefll documel s@* œ seYte nr dher materialG Miewed at or thrcugh the Webslte, the
ewlce antA rm urAcctlunt The pnsting of infcrmatlon or makrial atme Websie by Member Legal Net does net constitute R watver of any
'ght in suth informaticn anto r makrlals.
.O AW  . Use cfthe Webslt:, the Sereiie andfnrmurktotlnt 1: subjecl to Qur PrlYat'y Pclicy IprtMte a linkto 111 which is hereW

'ncnrpo/ated lnlq an1 made part cfthis N reement We reee-  #1. rlghtI and mu authettze tls, tc use @nd assign a11 lnformatlon SeMce
and Mtoent use. as well a: arrk and âI1 nthet peaenal informatlen lrY ded Wmu. in any manner consletenteth cur Prtvat'y Poltcy.
:. -' ' '-**''-' A'TKA  Y0u agree 1: inöemn'l defend an4 hold Memberkegal Net lts cv ers and each of thair respecNe emters
ae ers, members ernplnm es agents attnrneo , and amliates harmless against arrk and a1I llabtllties t'alm: actlcns sutts ircceeölngs.
udgments flnes, damages. costsl lcsses and em gnses. incltldlng regscnable attcrnep ' rees. adminlstraWe ccstg andlol se emed
0*4 arlslng from y'ouf breacb Qfthis Agreement antllt)r yqtlr use ofthe Webelte the Servtte antlorw ure counl in any manner

atsoever.
1. I:M lm RFW :I W K)N: lt is the policy ef Yember Legal Net to fully cptperate with aII law enfcrcement agencies in the pucudt of fraudl
intludlna but nct Itmled to the Qnatlthnre d tlse ()f' lnfnrrnatlcn tn :SDNln; fnr tis membershkp. lf#cu believe vour bank account was
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lIl.tfailur~to pay all applicable fees b."Vour current Monthly EffectiVe Date may result in cancellation of Your Membership. 

~BB5~P~'~~,~'PR~~AVMA~ 

actual savings You derive from Your membership will vary, depending upon Your location and the specific services or products within 

membership program. Savings will be derived from the discounts receiVed from the provider's published fees (as the same may 

(rom time to time). All fees listed or quoted by SmartHealth Gold are based upon information which we believe to be accurate. 

all fees and prices are SUbject to change at anytime without notice. Please understand that SmartHealth Gold Is not major 

Insurance nor an employer-sponsored major medical plan. this membership package should not be used to replace major 

Insurance coverage you may have in place. It Is the responsibilitY of the Memberto call Smartl-lealth Gold for a list of participating 

provid"rsin theiir area, orto verify that a provider Is a current !:IarUcipant In the program. The actual programs O1Tered by SmartHealth Gold 

m •• v.'rv~o'm state to state, and the list of SmartHealth Gold providers is SUbject to change at anytime without further notice to You. 

Sm.rII~e"IIIlGold or Its agents have inquired of participating prOYtders to ensure appropriate credentials to provide the requisite services 

goods, but may not have performed any additional Inquiries as a result of the responses received, and assume no obligations to do 

Companies, which include SmartHealth GOld, the Program Administrator, Vendors, and the Net.wrks, assume no liabilitywith regard 

".' s""'"e provtded, or to be provided, by any partiCipating Providers. All Providers are independent contr'acters of the Program, and are 

responsible for the professional adVice and treatment rendered to Members. You agree that any claim INith regard to services shall 

against the Pro'fiders Of such seNices and not the Companies. 

ber Legal Net 
rArm .. & Condftlons 
fBMUHD' ClIII)I11IOtIS: By selecting to partiCipate with MemberLegal Net you expressly agree to be bound by all the terms and 

,or,ditlonsofthis Agreement in the use of the account issued to you to research and apply for govemment grants. The words ''you'' and 

mean the person or persons named on the account The words "we", "our" and ·us" refer to Member Legal Net herein referred to as 

certiftthatyou are at least' 8 years ofage and that all information you provide to Member Legal Net Is true and accurate. You 

Jndle"ltar,dthat using your account with Member Legal Net constitutes your acceptance of all the terms and conditions of this agreement. 

ACCEPTANCE OF A~T: By accepting the terms and conditions you are enteTing into an agreement between you and MLN./Vry 

to this agreement will be posted on the website. You should review this agreement each time you use the website and/oryour 

IllElMJERSI-IP FEE: The monthly membership fee of $12.95 that you are authorizing will be automatically drafted monthly from your Credit 

or Checking Accountthatyou have prOVided, unless either party cancels the agreement in writing thirty (30) days In advance. 

HOW FREE TRIAL WORKS: You hcwe 14 days risk free to review and/or use your membership 24 hours a day. tffor any reason you 

call our customer service center at 1-888-642-0016 and cancel before your 1 4-d8V risk free membership trial is completed. If you do 

cancel within your 14-day risk free membership trial you will be automatically dra1ted $12.95 from your Credit Card or Checking Account 

MLN has on file and every month therea1ter. 

subject to the terms and conditions speCified by the suppliers. Member Legal Net has no authority to alter the terms and conditions of 

benefit provider. Member Legal Net shall have no liabititywlth regard to any seNices provided by any benefit provider. You agree 

claim ,1Iith regard to any services shall be made only against the benefit provider; Member Legal Nefs sole obligation hereunder shall be to 
access to the benettt provider. Member Legal Net Is not responsible for personal InJuries, loss or damage of property, 

InOl"",enienc,eor elqJense resulting from matters beyond Its control, Including but not limited to; changes in benefits by benefit providers. 

strikes, govemment actions, acts OfOOd, etc. Member Legal Net may make any Changes to any beneflts that It believes necessary. 

OF ACCOlflT: Your Member Legal Net Account automatically renews monttl to month unless you call customer service 

I. C:IUINCE IN 1ERMS: We reserve the rlghtto Change the terms Of this Agreement at anytime. Your retention of the account after the 

ofany changes will consututeyour acceptance of the new terms. 

CANCB.LATlON: You may cancel your account by providing wrttten notice and paying your entire outstanding balance at anytime. Any 

Issued remains our property' and you agree to relinqUISh It upon demand. 

1.I'RClPfaE"rAl~IRI(;H1S: The content. software, gra!:lhics, design, etc. as related to the Website www.memberlegaJnetcom, the Service 

discount legal services available) andforyour Account are protected under applicable copyrights, trademarks and other proprietary 

. Pn! copying, redistribution andfor publication by you of any part of the Website, the Service and/oryour /4£count are strictly prohibited. 

do not acquire O'WTIership rights to any content document, software, service or other materials viewed at or through the Website, the 

and/or your Account The posting ofinformatJon or material atthe Website by Member Legal Net does not constitute a waiver of any 

in such information andfor materials. 

PRr.IACYP<)lICY.: Use Of the Webslhl, the Service and/oryour Account Is subject to our Privacy Policy [provide a link to 111, which is hereby 

,nOlorpora,ted into, and made part Of this Agreement We reserve the right, and you authorize us, to use and assign all information, Service 

,~.c~::~:~a:s:;,well as any and all other personal information provided byyou, in any manner consistent With our Privacy Policy. 
I( You agree to indemni1Y, defend and hold Member Legal Net Its owners, and each of their respecbve omcers, 

members, employees, agents attorneys, and affiliates harmless against any and all liabilities, Claims. aclions, suits, "o,e',dir,as. 

ludgments" fines, damages, costs, losses and expenses, inclUding reasonable attorneys' fees, administrative costs andlor settlement 

arising from your breach of this Agreement andlor your use of the WebSite, the ServiCe and/oryour N.count, in any manner 

1l ...... UU RESOLUTION: It Is the !:Iolicy of Member Legal Netto fully cooperate with all law enlbrcement agencies in the pursuit offraud, 

but not limited to the unauthoriZed use oflnformatlon In aDDlvlna forthis membershlD. Ifvou believe vour bank account was 



udolently charied for the membershlp fee çcntad tls ImmediG  andwe wIll mao - fY eTbrtK afd ln a œsoltlfon. Befcre u  can *19
fv .ten, please fax cr mail a copy Qfthe e çial repertfiledwM pQr 1:taI Police or 1-  enforcemen! agençy detailing the %uspected
udtllentad and als; a copy ofme pifdtpn (Ifmerk tœ nt sœ emef: ehe ng 1he date and amaunt ofthe wlthdr- al. Please allow u: e

weeks f;r resillzjl)n a'erwe retelve the report artö ste merït
?. 'IKY T(1(G œ * RM  fM  - - - A''IKY  Bacemin: . memter t)f Member Legal Nellhe Comparl may reqtlirewu ta
reWde updated andfcf :ddltllm/l infeffneen dering tàe term efmtlr mem:ellhip in Xdeëferm e ts œcee  e tN50?t:l bene .
I'I1K -e*' E *h*M' ACT (1*.1:14) (A Flâl- IU A c* *  Documents usin: eiedxmlr slgnatures hold equal legal status a:
ecurnents slgned W hane n Slgnœ ru . W completlng Ke inllne .ppllteon forthe Member Legal Net shappkng card wu declare
atptl h-  rqad and qndarsknd a1I cf M: tefms .nd condition: :nd agree ttl a11 sectionq ofthe lerm: ând tondltions, ln addtlicn wu
ef#thtmur dlgltal Sipnc re mu prAlde 1: equal kmuf hark wro h elgnature. Reliante on wtlt electronic slgnature as obtained
œl?h >G* :p/r/c*# eant'ss/t:d pndwrœ n Ip* 1- w?18/, th@ tlneml Elttmnic Transactlpns Aqt CUETAD and the Electroniç
igne res In Olebal antl N&ltm:lTbr.fleadltln: Mt CE-S1gn*) u re en.œ ts In 1 999 and 200()1 respecte N. Bcltl 1-  epecmcally pregmpt

11 ste  I- Mt recognize en# plper records Qr hanM en :lgne a@,
4. DISCLAIMERSM D UK ANONS:THEWEBSIV THE SEN GE,YOURACCOUNTANDM YMERQHANDISE OBTAINED THROUOH
EMQER LEGALNETARE PROMDED ON +  *M  IF AND *Y AVAILM LF O ISANDALLWARRANTIES EXPRESS OR IMPUED M E
ISCG MED PNCLUDING.WR OUT LIMITATION,THE DISCLAIMER QFO WARPANTIES 0F MERCHANTABILCY
ON-INFRINOEMENTOF INTELLECTA PROPERW ANX R FfFNEV  FORAPARTICIJI.AR PURPOSQ) THE WEB3IE.THQ SERVICE.
QURK COUNTM DANYMERCY DISE OBTAINEDTHRX OH'FHE SER C)E K Y CQNTAIN BUGS. ERRORS. PROBLEMS OR
m ER LIG ANONS. MEMBER LSA  NETAND THE GNM RED PR ES HAVE NO A ILITYWI%TSOEVER FOR YOUR USE OF, OR
O IUFYTO (IBE,THE WEBSITQ.THE SEM CE.YOURACCOUG M DG MERGO DISE OFFAINEDTHROUGH THE SE> CE. IN
ARTIcIJLM . BUT NOTM ALIMITAMONTHEREOF, MEMBER LEQR NETANDTHE COVERED PARTIESARE NOT LM t.E T0 Y(7U
R RANYTHIRD PARW FORANYINDIRECX 9PECK  INCIDENTK OR CONSEQUENM -DY QES (INCLUDINQ DAMABES FOR
0SQ OF BIJSINESSI LQS: OF PROFITSI LIMQATION. OR THE LIKEIIWHETHER * ED ON BRFM H OF CONTRK X BREACH OF
31M T% D RT (INW UDINO NSBLI/SNCE), PFYDLCT LM IJTY 0R OTHERWISE. FVHN IF AIM SED OF THE POSSIBSUFY OF

UCH DAMAOES.THE NEM TION QF DR QES SETFOFFHM W E IBAFUNDAMENTAL ELEMENTOF THE BA9I: QF THE BARGAIN
ETWEEN MEMBER LEIGL NETANDYOU. THE WQBSITE,THE @ER CE,YOURM COUX M D- MERCY DIeE OFTAINED
RQU@HTHE SERVICEWOULD NOT BQ PROMDED T0 YOU* OG  SUCH LIMITATIONS. NQ ADVICE OR INFORMATIONI
ETHER ORAL ORWRITTEN; QFFANED BYYOU FROM U8 TFIRQUOHTHE WEeSTEdTHE SERVICE. YQUR ACCOUNTANDANY
RCY DISE OBTAINEDTHROUBHTHE SEIWICE SFIALL CREATEANYWARRANR , REPRESENTATION AND/OR GUARAN'IEE NOT

RESBLY FFATE; INTHIBM REEMENT.
RESPON8IBIUW M DII)R Y ILITYFORANY (IAG QE: CAJ8ED BYWRUSES ANWORWORMS CONTAINED WITHINM

LECTRONIC FlLE AVAILM LEATTHEWE9STE ANX R THROO H + 6 SCRVXE lS DISCLAIMED. Yo(J QINOERSTANDAND AGREE
HATANY MATERAL DI> LOADED, OAAINED OR OTHEIM V M CEBSEDTHROUOHTHE U8E OF THE WEBSITE,THE QEW ICE
A R YOURK COUG IS DQNEATYOUR O N DISCREMONANDATYQUR CANN RIBKYOUWILL 9E SOLELYRESPONQIBLE FOR
YANDM LIM G OETOYOUR COMPUTER SYSTEM OR LQS8 OF M TATIW  MAY RESULT FROM THE DOWNLM DINQ OF ANY

UCH MATERAL
R O MUM LX ILITYTO YOb) UNDSR O ANDALL CIRQUMSTANJE/ wlt.l- eE EQQAL TO T8E LI- ST PURCHASE PRICE TM T

OU HAVE M D FORANYBINGLE PIECE OF MERCFWNDISQATTHEWEB@ITE ANDJORTHROUBHTHE SERMCE. NOTWR STM DINQ
E FOREGOINO, MEMBER LEGAL NETSFWLLNOTBE LO LETOYQU FORANY :ERVICE, QQOD: OR INFORMAMONAVAILM LE
ROMTHIRD PARTIES, EVEN IF OBTAINED ATORTHROUOFITHEWRB:ITEAND/OR SRINICE.
â.rI- EIWLAR  .K'-'----> e * n e 1-  dN- A e.1I b. aiplied ln anydispute arclajm aNsin: be- en Member
galNaî an: pu.M y@nd all l- u)): erclalm: aelng otitlfthle& r:emenlirthe relatonshlp c- red herebyshall be brcught
Itl4Ne: In the Cnur/ ef ekther C14* CounNk N- d41 arthe QIS Dsœ tl Ceurt District cfNeodal #ththut rekard: tn their cinfllœ t/flews
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taudulEml~ charged for the membership fee, contact us Immedlataty and we will make every etrorlto aid In a resolution. Before we can take 

lOY aclion. Please fax or mail a copy of the omcial report filed with your local POlice or law enforcement agency detailing the suspected 

tau,dul,ml.,ct and also a copy Dfthe portion of your Account statement showing the date and amount of the withdrawal. Please allow us ttNo 

weekS for resolution atlerwe receive the report and statement. 

AUTHORIZATION TO OBTAIl & DISClOSE 1NFORMA11ON: Bacoming 8 member of Member Legal Netthe company may r8Quireyou to 
~""nd. upda •• d andlor additional information during the term of your membership in order for you to receive additional bene1lts. 

TtE FEDERAL E-SIGN ACT (1R.1714) ON filiAl. DIGITAL SIGfITURE: Documents using electronic signatures hold 8Quallegal status as 

jo"um,mlssigned by hant1lNr\1len signatures. By completing the online application for the ~ember Legal Net shopping card you declare 

have raad and understand all oflhe terms and condiUonllnd agree to all sections of the terms and conditions. In addition, you 

c." .. tt,ah~"'digital signature you provide Is equal to your hand wrHlan signature. Reliance on your electroniC Signature, as obtained 

,"n"n ...... spectllcally sanctioned and 'Written Into lawwhen the Uniform Electronic Transactions ActrUETA") and the Electronic 

9ia"a\U'.'In Olobal and National Transactions Act rE-Sign") were enacted In 1999 and 2000, respective"'. Bott1laws specifically preempt 

state laws that recognize ont;' paper records or hancJwrltten slgnaturel. 

DlSClJIIMERS AND LIMITATIONS: lHE WEBSITE, lHE SERVICE, YOUR ACCOUNT AND mY MERCHANDISE OBTAINED lHROUGH 

LEGAL NET ARE PROVIDED ON AN "AS IS" AND "AS AVAI~LE" BASIS AND ALL WARRANTIES, EXPRESS OR IMPLIED, ARE 

)ISCUijMI,D '~N(;LLJDIII ~G,WlTHOUT LIMITATION, THE DISClJIIlIER OF mYWARRANTIES OF MERCHANTASILfTY, 

NOIN-I~IFRINOEIIIEN1' OF INTELLECTUAL PROPERTY ANDIOR FITNESS FOR A PARTICULAR PURPOSE) lHE WEBSITE, lHE SEFMCE. 

AND mY MERCHANDISE OBTAINED THROUOH lHE SERVICE MAY CONTAIN BUOS, ERRORS, PROBLEMS OR 

LlMITATIONS.IIEMBER LEGAL NET AND lHE COVERED PARTIES HAVE NO LlABILfTYWHATSOEVER FOR YOUR USE OF, OR 

USE, lHE WEBSITE, lHE SERVICE, YOUR ACCOUNT AND mY MERCHANDISE OBTAINED lHROUGH lHE SERVICE. IN 

PAFmC;ULAR, BUT NOT N3 A LIMITATION lHEREOF, MEMBER LEOAI- NET AND lHE COVERED PARTIES ARE NOT LIABLE TO YOU 

ANrllOl~ Alf'(THIRD PARlY FOR mY INDIRECT, SPECIAL, INCIDENTAl- OR CONSEQUENTIAL DAMAOES (INCLUDING DAMAGES FOR 

OF BUSINESS, LOSS OF PROFITS, LITIGATION, OR lHE LIKE), WHETHER BASED ON BREACH OF CONTRACT, BREACH OF 

WAF1RAJN1Y, TORT (INCLUDINO NEOLIOENCE), PRODUCT LlABIUlY OR OlHERWlSE, EVEN IF ADVISED OF lHE POSSIBIUlY OF 

DAMAGES. THE NEGATION OF DAMAGES SET FORTH ABOVE IS A FUNDAMENTAL ELEMENT OF lHE BASIS OF THE BARGAIN 

BElWE'ENMEMBER LEGAL NET AND YOU. THE WEBSITE, lHE SERVICE, YOUR ACCOUNT AND mY MERCHANDISE OBTAINED 

'H"UL'UH lHE SERVICE WOULD NOT BE PROVIDED TO YOU WITHOUT SUCH LIMITATIONS. NO AOVICE OR INFORMATION, 

NHIET>IER ORAL OR WRITTEN, OBTAINED BY YOU FROM UB THROUOH lHE WEBSrrE, lHE SERVICE, YOUR ACCOUNT AND mY 

MEI~Clo/MlDlilE OBTAINEDTHROUOH lHE SERVICE SHALL CREATE mY WARRANTY, REPRESENTATION ANDIOR GUARANTEE NOT 

EXP'RESSl.Y STATED IN lHlS AGREEMENT. 

RESPONSIBILIlY ANOIOR LlABIUlY FOR mY DAMAGES CAUSED BYVlRUSES ANDiOR WORMS CONTAINED WITHIN AN 

OL ."TOWN"" FILE AVAI~LE ATlHE WEBSITE ANDJOR THROUGH THE SERVICE IS DISClJIIMED. YOU UNDERSTAND AND AGREE 

r><ATA"V MATERIAL DOWNLOADED, OBTAINED OR OlHERWlBE ACCESSED lHROUGH lHE USE OF lHE WEBSITE, THE SERVICE 

YOUR ACCOUNT IS DONE AT YOUR OWN DISCRETION AND AT YOUR OWN RISK YOU WILL BE SOLELY RESPONSIBLE FOR 

'II'''' ,.."u,\LLDAMAOE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT MAY RESULT FROM THE DOWNLOADING OF mY 

MA)(lMUM LlABIUlYTO YOU UNDER mY AND ALL CIRCUMSTANCES WILL BE EQUAL TO THE LOWEST PURCHASE PRICE THAT 

HAVE PAID FOR ANY SINGLE PIECE OF MERCHANDISE ATlHE WEBSITE ANDIOR THROUGH THE SERVICE. N01WITHSTANDING 

FOREGOINO, MEMBER LEGAL NET SHALL NOT BE LIABLE TO YOU FOR IoN'( SERVICE, GOODS OR INFORMATION AVAIlABLE 

PARTIES, EVEN IF OBTAINED AT OR lHROUOH THE WEBSITE ANOIOR SERVICE. 

15.CltOICE Of 1J'W:.aJRlSDlCTION AJI)\lENUE:The laws ofNlVld. shall be applied In any dispute or claim arising bet.veen Member 

Net and you. My and alilawsul18 or claims artslng out ofthll Agreement or the relationship covered hereby shall be brought 

excllu.~",tyln U,. Courts Of either Clark County, Nevada, ortha US DIstrict Court. District of Navada, wtthout regards to their con11lcts oflaws 
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In the News 
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NBC • sell.., 
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fCl· / 

It's Fast! 
Get Started Today! 

Urnited Time: [$2.78 Today Only! 

Rrst N .... : ~c:~~~~_ __ 
Last N.mo:[Mo~~;n U J 

Email: !mmouse@mac.com 

Phone: 571 • 451 - 2877 

Billing Address: 1111 Mouse Drive 

Billing Address 2: 

Cily: Disneyland 

Slol.: California v 

Zip: 20191 
-~ DISC VOl' ......... We Accept: VISA Mf....;.j ~ -.. AMEX 

Card T~e: ViS8. v 

Card Number: 

EXpires: 01 v 2009 v 
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In the News 

4k 
NBC 

US Department of 
Housng and Urban 
Development ofticials 
announced Friday how 
theywill dil4de $4 
billion in community 
bJg~aranls. aullliS 

fQ 
The federal government 
is sending Idaho nearly 
$20 million to buy or 
remodel foreclosed 
homes in an attempt to 
stabilize 
neighborhoods. 

SCI3S 
NE\VS 

For low-income 
students, Pell Grants, 
which dont have to be 
repaid, are the most 
importanlfederal aid 
program. 

It's Fastl 
Get Started Today! 

U rnlted" me: -I $2-. 78T~d~y 'ontYii 
Fir..t Name: i Mickey ! 

,--- ~ 

Last Nam.: 'Mouse ' 
~~~~_. __ .~~_-.J 
-~~~~------, 

Em,,;!: mm_o'Js.eo~mtl,,:com_J 
-----------, .--------~ r---, 

Phone: 571 ;- :451 1- :2877 ; -_ .. _-------" ~. ~- ,---~ ... -, 

Billing Addr ••• : '11 1 1 Mouse Drive 

BllllngAddres52:! 

~==~ 
City: ! Disneyland 

SIal.: i C6liforni6 ., ! 

Zip: 201 91 

- ~ "",-va ffl w. Accept: VISA IIiil':;J --. ,-

Card Type: ' Visa ____ ~ 
-- - .. 

Card Number: 

Expir •• : 01 .,' 2009 ., 

CWo (whel's lIis?) 

o I have Read & A9ree wlh the Terms end 
Cooditjons, Privacy patey and Otfer Details below. 
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dL IJI https:II_.grOrltconnectoffer.comJgc_OOlb_shg_mln_vbvlordOf 

Latest Headlines -NBC 
US Department of 
Housng and Urban 
Development otIicialS 
announced Friday how 
theywill dl\ide $4 
billion in community 
block grants across 
the countlY. 

1~;i1t1 

The federal govemment 
is sending Idaho nearly 
$20 million to buy or 
remodel foreclosed 
homes in an attempt to 
stabilize 
neighborhoods. 

NEWS 
For low-income 
students, Pell Grants, 
which don' have to be 
repaid, are the most 
Important federal aid 
program. 

"More significart sums of money may be • 
out there for your taking - you just need •• NEWS 
to find It" 

"It's just so easy! I got my first grant for 
$330,000! Alii have to do is search 
and click!" 

- Tahani Hanania 

Start today and get these two great bonuses! 

Now that you are ready to activate your $7500 Credrt Line, you are invited to receive 

quality, affordable health benefits for you and your enbre family. Created as a 

solution to the rising medical cost, the SmartHeaHh Gold program gives you a 14 

day trial 10 begin experiencing benefits you can depend on. + 

ICJ· 

CWo [ "] (whors !tis?) 

o I have Reed /I Agree with the TC!'!M ond 
CondItl9Q$. Privacy Policy and Offer Detals below. 

~-

Get 'Access Now! 
-~ 

OffER DETAILS: By clicking "SUomit" I am 
oulhorimg Grant eomect 10 charge my creell or 
debit cord a $2.78 processing fe. for my 7 days 
Irlal membership. After lhe 7 day 11'101, If I do not 
call customer ___ Ice 10 cancel, the occ"'" I 
provided here wi be ctwgod $39.95 eech month 
ther_. I may conceI by coa-,g the cuotomer 
_\<ico no.mber of 01'1111 Connect listed n the 
Torons and CondItions. 

As an addIional boous, you wI also recelye 8 14 
day Iri81 of SmartHealih Gold medic81 and ifestyle 
benefl. for a processing fee of $1 .95. Unle.s you 
cancel, SmartHeeith Gold wi bil your accol.r1l 
$19.95 for Ihe serYlces .aell month lhereafter. 
You hove lhe right 10 coneel by coiling lhe number 
Dsled 01 smartheallhgold.com 

As an additional bonus, I agree 10 receive a 14 day 
Irial to MemberLegolNet. After the Irial period, 
unless I cancel, MemberLegoiNet will charge my 
accol.r1l $12.95 • morth thereofter. I may cancel 
by coll~ the loll free n..mer Iocoled at 
memberlegalnet .com. 
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licket! Skilled and affordable legal help is a must as you go on 10 achieve your 

dreams offinancial independence. 

How do I Get Started? 
Hundreds of organizations award grants every month. Finding the right grant to 

meet your financial needs is halfthe bailie! Our program makes this 

processFASr alld EASY: 

o Sign up for the Grant Connect program 

o Immediately check our search engine for the grant that is right for you 

o Applyfor your Govemment funds I 

wtry spend several days researching boring government databases? 
Grant Connect shows you the path to quick and easy money in seconds! 

Act Now! 
Grants are awarded daily. so make sure you d~nt miss out! 
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"Living with no credit can be severely 
limiting" 

"The more available credit you have. 
the better it is for you." 

"The easiest way to improve your 
credit" 

We understand that sometimes ~ may be very difficu~ to get approved for 
cred~_ That is why we have come up ~ this LIMITED TIME OFFER 
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Forbes 

the better it is for you." 

"The easiest way to improve your 
credit" 

We understand that sometimes it may be very difficult to get approved for 
credit, That is why we have corne up with this UMITED TIME OFFER, 
Take this opportunity to treat yourself or your family and friends to something 
nice, With your $7,Il00 Credit Line you can purchase many of the things you 
have always wanted, 

Don't be fooled by other credit offers that lure you in with a low interest rate for 
only a short amount of time, Take advantage of this great offer now. 
APPROVAL IS GUARANTEED! What are you waiting for? 
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V' 
V 

1'.; ,-, 1 

,:.:.d . ': 

~; -;. - k-: 

; 

St· ,.. Pog.· s .... ty. Tools ~ te· .. 

"I just wanna say thank you for my 
$7,500.00 Hne of crediL.that's 
unbeIieYabIelll. I, like many people 
these days, don't have the best 
credit in the world and was tumed 
down quite a few times for credit. 
You guys gave me and my family a 
second chance. Irs great to 
purchase the products I want with 
no interest for the first year ... thanks 
again." 

'6' 

A. Harris 
Tampa,Fl 
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these days, don't have the 
credit in the world and was turned 
down quite a few times lOr' credl: 
·YQy.II!m!:Q@'Ie·~]1II!t~!!Y.1l 
second chance. It's great to 
purchase the products I want with 
no interest for the first year ... thanks 
again." 
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First Plus Platinum

M EMBER AGREEMENT

FIRST PLUS PLATINUM CARDS

are i:sue with:

NO Ceredit Check

This &reement tontalns the Tefms and Conditions Qf
becœning a Firsl Plus Rentlm Merchandise Cardhokler

Revlœ  Dde (+ 5/09
Effedle Date * 05/09

BY M GESSING AND/OR USING THE FIRST PLUS PLATINUM WEB SITE (THE 'X B SITE''I AND/OR THF FIRST PLUS
FV TINUMY SERVICE (FHE OSERVIIIE*), 1 AGREC TO COMPLY WITHUAND BE BOUND BY, THE FOLLOWING TERMS AND

O NDITIONS (FHE MAGREEMENTD.

NOTICE TO CARD MEMBERT (A) DO NOT USE THIS CHARGE ACCOUNT BEFORE I READ THIS AGREEMENT CAREFULLY.
(B) FIRST R-US PLATINUM GARDS ARE NOT MAJOR CREDIT CARDS SUCH AS VISA* OR MASTERCAR .*  OR AMERICAN
EXPRESO . (C) THE GOST OF MEMBERSHIP IN THE FIRST PLUS PLATINUM PROGRAM IS $39.95 PER MONTH. (D) I MAY
AT ANY TIME PAY OFF THE FULL UNPAIO M LANCC UNDER THIS AGREEMENT G THOUT PENALTY OR ADDITIONAL
COSTS. (E) GUARANTEED QUALIFICATIONS: I MUST BEAT LFM T 18 YEARS OF A wGE A U.S. CITIZEN (FXCLUDING
RESIDENTS OF WISCONSIN. VERMONTAND INDIM A) OR PERMANENT RESIDENT; EXCLUDES RESIDENTS OF NEW

Yœ K CIR .

ua1 Percenla Rate APR) 0% for the srst ear 7.9% eery year thereafter.
ariable Rate Informeon N/A
Grace Perie for Repayrrent of Balanœ s fœ Purchm-  25days from the date of the pedthdic staterrent ()n new

purce ses (provided I have paid my previous balanœ in full by
e* dœ iatel.

Methe  of Com tl: the Balanœ  For Pufchase: e dail balance œ ludl new urchases
Mern- rship Fee Ellte m mbers - s30 m r r= *.*

Pre rre Membea - $1Q per month.*
Allmonthly- s lpay Wll *  used for- y'zn- f tou afa t:e
<- nt az * - A-nding * l- e for * . > -  m onœ @a my FH f
Plus Ple ptrm llae ef M

Maintenanœ Fee $9.95 per mtmth,*
*AlI mepfllyfees l- ywill -  us- forpayment t/we * the
lv- t * ndle  Y pee Mr *e sam. lp/e  pn IZIy'F/-  .
%us elele m lln. @f -

Minirnum Finanœ Gharpe N@ snanœ chafge for the first year.
Fœ each year thereaeer for each billil rheficd that rny accœnt
i: Ktlbject to a snanœ cnarge a minimum total FINANCE
GHARGE of 7.9% APR will V imposed.

Miscellaneotls Fees Late payrnent fee: $10 Oker-the-credd-ffmft fee: N/A Returne
ent fee: $35

hûps'.//- .frsTlusplatinumoser.coe fpp 001 vcub- ppmb vbv/terms 6/9/2009
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First Plus Platinum 

MEMBER AGREEMENT 

FIRST PLUS PLATINUM CARDS 

are issued with: 

NO Credit Check 

This ~reement contains the Tenns and Conditions of 
becoming a First Plus ptatinum Merchandise Cardholder 

Revised Date 06/05109 
Effective Date 06105/09 

BY ACCESSING ANDIOR USING THE FIRST PLUS PLATINUM WEB SITE (THE 'WEB SITE') ANDIOR THE FIRST PLUS 
PLATINUM'S SERVICE (THE "SERVICE"), I AGREE TO COMPLY WITH, AND BE BOUND BY, THE FOLLOWING TERMS AND 

CONDITIONS (THE "AGREEMENT'). 

NOTICE TO CARD MEMBER: (A) DO NOT USE THIS CHARGE ACCOUNT BEFORE I READ THIS AGREEMENT CAREFULLY. 
(B) FIRST PLUS PLATINUM CARDS ARE NOT MAJOR CREDIT CARDS SUCH AS VlSA® OR MASTERCARD®, OR AMERICAN 
EXPRESS®. (C) THE COST OF MEMBERSHIP IN THE FIRST PLUS PLATINUM PROGRAM IS $39.95 PER MONTH. (D) I MAY 

AT ANY TIME PAY OFF THE FULL UNPAID BALANCE UNDER THIS AGREEMENT WITHOUT PENALTY OR ADDITIONAL 
COSTS. (E) GUARANTEED QUALIFICATIONS: I MUST BEAT LEAST 18 YEARS OF AGE, A U.S. CITIZEN (EXCLUDING 

RESIDENTS OF WISCONSIN, VERMONT AND INDIANA) OR PERMANENT RESIDENT: EXCLUDES RESIDENTS OF NEW 
YORK CITY. 

Annual Percentage Rate (APR) 0% for the first year 7.9% every year thereafter. 

ariabJe Rate Information NIA 
Grace Period for Repayment of Balances for Purchases 25 days from the date of the periodiC statement on new 

purchases (provided I have paid my previous balance in full by 
the due date). 

MethOd of COmputing the Balance For Purchases IAYeraQe daily balance ncluding new purchases 
Membership Fee Elite Members - $30 per month." 

Preferred Members - $10 per month.· 
All monthly fees I pay wilt be used for payment towards the 
cutrent outstanding ""'ance for the ume month on my First 
Plus Platinum line 01 credit 

Maintenance Fee $9.95 per month." 
"All monthly fees I pay will be used lor payment towards the 
cummt outsfandlng balance for the same month on my First 
Plus Pillf/num line 01 credit 

Minimum Finance Charge No finance charge for the first year. 
For each year thereafter, for each billing period that my account 
is subject to a finance charge, a minimum total FINANCE 
CHARGE of 7.9% APR will be imposed. 

Miscellaneous Fees Late payment fee: $10 Over-the-credit-limit fee: NJA Returned 
IDavment fee: $35 

https://www.firstplusplatinumoffer.comlfpp_OOI_vcubypmb _ vbvlterms 6/9/2009 
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This N f- d ce lns inftxmeon eout tbe use of thi: Charpe Account aru explaix the terms W which both I and The
tlœnrmny apree to be Nmrxl. In tNW Y reernent the e rds *I* *MW ''Me'' and 'Cardhœ ef mean the Card Mem* r or Ceardhole r:

. ;zj * ' ., ntlew ds >  (f etbe Compen/' =an Firs! u: PlatKum. Inr'z-  in Las Vegas, Neœ a; pnd tbe Kfds Charge Account or
'mlc(Klnr fnG n tfe Fir:t Ru: Ple num Card A= unt.

Thls Agreer- t *  '' the Tefms and Ceoe ions tlrtdere e  FirM lalus Platix m Card A= unt is issued. l certify that I am at
Iee  18 years of aX ae tte Ino Non 1 lovie d to Flr:t PG  Plaenum in order lc Olaln thl: Cerge A= unt 1: trte and

acctlate. I urxler-  t% t rw  tlu of the Ce rge M /U!It ''tute  rrl acceptanœ ae pgreernent to comp!y w;h ae  be bouri
W te Terr% And Ce ilkms of this Agreement. I urxlerse  that my card is being isste  eth rm (XKSK check or inveskgaNon.

$. THE FO ERAL EYGN ACTIHR-ITI*/ ON FINAL DIGITAL SIGNID RE;DOCII/A using eledrenic sijnalures hold mUal
Iegal status as dtxxlrnen* e re  W harxlwdqen sigrœu- : By completng the enllre applicaNon for the Flrst Plus RaKnum
rchandise (=XI I dedare te t I h-  read and unœ rstard 81 of te lerms and condRitms ard agree to a1I sedions of the tefms
and condRko . In addi wtion I œrtify that rny dig*al e natte I prpvide is equal to my haY writlen signature. Reliance on my

+dronlc sigre re as obliœ  Y rein was specie lly e œ  and written into 1-  wten the Uniorm Eledronic Transadionse
Ad CUETA') and V Et<trœic Signaiufel in Global ali N<I@naI Tœnsadions M  (*E-Sign; efe enacted in 1999 arld 2X0.

ree - . Bo* fau e œ* preerrpt ap state f-  th* reœgnize on# paper rece  @' handwritten signattlres.
a. AGGEPTANCE OF M REEMENT:ThiS Apreernent and tle Y  SRe consbtute !he entire agreernent bet-  me and the
corneny and warrartes and/œ understandings e h ree  to t- G b Site, and 1 agree to revi-  this Agreernent phor to ea&

use ef tbe e b Slte. the a rvlce and/or My A= lmt. The Iatest Agreeo ntvdll be p-ted on tl:e W eb Slte.

3. DISCLAIMERSTFIIK Plue Radnum is not a credit KNMCH œganiza: ,cT1 snancial or banking instKulion. My M lount is a lire of
credit th* can te used by an Account e lder to purchau  fY rdlarxlWe ezdusively at the First Rus Platinum W eb sie. This is not a

cred; I- ir serviœ .

*. HOW TRIAL K RK::I have 7 dap  Mal to revi-  are œ tle rny Membership 24 hours a day', I pay only for fnerchae ise
purchae  and shipping ar:d prx- ing. I have $5.0* to $10qX 0 Ilne of credit available to use on First Plus Platinum's online
ta  for 7 days withtxlt ha ng to pay the mernbership * . lf fœ any reason I do not see what I want or I simply just want to
cancel l can (>1 the Co??pan/y cuzlorper service renler * 14* .595-51 1 0 and cancel be*re my 74ay membership trial is
compG . If I do rmt œnœ within Iny 7-day membeohip tri.l 1 eI1 be automaNcally draqed $39.95 and every month thereMer
(see paragraph 5 Y arding th: xtential for reduoed mert*- lip fees) from rny Credit/Debit Card or Checking Account that Rrst
Plus Platinum has on sle. AII more ly fees I pay MII be tlsed for payment t- rds the current outstarting balanœ for the sarre

rnonth on my Fllt Plue Platinum Iine of credi.

5. MEMBERSHIP FEECTY  monthly membership fee plue @1e mœ thly maintenanœ fee tllat I am authorizing will be auloma:cally
* 

drafled rrordhly from fny Creitœ bit Card or Checking ACYUM that l have providedl tmless the agreement is canoele  W eRber
qarty. Fiœ Plus Platinum reerves thr Kght lo reduce tte fee to $19.95 or Iower per month at any Nrre at its own discretion and
w:hotd ru ice. AlI monthly fee: I pa/ wIII be appliet toward: te  current outstanding balance for the same month on my Rrst Plus

Pl.Nnum 1r- of credk.

ç. ELITE AND PREFERRED MEMBERSHIP BENEFIV A  an EI% Member I am entiNeö to aIl beneqts that Firlt Plus Platinum
currently reser-  for ElKe Mem- rs. M  : Preferre  e re  1 unœ rsland that will not be entitled to œ dain berests. For a

cœnyete Iist of a1I lyenets. 1 On refer to the member': area of te Flat Plus Platinum onkne store. I can refer * Paragraph 1 1 for
responsiNllty ard lo lfN regarding the *neEs.

T. PAYMENT TERMS: Rlrchaœ  gœ s are ellglble Yr * Y e  credlt, The amount sh-  (m rny morïthly statement as tl:e
Minia m Payfnent Due must b: pakl by the dœ  da* slx-  œ  the o tement. The Mlnimum Payment Due is calculated by adding
the revëviœ installment dœ  amountsl extended crpdl, ch.l- , dishx ored item charges. over credR Iimit charges. Iate payment
A rges. and arv unpaid subecrlp:on *es. lf tny unpe eknœ is under $25.00. tbe enNre balance shall be due. If rqy uœaid
balar=  is o>r $25.00. then the Minimum Payment shall . .% W5 00 or 2% of the total outstanding balance. whicteer 1: greater.*
AII montNy rrembership and O intenanœ fees lFite or Preu  rrembership) I pay will l>e used for payrnent t-ards the current
oultandix balau  or the Minimum Payrnent. whichever 1: greate. (*1n addiNon to the minimum Dyment. I may be required to rmy

a@ Iate earges or other pena*  adsl% from any delinquency in my alxount.)

#. X FAULTI JW LSCTION AND PI/HONORSD QHECKKFF.ët/Y t/ pay at peas! tNe Minimum Paymant Due by t- Jate lhpwn
on the monthly state- nt cone tutes defa lt ard entiles the (Mmpany to demard imlnedlate payrnent on the full amount

oultanding. to stœ exterenp credi 4 and :tad xlledion p- lng.. I agree to pay the Company's colledion co: stl lnduding
It = ts and rea:onable attorney's fees. The Colnppny œ-rv:g the rMht to charge a $35 fee for each dlshonored ITEM lcheGl=
rroney order. ACH, or CT@IIR e.aM decllne of charge.l A dlshe ted check issued for the Mlnimum Payment Due may cause rny
a= unt to bexrre delinqt-  ae be subjed to col*ceœl ontrad fees. ln the event 1 am unable to make tbe full Minimum

Payrnent Duv, 1 will ca11 M tomer M fve  t@ gie  .n explanation and arranpe a payrrent plan.

9. LINE œ  CREDITJThiS First Pltls Platinum Account h.* been iesued with a starting CY R limit between $5.000 to $10.Q00. The
Iine of credit can only be uœ  for purchases on First Plu: Md ntlm u bsite. I rnust te at least 18 years of age and have either a

valid c* ckirlg - .-* . A dlt OaI'CI or debit card.

$e. MEMBERSHIP CARDS:Af*r payment of the fir':t mem-f:hip Tfee l shou!d automatical: reœive a personalized FirM Plus
Platinum Membeohip Ceard. If I euld like to œder a œrdd On O dme Company': ctlstorrpr Rrviœ by calling 1-801595-51 10via email at custimeru e o Y O*lusnlab'num.cm. (;*  &re generally mailed wlthin 10 tp K  days from my request or fromor

rny e n-up date. Adual OI'CI K nd 'ue-Mu fœ purchase. Card deslgn Is subject to change.

1f. RESPONSIBIL!TY AND LIABIL> :AII beneë proe er: afp e ependent companies and are not agents of First Plus Platinum.

htps'.//- .Grsmlusplatinumoler.coe lp 001 vcub ppmb vbv/terms 6/9/2009
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This Agreement contains infonnation about the use of thls Charge Account and explains the terms by which both I and The 
Company agree to be bound. In this Agreement. the words "'-, "My". "Me" and "Cardholder" mean the Card Member or Cardholder: 

the words 'We" or "the Company" mean First Plus Platinum. located in Las Vegas. Nevada; and the words "Charge Account" or 
"Accounf' mean the First Plus Platinum Card Account. 

This Agreement describes the Terms and Conditions under YA'lIch First Plus Platinum Card Account is issued. I certify that I am at 
least 18 years of age and the Information I proVided to FIrJt Plus Platinum in order to obtain this Charge Account Is true and 

acaxate. I understand that my use of the Charge Account constitutes my acceptance and agreement to comply with and be bound 
by the Terms and Conditions of this Agreement. I understand that my card is being issued with no credit check or investigation. 

1. THE FEDERAL E-8IGN ACT (HR-1714J ON FINAL DIGITAL SfGNITURE:DoOJrnents using electronic signatures hold equal 
legal status 8S documents signed by handwritten signatures. By completing the online application for the First Plus P1atinum 

merchandise card I declare that I have read and understand all of the terms and conditions and agree to all sections of the terms 
and conditions. In addition. I certify that my digital signaMe I provide is equal to my hand wrlHen signature. Reliance on my 

electronic signature. as obtained herein. was specifically sanctioned and written into law when the Uniform Electronic Transadions 
Act ("UETA-) and the Electronic Signatures in Global and National Transactions Act rE-Signj were enacted in 1999 and 2000. 

respectivety. Both laws specifically preempt all state laws that recognize only paper records or handwritten signatures. 

2. ACCEPTANCE OF AGREEMENT:This Agreement and the Web Site constiMe the entire agreement between me and the 
Company and warranties and/or understandings with respect to the Web Site, and I agree to review this Agreement prior to each 

use of the Web SUe, the Service and/or My Accol6lt. The latest Agreement will be posted on the Web Site. 

3, DISCLAIIIERS:First Plus Platinum is not a credit services organization, financial or banking institution. My Account is a line of 
credit that can be used by an Account holder to purchase merchandise exdusively at the First Plus Platinum Web site. This is not a 

credit repair service. 

4. HOW TRIAL WORKS:I have 7 days trial to review and/or use my Membership 24 hours a day; I pay only for merchandise 
purchased and shipping and processing. I have $5.000 to $10,000 line of credit available to use on First Plus Platinum's online 
stores for 7 days without having to pay the membership fee. If for any reason I do not see what I want or I simply just want to 
cancel, I can call the Company's customer service center at 1-800-595-511 0 and cancel before my 7-day membership trial is 

completed. If I do not cancel within my 7 -day membership trial I will be automatically drafted $39.95 and every month thereafter 
(see paragraph 5 regarding the potential for reduced membership fees) from my Credit/Debit Card or Checking Account that First 
Plus Platinum has on file. All monthly fees I pay will be used for payment towards the current outstanding balance for the same 

month on my First Plus Platinum line of credit. 

5. MEMBERSHIP FEE:The monthly membership fee plus the monthly maintenance fee that I am authorizing will be automatically 
drafted monthly from my CredWOebit Card or Checking Account that I have provided, unless the agreement is canceled by either 
party. First Plus Platinum reserves the right to reduce the fee to $19.95 or lower per month at any time at its own discretion and 

without notice. All monthly fees I pay will be applied towards the cunent outstanding balance for the same month on my First Plus 
Platinum nne of credit. 

6. ELITE AND PREFERRED MEMBERSHIP BENEFITS:As an Elite Member I am entitled to all benefits that First Plus Platinum 
aJrrenUy reserves for Elite Members. As a Preferred Member I understand that will not be entiUed to certain benefits. For a 

complete list of all benefits, I can refer to the member's area of the First Plus Platinum online store. I can refer to Paragraph 11 for 
responsibility and Uablltty regarding the benefits. 

7. PAYMENT TERMS: Purchased goods are eligible for extended credit. The amount shown on my monthly statement as the 
Minimum Payment Due must be paid by the due date shown on the statement. The Minimum Payment Due is calculated by adding 
the revCJI:ving installment due amounts, extended credit charges, dishonored item charges. over O'edit limit charges, late payment 
charges, and any unpaid subsaiption fees. If my unpaid balance is under $25.00. the entire balance shall be due. If my unpaid 

balance is over $25.00, then the Minimum Payment shall be $25.00 or 2% ofthe total outstanding balance, whichever is greater.* 
All monthly membership and maintenance fees (Bite or Preferred membership) I pay will be used for payment towards the current 

outstanding balance or the Minimum Payment, whichever II greater. rln addition to the minimum payment, I may be required to pay 
any late charges or other penatties arising from any delinquency in my account.) 

8. DEFAULT, COLLECTION AND DISHONORED CHECKS:FFallure to pay at least the Minimum Payment Due by the date shown 
on the monthly statement constitutes default and entittes the Company to demand immediate payment on the full amount 

outstanding, to stop extending aedit, and start collection proceedings. I agree to pay the Company's collection costs, Including 
court costs and reasonable attorney's fees. The Company nt.rves the right to charge a $35 fee for each dishonored ITEM (check, 

money order, ACH. or credit card decline of charge.) A dishonored check issued for the Minimum Payment Due may cause my 
account to become delinquent and be subject to collectfon contract fees. tn the event I am unable to make the full Minimum 

Payment Due, I will call customer service to give an explanation and arrange a payment plan. 

9.lINE OF CREDIT:This First Plus Platinum Account has been Issued with a starting credit limit between $5,000 to $10,000. The 
line of credit can only be used for purchases on First Plus Platinum website. I must be at least 18 years of age and have either a 

valid checking account credit card or debit card. 

10. MEMBERSHIP CARDS:After payment of the first membership fee, I should automatically receive a personalized First Plus 
Platinum Membership Card. If I would like to order a card, I can contact the Company's aJstomer service by calling 1-800-595-5110 

or via email atcystomerseNfco@firstplusplatinum.com. Carda are generally mailed within 10 to 40 days from my request or from 
my sign-up date. Actual card is not needed for purchase. Card design Is subject to Change. 

11. RESPONSIBILITY AND LIABILITY:AlI benefit providers are Independent companies and are not agents of First Plus Platinum. 

https:llwww.firstplusplatinumoffer.comlfpp_OOI_vcubJlpmb _ vbv/terms 6/9/2009 
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A4 benefds are subjed to tbe terms ari condidons speciœ  by the suppliers. First Plus Platinum has no authohty to alter tY terms
and core ons ofany Y re t proœ er, Fimt Plus Platlnum M  h.%  np Iiability with regard to arl sefviœs provided by any berefit
provie r. I apree that any dalm e  regard to arl selviœ . :ha11 be made against the benest pr@videq First Plus Platinum's sole

obligatien bereurter shall be te allow a= bss to the beneo pro* r. Filt Plus Platinr  is not resmnsible for personal injuries, loss
or damage ()f pro1lerty, Me veniente or expense resutng fr@rn maqers beynnd its control, indœ ing but not Iimited to; Chanœ s in
e efds W bKest provideœ. ttefk strikes. governrnent adia , acts cf GY. etc. Flrst Plus Pla:rmm may make any changes to any

bene-  that It b*1**: necessafy.

12. GREDIT INFORMATION:I authorize the Company to o rify aI1 information provided by me. My account will be revie< wd
r*:thdically t; determine if my cred; Iire can be incre- d. Pompt payments ard my frequent use of my accx nt will allow the

Company to i ' ' ' ' - ' ' lny cœdit Iine faster

f 3. CREDIT BUREAU AccEs::First Plus Ra:num e1I not acœ ss tw  personal credit report as part of the account actkation
process to establishing rny Iniel A dit accmnt. If I hae the Gompany with my Social Fetxlfity Number, the cred; Iine and
rnonthly payments will le repere  to PRBC a naKonal cre : Nlreau ae may be reperted to any other credit bufeau e liated w;h
First Plus Platinu .rn which mey enable me to Yild a Getl; ;* *rxl sXr .e based on rnï hislory of making payrr*nt.. W agreeing to
mese 'rerrns and Cte i:on: I atA rize First Plus Ple œm to relase informaNon relabng to my acGmnt ttl credR bureaus, induding

but nd imRed to PRK .

14. MQNTHLY BILUMG F0R GHARGED PURCHAIO II eI1 be bllled each monm fortY  balance of chames made to my Account
accordlng to the terrnx arxl œ ndltlœ s. A2 charges wIII gb@* on my etalements coming from Global Fumllment. My Account mtzst be

malrptaire  in gœ  staeing to make additte  œ 1 Nrdlases and to receive addieœal Member beneRs.

15. APPLICATION OF PAYMENT3 RECEIVED:Pay- A  ru le  will be applied to any unpaid Prindpal BalanO . Ho- ver. #
id Iate f- (s) exist .ny xyment will 5r*t be aYded to the l@te fees. The remaining por:tm of the payment will be appliedaoy unpa

to Pureases resected in V  Principal Balanœ in t- ofde te -re made. Payments are applied to the Princlpal Balanœ. not
indMdual plra ses.

16. DELINQUENTM COUG TMyA= A  elI be cone e  delm uent if First Plus PlaNnum dœs not receive the Minimum
Morpthly Payment by the due date. If *: - --'u I may be charged a :10.œ  Iate fee.

I71 CHANGE IN r - *s:The Cœnpany feserve the r#ht * ceYe the terms of thls R reement at any tlrne. My retere n of the
acœ nt ae r tte e ctlve date of any dœro : wql constftute my acceptanœ of the new terrr-.

I:. CANCELLATION * REFUND P0tICY:I rnay call Cue rrer Serviœ during my 7 day tNal to t* cancelled and ! will not be billed
f;r any ft-  charge .

.
s 7-t* Q .R - ing fee charge fœ tle 7 d.y trial is non-refundable. A'er my trial and if I am not saesYd

I can reœive a rdund of the rnontNy - mbefship fee. The 49.95 rnonthly maintenanœ fee is non-refundable. I may also canœl rny
membership at &ny tirre W raling Custorner Service.

19. (IO T OF ACCOUW ':W  Flrst Plus Platirhlm account carrle: a zero percent (Q%) APR for the hrst year of rny membership. No
snanœ  charge: w11 be applied to rrv account (m aA  oder:. Tllefe Is no minimum charge to acctmnts dher than the normal
cornptded char- . M erl- 5r:t year an K R of 7.9% eII Yply. The cxt of t?e acrm nt is $30 monmly memership fee plus
$9.95 moMhly rnaintenanœ  fee. AII rnonthly fees I paye l be klœ  for payment lowards the current outstanding balance for the

same mœ th on Iw  Flat RuK Plenum Iine of credR.

2 r0 MERGHANDISE ORDERS:OG rS are accepted simply W ptx&asing online at First Plus Platinum's Member site. Standard
dellvefy time is 5 to 10 Busines: Da> from the date Iw  * er * reœ ived. Exœ ptions may xcur which require 2 to 3wee* .

Holidays may require addMonal tirr-. A deposit oflhe totRl rrme andlse purchased is required for sorne items and actual shipping
and proœssir/ chaëes. (An es:mate for shipping wip be ap#led k) rrv statement unNl actual charges are verisedl Many kerns are
$0.00 dthm IteM . 'Ihese itefns Y uire no m-  d ,()wn only m p/ng and proœuing charpel apply. First Plus Platinum requires
to provide a valid street address. Post Ofsce Boxes will n@t be ace ted. l must supply a pWlical horre or wI)A street address.me

A re-shim ing chalge of f 5% ef the I- rchandise total e II be e ed to my account if 1 have failed to provide the corred address for
delivery. In the event I do not reoelve rny e er. I can call t-  Go an/: Order Pru ssing Department toll free at 1-801595-5110

se that rrl oMer can be traœ . Give the customer serWœ  Agent my narre. account nue er, and a telephone number. T*
repreu ntde  will traœ  rny patkage and t- n œ ntad rr* e  an an- r. I may also rea&  custofner servioe via email to reso!?e
fny qhippiœ  queqdon:. AII mere altise ordere  at the :a>  tI>  m.y NOT be Geli% red tœ ether. Mere andlse selection may vnW
due to availability and sea:on. Tt* Company reser-  the dPN te Ilmlt quantKies (F corred Nmgraphical errors In the Company's
store. TM Company rexer-  tbe rkht to rejed any or*  b.œ  en :œpicion of fraudulent ade es or W the Company's sole

dll- lon.

21. RETURNS:RG mS mœt 1- shipe  within 30 dap ef pslrA se date. Item must be in its oHginal packaging ard containing aIl
origlnal a= ss ,ories packinp material arKl printed matedal. Fœ >  preuct orders of the same kern only 1 preuct of the sameRem rnay t* rettlrr*d Qpened, .1I rernainiœ produœ (indœll free preucts) mtzst be rettFned unopeno. S&H is non-re*ndable.

Refure  are prlh- sed within 15 bt>iro  da> of-  re m beiœ received to t- orbinal method of payrrent.

22. RETURN INSm UGNOO :Send your rettFn wlthln :$() 4+  ef pœease to: Flrst Pltls Pldintlrn, eg4 W. Lone Mountaln Rd.
sui!e 128. I-as Vegas, Nevada 89130. R is streœ ly fex - e d IaI m u retain a tracklr/ num- r from 1he carrier y0u are

see ing your retum with. Tracklr/ numbu  are nœmally avale  at no addibonal cost from USPS. A Refund In the amount of the
pklre au  prlœ  * 1I be pr- ged le&s a 20% M QCMY e  e ln 15 buslness days f# the return being recelved to the original

mete  d payment.

21 PROMOMONAL OFFER'::AS tte Filt Plus Pltlnum Olrer Terms and CondiNons and u b sKe ieicated 1 accepted
Il-rït for up to 2 additiorlal promdional predud ofrea uslng the relevaat data I entered for the First Plus Plainum Offer Tbe

follY ng are t- Iinks to Term: ofall our amliated third orty prornotiYal offers: Grant Conned, V=mrXool Vcommtlnlirnited.
CarFxpress, Premier Plus Mernber. Fer additbnal informeen repardlng the offers I sigred tlp for. I can refer to the <qlsite where I

signed up. or I can ca11 Gue mer Service 11-801595-5110

hups'.//- .GrsTlusplatinumofer.coe fpp-ool vcub- ppmb vbv/terms 6/9/2009
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All benefits are subject to the terms and conditions specified by the suppliers. First Plus Platinum has no authority to alter the terms 
and conditions of any benefit provider. First Plus Platinum shall have no liability with regard to any services provided by any benefit 

provider. I agree that any daim with regard to any services ahall be made against the benefit provider; First Plus Platinum's sale 
obligation hereunder shall be to allow access to the benefit provider. First Plus Platinum is not responsible for personal injuries, loss 
or damage of property, inconvenience or expense resuttlng from matters beyond its control, induding but not limited to; Changes in 
benefits by benefit providers, theft. strikes. government adions. acts of God, etc. First Plus Platirum may make any changes to any 

benefits that It belteves necessary. 

12. CREDIT INFORMATION:I authorize the Company to verify all information provided by me. My account will be reviewed 
periodically to determine if my credit line can be increased. Prompt payments and my frequent use of my account will allow the 

Company to increase my credit line faster. 

13. CREDIT BUREAU ACCESS:First Plus Platinum will not access my personal credit report as part of the account activation 
process to establishing my Initial aedit account. If I have provided the Company with my Social security Number, the credit line and 
monthly payments will be reported to PRBC, a national credit bureau and may be reported to any other credit bureau affiliated with 
First Plus Platinum, which may enable me to build a aedtt file and score, based on my history of making payments. By agreeing to 

these Terms and Conditions I authorize First Plus Platinum to release information relating to my account to credit bureaus, including 
but nol Im.ed to PRBC. 

1'. MONTHLY BILUNG FOR CHARGED PURCHASES:I will be billed each month for the balance of charges made to my Account 
accordtng to the lenns and condlttons. All charges will show on my statements coming from Global Fulfillment. My Account must be 

maintained in good standing to make additional credit purchases and to receive additional Member benefits. 

15. APPLICAnON OF PAYMENTS RECEIVED:Payments received will be applied to any unpaid Prindpal Balance. However, if 
any unpaid late fee(s) eXist. any payment will first be applied to the late fees. The remaining portion of the payment will be applied 
to Purchases reflected in the Prindpal Balance in the order they were made. Payments are applied to the Principal Balance, not 

individual pll'Chases. 

16. DELINQUENT ACCOUNT:My Account will be considered delinquent if First Plus Platinum does not receive the Minimum 
Monthly Payment by the due date. If this occurs, I may be charged a $10.00 late fee. 

17. CHANGE IN TERMS:The Company reserve the right to change the terms of this Agreement at any time. My retention of the 
account after the effective date of any changes will constitute my acceptance of the new terms. 

18. CANCELLAnON & REFUND POLlCY:1 may call CUstomer Service during my 7 day trial to be cancelled and I will not be billed 
for any flM1her charges. The $2.78 processing fee charged for the 7 day trial is non-refundable. After my trial and if I am not satisfied 
I can receive a refund of the monthly membership fee. The $9.95 monthly maintenance fee is non-refundable. I may also cancel my 

membership at any time by caning Customer Service. 

19. COST OF ACCOUNT:My First Plus Platirom account carries a zero percent (0%) APR for the first year of my membership. No 
finance charges will be applied to my account on any orders. There is no minimum charge to accounts other than the normal 

computed charges. After the first year an M'R of 7.9% will apply. The cost of the account is $30 monthly membership fee, plus 
$9.95 monthly maintenance fee. All monthly fees I pay will be used for payment towards the current outstanding balance for the 

same month on my First Plus Platinum line of credit. 

20. MERCHANDISE ORDERS:Orders are accepted simply by purchasing online at First Plus Platinum's Member site. Standard 
delivery time is 5 to 10 Business Days from the date my order Is received. Exceptions may occur which require 2 to 3 weeks. 

Holidays may require additional time. A deposit of the total merchandise purchased is required for some items and actual shipping 
and proatSSing charges. (An estimate for shipping win be applied to my statement until actual charges are verified) Many items are 
$0.00 down Items. These items require no money down, only shfpping and processing charges apply. First Plus Platinum requires 
me to provide a valid street address. Post Office Boxes wilt not be accepted. I must supply a physical home or INOrk street address. 
A re-shipping charge of 15% of the merchandise total will be added to my account if I have failed to provide the correct address for 
delivery. In the event I do not receive my order. I can call the Company's Order Processing Department toll free at 1-800-595-5110 

so that my order can be traced. Give the customer service agent my name, account number, and a telephone number. The 
representative will trace my package and then contact me with an answer. I may also reach customer service via email to resolve 

my shipping questions. All merchandise ordered at the same time may NOT be delivered together. Merchandise selection may vary 
due to availability and season. The Company reserves the right to limit quantities or correct typographical errors in the Company's 

store. The Company reserves the right to reject any order based on suspicion of fraudulent activities or by the Cof1l)any's sole 
dlsaetion. 

21. RETURNS:Retums must be shipped within 30 days of purchase date. Item must be in its original packaging and containing all 
original accessories, pacldng material and printed material. For rnuttipte product orders of the same item, only 1 product of the same 
item may be returned opened, all remaining products (including free products) must be returned unopened. S&H is non-refundable. 

Refunds are processed within 15 business days of the return being received to the original method of payment. 

22. RETURN INSTRUCnONS:5end your return within 30 days of plSchase to: First Plus Platinum, 4894 W. Lone Mountain Rd. 
Suite 128, Las Vegas, Nevada 89130. tI is strongly reconmended that you retain a tracking number from the carrier you are 

sending your return with. Tracking numbers are normally ava.abIe at no additional cost from USPS. A Refund in the amount of the 
purchase price will be processed less a 20% restocking fee within 15 business days of the return being received to the original 

method of payment. 

23. PROMonONAL OFFERS::As the First Plus Platinum Offer Terms and Conditions and web site indicated, I accepted 
enrollment for up to 2 additional promotional product offers USing the relevant data I entered for the First Plus Platinum Offer. The 
following are the links to Terms of all our affiliated third party promotional offers: Grant Conned, Vcomm300, VCommUnlimited. 

CarExpress, Premier Plus Member. For additional information regarding the offers I Signed up for, I can refer to Ihe website where I 
signed up, or I can call Customer Service 811-800-595-5110 

https:llwww.firstplusplatinumoffer.comlfpp_001_vcub...ppmb _ vbvlterms 6/9/2009 
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24. FROPRIETARY RIGHTBTT-  contert software, graphiœ , design etc. as related to the Websxe tY  Service and/or rrry
tIerrzrks and Ver prophetary NghY Any copying, redistribkllon anN/orAœxnt are proteed un* appllcable cœyrights. trauNictèn Wme ofany Oft of tNe Y se. tNe seree anWœ rnye ë are :tfidly prAbite. l do rrt acquirp M ership righlP

to Rrly = tent, dotxlrrmnt st/-  ?re ser?œ or other Inaterle  vt- xl at or through the O bsi ,* the R rvir.e and/or rrv Account,
The Ksting ofinformaion or fnateal at the M tsite W RY Plu: Ratinum d-  not constitute a walOr of any rsght ln sud!

Ie rrnat*n arKl/or materials.

25. PRIVM Y POLICYTUSe of tfm Webs: le the Ser*  areer rny A=ount is subject to The Company's PNvacy Policy. which is
hereby Incormrated In !to and rnade patt of this Agreer- t. The Ce pany reser-  the right, and 1 atlthorize us, to use and assign

11 InfœmatiY, Serviœ ard Mcotmt use. as well as any and a11 other lrsonal inforrnatkm provided W meI in any mannera
corïsiqtent with the Corne ny's Pnvacy Pdicy.

R. INDEMNINCATION: I agree to indemn yify defend and h@? Flrst Plus PlaNnulp, its M ers, and each of their respqdive e œrs.
rtners. r1- t*r:, employ-  agen? attorro s. ard amllates harrntss agalnst any and @1I llabililies daimsl acbons. suits

r- 'ings. jœgfr*nl. 5ne.: Vmages. cos? Itl- s ane expena . includlng reasonable attr eys' Vs, administcatve co2sp
and/ersetefnerkt fx,e affsir/ Vm rny breacN Jf *is Nr- taex my ese of t:e Y s:e, #1e CperWce arltvor my Acœunt, ln

any mernerwhe oever.

2T. GHANGE OF ADDRO /: 1 agree to provle  the Comppny with my ncw street address art home telephone num>  u hin 15
days after I mM . Non-reœ ipt of stale- ntl d-  not cons:tute ground: for non-payrrent.

2g8 BILLING RIGHO ; Thi: notiœ cofe ins imKrtant inf- atlfm about rny Nghts and the Corrpany's responsibiliNes under the Fair
Gredq Blldng Ad. In t- e- t 1 susmd an error in rw rnoqt*  o tement. or if 1 need more information abxl a transadion (m rny
b/l, ():d custorrer serve  orwrile tbe Company on a see re  K*  of paper to tbe address sh-  on my staterrent. The Cornpany
nu t hear from me within 60 dap aoer tle Company SeM me tle gret bill on whiceh the susxded error (x problem appeared. If l
contad the Company cœcemlrv a suspeded error, I wip prt#de thy following information: my name art account number, the
ddlar amount of tbe sus;eded error; and de&cribe te  e= . Explaln. if 1 can. why I belieW there Is en error or if I need more

informa:on! derycribe the item I am unsure about. I (k) not hae to po  any amount in question e lle the Compan: is invesdgating,
btlt 1 am still oblkated to pay the parts Qf my statement tlet are nd in questiœ. ethin 30 dap the Company -X correct the error

or advise me ey the Company thinks it i: corred arxl notW rre of the amount that is now due and payable.
29. FRAUD RR OLUTION: : i: the policy of First Plkls Plenum to ful: coeperate wKh a11 1-  enforœmenl agenuies in the pursuR
Gf eaud, incœ lœ  but nd Ilrnœ  to ttle unatlthorfzed (e  ef iaform.tion in applying for tle rrefnbere ip. lf l teieve my loak
ac unt was fraudulenW charged fc the O mbeœhip mfee I 111 contact the Ce pany imfnediatety and The Company will make

every ee  to aId In a rex ju:on. Before the Colnpany O n take afv adlon I will fax or mail a copy of the omcial report sled with My
ècal Poliœ (x' 1- ereœlnent agency detailing 111e stle d frauduient act and also a cq)y of tbe portion of my Account
rytpterrent RY ng t- da* alxl amount gf the e dr- k Please allow the Company two (2) '-- ks for resolotion alter the -

Company r% 1-  tY repod and statement.

3Q. SECURIW  INTERFAT: First Plus Ple num to the em nt Kgally permissible, retains : secu/ty interest in aII merchandise
Oarged ord ihis Acc rït until the balance i: paid in full.

M. AUTHORIZATION TO OBTAIM & DIK LOSE INFM MATION; By becoming a rnemer of First Plus Platinum the Company
may require me lo proe  tpde  and/œ addiional Iro matlon durfng the telm of rny membership in order for rre to recei-

..-.. j jyere tI1: s.

$2. 8HARING INFORMAMON G H THIRD PARME/: Fht Plus Platlnum may disclose to The Company's amliate companies any
inforrnation thlt The Company xlled in tbe amïcation prrv-u. The Cornpany doe.s not share irrformqtion w;h any non-alliated
third parties except In seld drcumstances when a busin-  e rtper refers me to the (n mpany ard I g1>  the Gompany permissbn
to share informa:on with tbal busirees partner. In t-  eved the CA pany thinks a product rnay be of interest to m r

.
e the Cœnpany

rrey arrange to exter< ofKo of goods or servlces lo rr* e her diredly or through the Company's affiliates. In additon. the
Cr pany may diad-  aII of te idorrnaeon tY  Company *  m*d& @s descrl- d above. to c rnpanies that perform serviœ s on the
Cempary's behalf su& as t- CY K repodll apencie: from e I& #* Company nbtain my credk repodtsl. cre ; card processors.
email Ymmklnlcations firms or M tomer serlcq pfovie rs. The Company may also disdoR nonpublic personal information about

me te nonamlsated thlrd padiee as permitted by law.

STATE NOTICES
33. N0TICe FOR GALIFORNIA RESIDENTKCaI/X i: 1-  rm uires that the Company inform cotomers that should they fail to
fu*11 the termx oflheir credit (tligatkhn. a negative reporl rdeding on t*ir credit record rnay be submqted to a credit-reporting

agency. lf 1 am marrie . I O y apply for cre R in rny own na- .

>. NOTICE FQR FLORIDA RD IDENTS: I borr- r) agr*e that shnuld the Company obtain a judgment against 0 . a portion ()f
rny dis- able earnings may be eauhed or gamished tpe  to the Company by my emplomrlv as provided by Florida and Federal

+ .

$5. NO-IK E F0R MAINE RESIDENV I The Cthmpany mak Yque:t a Consumer Repod in O nnection w;h my request for a credit
line irr're-  (F to be One ered for :pme other Fir:t Mœ Pl.fnum prptuct. I ma# ask whether the Company obtalred a Consurner

Reert afd me Ctlme ny eI te/ me the name an; * -  pf the Consumer-Repofng Agency, if a report was obtaine:,

36. NOTICE FOR NEW YORK RE3IDENTS: A ConsuO r Credit Report may be requested in œ nnedion with this application or in
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24. PROPRIETARY RlGHTS:The content, software, graphics, design, etc. as related to the Website. the Service and/or my 
Account are protected under applicable copyrights. trademarks and other proprietary rights. Any copying. redistribution andfor 

publication by me of any part of the Websfte, the service and/or my Account are strfctty prohibited. I do not acquire ownership rights 
to any content, document, software, service or other materials VieWed at or through the WebSite, the Service and/or my Account. 

The posting of information or material al the IJVebsite by First Plus Platinum does not constitute a waiver of any right in such 
InformaUOn and/or materials. 

25. PRIVACY POLlCV:Use of the Website, the Service and/or my Account is subject to The Company's Privacy POlicy. which is 
hereby incorporated Into. and made part of this Agreement. The Company reserves the right. and I authorize us, to use and assign 

all Information, service and Accooot use, as well as any and all other personal informaUon provided by me, in any manner 
consistent with the Company's Privacy Policy. 

26. INDEMNIRCAllON: I agree to Indemnify, defend and hold First Plus Platinum. its owners, and each of their respective officers. 
partners, members, employees, agents attorneys, and aftiBates harmless against any and all liabilities, daims, actions, suits, 

proceedings. judgments, fines, damages, costs. losses and expenses. including reasonable attorneys' fees, administrative costs 
and/or settlement costs arising from my breach of this ~reement and/or my use of the VVebsite, the Servfce and/or my Account, In 

any manner whatsoever. 

27. CHANGE OF ADDRESS: I agree to proyfde the Company with my new street address and home telephone number within 15 
days after I move. Non-receipt of statements does not constiMe grounds for non-payment 

28. BILLING RIGHTS: This notice contains important Information about my rights and the Company's responsibilities under the Fair 
Credit BIIHng Act. In the ewnt I suspect an error in my montt-ly statement, or if I need more information about a transaction on my 

bill, call customer service or write the Company on a separate sheet of paper to the address shown on my statement. The Company 
must hear from me within 60 days after the Company sent me the first bill on which the suspected error or problem appeared. If I 
contact the Company concerning a suspected error, I wiD provfde the following information: my name and account number. the 
doflar amount ofthe suspected error; and describe the error. Explain, if I can. why I believe there is an error or if I need more 

information, describe the item I am unsure about. I do not have to pay any amount in question while the Company is investigating, 
but I am still obligated to pay the parts of my statement that are not in question. Within 30 days. the Company will correct the error 

or advise me vmy the Company thinkS it is correct and notify me of the amount that is now due and payable, 

29. FRAUD RESOLUllON: ft is the policy of First Plus Platinum to fully cooperate with all law enforcement agencies in the pursuit 
of fraud, including but not limited to the unauthorized use of information in applying for this membership. If I believe my bank 

account was fraudulenUy charged for the membership fee, I will contact the Company immediately and The Company will make 
every effort to aid In a resolution. Before the Company can take any action. I will fax or mail a copy of the official report filed with My 

local Police or law enforcement agency detailing the suspected fraudulent act and also a copy of the portion of my Account 
statement showing the date and amount of the withdrawal. Please allow the Company two (2) weeks for resolution after the 

Company receives the report and statement. 

30. SECURITY INTEREST: First Plus Platinum, to the extent legally permissible, retains a security interest in all merchandise 
charged on this Account until the balance is paid in full. 

31. AUTHORlZAllON TO OBTAIN & DISCLOSE INFORiIAllON; By becoming a member of First Plus Platinum the Company 
may require me to provtde updated andfor additlonallnformatfon durfng the term of my membership in order for me to receive 

additional benefits. 

32. SHARING INFORMAllON WITH THIRD PARllE8: First Plus Platinum may disclose to The Company's affiliate companies any 
information that The Company coiled in the appicatton process. The Company does not share information with any non-affiliated 

third parties except in seled drcumstances when a business partner refers me to the Company and I give the Company permission 
to share information with that business partner. In the event the Company thinkS a product may be of interest to me, the Company 

may arrange to extend offers of goods or services to me either directly or through the Company's affiliates. In addition. the 
Company may disdose all of the Information the Company collects, as described above, to companies that perform services on the 
Company's behalf such as the credit reporting agencies from which the Company obtain my credit report(s). credit card processors, 
email communications firms or customer service providers. The Company may also disclose non public personal information about 

me to nonaffiliated third parties as permitted by law. 

STATE NOTICES 

33. NOllCE FOR CALIFORNIA RESIDENTS:California law requires that the Company inform customers that should they fail to 
fulfill the terms of their aedit obligaUon. a negative report reflecting on their credit record may be submitted to a crediHeporting 

agency. If I am married, I may apply for credit in my own name. 

34. NOllCE FOR FLORIDA RESIDENTS: I borrower) agree that. should the Company obtain a judgment against me. a portion of 
my disposable earnings may be attached or gamished (paid to the Company by my employer), as provided by Florida and Federal 

law. 

35. NOTICE FOR MAINE RESIDENTS: The Company may request a Consumer Report in connection with my request for a credit 
line increase or to be consfdered for some other First PlUI Platinum product. I may ask whether the Company obtained a Consumer 

Report and the Company will tell me the name and address of the Consumer-Reporting Agency, if a report was obtained. 

36. NOllCE FOR NEW YORK RESIDENTS: A Consumer Credit Report may be requested in connection with this application or in 
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connedion wilh ulat ,es re--'-. .s or extensions ef any (xdit graMed as a resuR of *is applica:on. Upx rny reqtest. I will be
1* rrr*4 wlxther or not stmh a repprt m s reqœ sted ard, if * . t-  narre and address ofthe agency that fumis- d *is repM . N-
Yœk residentl may contK t tlw *  York state O nking Ix partrnerït to obtain a œ rnparat-  Ileng of cred: V XI rates. fees and

'graœ o riods. New Yor: Ste  D nklng A padment 1-80151$.8e .

z7. MOTICE F0R OHIO RESIDENTS: Tbe Obio Ia-  agalnM de mination fequire that a1I A dit-  make credlt m ually available
to aII (Y - W M ttFre*, ard thal cred; repM ing agene  maintain separate credit histories on each individual upon request.

'Fbe Ohio CMI Rights Cornrnie  e ministers complianœ with this Iaw.

a. N0mcE FOR G RRIED WI/CON9IM RESIDENV :NO Yreement. unilateral staterrent or court decree relating to madal
prom rty adversely affecl a credito/s interest. unless !0  to t-  tirre credR is granted t-  creditor is fumished a copy of the

Agreefrent. statement or ($ecree. or llas actual knowledge of the adverse px i:on.

39. NOTICE FOR ILLINOI@ RE/DEND : I may (m te  the Ilinoi: Gommission of Bank and Trust Companies for compara:ve
inforrnation en interut ralex, dlafge:. *e$ and graœ perO . &>  of Illincis - CIP. PO Box 10181. Spdr+ eldl IL 62701 . Phone

(8X) 634-5452.

e . Notlfy t- comparly fn Gawe of Erroa or Ql- onl lbout the Cardholde w Staternent of Account

If a Cardhol* r thinks a bill is wrorN or if a Cardhdœ r ---'*- more informa:on about a transadion on a bi1 ,1 the Cardholder will
write tY Compary. on a separate Veet of Nper. at me addrea Iiste on t- Cardholder's bill. Tte Cardhokler must write to the
Cornpany as soon as possibK. The Gorro ny must hear frofrl te  Cardholder no later than 60 days aqer the Gornpany sent the
cardholder's 5rM bil! on which the error œ' problem ape e . The Cardholder may telephone the Gornpa .ny but doing so will not

the CardholA r's righk. In tl:e Ietter the CRMIOIY  exld plpvide the follY ng informa:on: 1) The Cadholder's namepreserwnd Axount nklmber. 2) Te dollar ameurk of the stl&pede ermr. 3) A Description of the error and explanation of why thea
Carde lder belie-  tlxre is Y  error. If the Cardhëder re . rrmre ie rmaNon, the Gardholder shx ld describe the item the

CardNAler i: not :ure about.

*1. The o rdh@lder'l Rlgho and n @ Compan/l R@@- @Ib1llt1@. AM r The Company R@c@*@* th@ Cardholder's Wrlttpn
Nœk*.

The cartlholthcs Rig*  ard The Cempany's Responsibilie  A% r The Company Reœ ives t-  Cardbolder's W ritten Notice. The
company must atxnm e the Gardhollser': Ietter e in :10 d-  unKss the Gompany has corrected the error by then, Within 90

days the Gompany rnuet eit-r corred t- error or expllln wW the Cornpany believes the unpaid bill m s corred. After the
Gorrtpany recelves the Cardholœ r's Ietter, te  Gemparv rannd a- mpt to coltct any afnoA  the Garde lder queeoned or report
t-  Cardhokler as œ llnquent. Te  Comppny rnay œ nNnte to NII the Gardhdder for tY amotlrtt the Cardholder qtles:on .ed and the
cornpany rro  apply any arnmlnt the Company ques:on: Y AInM the Cardholder's credit Iimit. The Cardholder dœ s not have to
pay arty qtm tloned amount while the Gornpany Is inveege  ,ng but the Cardholder 1: stlll obllg@e  to pay any charges related to

:one  amount. If te Comp:ny dkl not make a mle ke tle Company will have to make up any mlssed paytnents on tl:eany que:
:oned arnourlt In ekher ''- . the Company will send @ut a Ztement of the amount the Ceholder owes and the date that it isqte:
due. lf the Cardholder fail: to pay the amount *at tbe Ctmm rïy thinks the Cardholder .çy-  tlx Company may report the

Cardhtlle r as dellnquent. H .-  # the Company's expl.n* Y  dœ  not satisfy tbe Cardhohder. and the Gardholder wdtes the
Cx pafty within 10 days telliœ  the Cotnpany that the Cardhol*  still refuses to pay, the (Mfrpany rnust tell anyone t- Cornpany
reporls the Cardhtke r to that th@ Cardholder has a queste  abeut a bill. ln addition the Company must tell the Cardholder the
narre of anyoY to wem em Gompany rexrted thi: inforrnlœ. T* Cnmpany musi tell anylme to wem the Company reported
(m the matter in queeon when R 1: snally R ttled. lf the Gœrrp.rv doesn't *11-  these rules. the Cr pany cannot colled the fiœt
K50.OO pf the qklestioned amou .ë even if the Gardelder': blll - % xrrpd. Global Gold lnc. is a pKvate Nevada Corpolatiœ in the
bklsiness of providing a Ho-  Merclundise Chargee/pkle aelng Prpgram throtlgh ls First Plu: Platinum Division and First Plus
Platinum is a servlce mark of Global Gold, lnc. ard Gl* l Gëd. lnc. : not a credi servlx  organlzation. The Cornpany, nr its
die ion, d-  not provkle. for a - , any adviœ  or ae o nœ  in Y lplng individuals ebtain otherfprms OfGe R or improve their
CTGIR rating. lnforrnauon in this docurnent should rot te conMrted as Iegal advice. If 1 ha> any Iegal qœ stions xnœ ming my

righ* or rny cret I &e ld contact an attœney.

42, DIBCLAIMERS AND IJMITATIONS: THE W EBSITE. THE SERVICE MY ACCOUNTAND ANY MERCHANDISE OBTAINED
THROUGH First Plus PlaNnum ARE PROVIDED ON AN 'AS lS* M 6 iiAs AVAILABLE* > ls AND ALL WARRANTIE IS

EXRRESS OR IMPLIE .D ARE DIK LAIMED (INCLUDIN ZG WITHOUT LIMITATIO .N THE DISGLAIMER OF ANY WARRANTIES
OF MERCHANTABILITK NON-INFRINGEMENTOF INTELLECTUAL PROPERR  AND/OR FITNESS FOR A PARTICULAR
PURPOSE). THE M BSIT .E THE SERVICET.MY M COUNTM DANY MERCHANDISE OBTAINED THROUGH THE SERVICE
K Y CONTAIN BU .GS ERR =ORS PROBLEMS OR OTHER LIMITATIONS. First Rus Platinum AND THE COVERED PARTIES
HAVE NO LIABILIR  Y ATSOEVER FOR MY USE OF, OR INABILITY TO USE. THE M BSI .TE THE SERVIC .E MY ACCOUNT
AND ANY MERCHANDISE OBTAINED THROUGH THE :ERMCE. IN PARTICULA R BUT NOT M  A LIMITATION THEREOF,
Fiœt Plu: Platinum AND THE COVERED PM TIES ARE NOT LIABLE TO I AND/OR ANY THIRD PARTY Fœ  ANY INDIRECTI
SPK IAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESSI LOSS OF
PROFITS, LITIG TIO .N OR THE LIKE 1) O ETHER BM ED ON BREACH OF CONTRAC ,T BREACH OF WARRANTY. TORT
(INCLUDING NEGLIGENCE), PRODUCT LIABILIW  OR OTHERWISE EVEN IF ADVISED OF THE POSSIBILITY OF SUCHDAMAGES. THE NEM TION OF DAMAGES SET FORTH ABOW IS h FUNDAMENTAL ELEMENT OF THE BASIS OF THE
M RGAIN BETM EN Fiat Plus Renum AND Yœ . THE M BSIT IE THE SERVIC L MY AGGOUNT AND ANY MERGHANDISE
OBTAINED THROUGH THE SERVICE K ULD NOT BE PROVIDED TO ME W ITHOUT SUCH LIMITATIONS. NO ADVICE OR
INFORMATIO ,N O ETHER ORAL OR M ITFENP OBTAINED BY ME FROM THE COMPANY THROUGH THE M BSI ITE THE
SERVICE. MY ACCOUNT AND ANY MERGHANDISE œ TAINED THROUGH THE SERVICE SHALL CREATE ANY WARRANTY,

REPRESENTATION AND/OR GUARANTEE NOT G PRESSLY STATED IN THIS AGREEMENT.

ALL RESPONSIBILITYANDK R LIABILITY FORANY DG ES CAUSED BYVIRUSES AND/OR WORMS CONTAINED
WITHIN AN ELECTRONIC FILEAVAILABLE AT THE M BSITE AND/OR THROUGH THE SERVICE IS DISCLAIMED. I

UNDERSTAND AND AGREE THAT ANY MATERIAL DOM LOADED, OBTAINED OR OTHERWISE ACCESSED THROUGH
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connection with updates, renewals, or extensions of any aedit granted as a resuh of this application. Upon my request. I will be 
Informed whether or not such a report was requested and, if 80, the name and address of the agency that furnished this report. New 

York residents may contact the New York State Banking Department to obtain a comparattve listing of aedit card rates, fees and 
grace periods. New York State Banking Department 1-800-518-8866. 

37. NOTICE FOR OHIO RESIDENTS: The Ohio laws against discrimination require that all aeditors make credit equally available 
to all creditworthy customers, and thai credit reporting agenciea maintain separate credit histories on each individual upon request. 

The Ohio Civil Rights CommisskJn administers compliance with this law. 

38. NOTICE FOR MARRIED WISCONSIN RESfDENTS:No Agreement, unilateral statement or court deaee relating to marital 
property adversely affects a creditor's interest. unless prior to the time credit is granted the aeditor is furnished a copy of the 

Agreement, statement or decree, or has actual knowledge of the adverse position. 

39, NOnCE FOR ILLINOIS RESlDENTS: I may contact the lUinais Commission of Bank and Trust Companies for comparative 
infonnation on interest rates, charges, fees and grace periods. State of Illinois - CIP, PO Box 10181, Springfield, IL 62701. Phone 

(800) 634-5452. 

40, Notify the Company In Case of Errors or Questions about the Cardholder's Statement of Account 

If a Cardholder thinks a bill is wrong, or if a Cardholder needs more information about a transaction on a bill, the Cardholder will 
write the Company, on a separate sheet of paper, at the address listed on the Cardholder's bill. The Cardholder must write to the 
Company as soon as possible. The Company must hear from the Cardholder no later than 60 days after the Company sent the 

Cardholder's first bill on which the error or problem appeared. The Cardholder may telephone the Company, but doing so will not 
preserve the Cardholder's rights. In the letter, the Cardholder should provide the following infonnation: 1) The Cardholder's name 

and Account number. 2) The dollar amount of the suspected error. 3) A Description of the error and explanation of why the 
Cardholder believes there is an error. If the Cardhofder needs more information, the Cardholder should describe the item the 

Cardholder Is not sure about. 

41. The Cardholde". RIghts and The Company'. RMponslbllltfes After The Company Recefves the Cardholde"s Wrftten 
Notice. 

The Cardholder's Rights and The Company's Responsibilities After The Company Receives the Cardholder's Written Notice. The 
Company must acknowtedge the Cardholder's letter within 30 days unless the Company has corrected the error by then. VY'ithin 90 

days the Company must either correct the error or explain why the Company believes the unpaid bill was correct. After the 
Company recetves the Cardholder's letter, the Company cannot attempt to collect any amount the Cardholder questioned or report 
the cardholder as delinquent. The Company may continue to bill the Cardholder for the amount the Cardholder questioned, and the 

Company may apply any amount the Company questions against the Cardholder's credit limit. The Cardholder does not have to 
pay any questioned amount while the Company is investigating. but the Cardholder is stili obligated to pay any charges related to 
any questioned amount. If the Company did not make a mistake. the Company will have to make up any missed payments on the 

questioned amount. In either case, the Company will send out a statement of the amount the Cardholder owes and the date that it is 
due. If the Cardholder fails to pay the amount that the Company thinks the Cardholder owes, the Company may report the 

Cardholder as delinquent. However, if the Company's explanation does not satisfy the Cardholder, and the Cardholder writes the 
Company within 10 days telling the Company that the Cardholder still refuses to pay, the Company must tell anyone the Company 

reports the Cardholder to that the Cardholder has a question about a bill. In addition, the Company must tell the Cardholder the 
name of anyone to whom the Company reported this infonnatlon. The Company must teil anyone to whom the Company reported 
on the matter in question when it is finally settled. If the Company doesn't follow these rules, the Company cannot collect the first 

$50.00 of the questioned amount, even if the Cardholder's bill was correct. Global Gold Inc. is a private Nevada Corporation in the 
business of providing a Home Merchandise ChargelPurch8slng Program through its First Plus Platinum Division and First Plus 
Platinum is a service mark. of Global Gold, Inc. and Global GoId,lnc. Is not a credit services organization. The Company, or its 
division, does not provide, for a fee, any advice or asalstance in helping individuals obtain other forms of credit or improve their 
credit rating. Information in this document should not be construed as legal advice. If I have any legal questions conceming my 

rights or my credtt, I should contact an attorney. 

42. DISCLAIMERS AND UMITATIONS: THE WEBSITE. THE SERVICE. MY ACCOUNT AND ANY MERCHANDISE OBTAINED 
THROUGH Firsl Plus Platinum ARE PROVIDED ON AN "AS IS" AND "AS AVAIlABLE" BASIS AND ALL WARRANTIES, 

EXPRESS OR IMPLIED. ARE DISCLAIMED (INCLUDING. WITHOUT LIMITATION. THE DISCLAIMER OF ANY WARRANTIES 
OF MERCHANTABILITY. NON~NFRINGEMENT OF INTELLECTUAL PROPERTY AND/OR FITNESS FOR A PARTICULAR 

PURPOSE). THE WEBSITE. THE SERVICE. MY ACCOUNT AND ANY MERCHANDISE OBTAINED THROUGH THE SERVICE 
MAY CONTAIN BUGS. ERRORS. PROBLEMS OR OTHER LIMITATIONS. First Plus Platinum AND THE COVERED PARTIES 

HAVE NO LIABILITY WHATSOEVER FOR MY USE OF. OR INABILITY TO USE. THE WEBSITE. THE SERVICE. MY ACCOUNT 
AND ANY MERCHANDISE OBTAINED THROUGH THE SERVICE. IN PARTICULAR. BUT NOT AS A LIMITATION THEREOF, 
First Plus Platinum AND THE COVERED PARTIES ARE NOT LIABLE TO I AND/OR ANY THIRD PARTY FOR ANY INDIRECT, 

SPECIAL. INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS, LOSS OF 
PROFITS. LITIGATION. OR THE LIKE), WHETHER BASEO ON BREACH OF CONTRACT. BREACH OF WARRANTY. TORT 
(INCLUDING NEGLIGENCE). PRODUCT LIABILITY OR OTHERWISE. EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. THE NEGATION OF DAMAGES SET FORTH ABOVE IS A FUNDAMENTAL ELEMENT OF THE BASIS OF THE 

BARGAIN BElWEEN First Plus Platinum AND YOU. THE WEBSITE. THE SERVICE. MY ACCOUNT AND ANY MERCHANDISE 
OBTAINED THROUGH THE SERVICE WOULD NOT BE PROVIDED TO ME WITHOUT SUCH LIMITATIONS. NO ADVICE OR 
INFORMATION. WHETHER ORAL OR WRITTEN. OBTAINED BY ME FROM THE COMPANY THROUGH THE WEBSITE, THE 

SERVICE. MY ACCOUNT AND ANY MERCHANDISE OBTAINED THROUGH THE SERVICE SHALL CREATE ANY WARRANTY, 
REPRESENTATION AND/OR GUARANTEE NOT EXPRESSLY STATED IN THIS AGREEMENT. 

ALL RESPONSIBILITY AND/OR LIABILITY FOR ANY DAMAGES CAUSED BY VIRUSES AND/OR WORMS CONTAINED 
WITHIN AN ELECTRONIC FILE AVAIlABLE AT THE WEBSITE AND/OR THROUGH THE SERVICE IS DISCLAIMED. I 

UNDERSTAND AND AGREE THAT ANY MATERIAL DOWNLOADED. OBTAINED OR OTHERWISE ACCESSED THROUGH 
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THE U%E OF THEM BSITEJHE SERVICE AND/OR MYACCOUNT IS DONE AT MY OWN DISCRFFION AND AT MY 0%
Rl5K. 1 WILL X  SOLELY RFXSPONSIBLE FOR ANY AND M L DAMAGF TO MY COMPUTER SYSTEM OR LOSS OF DM A

THAT MAY RESULT FROM THE X O LOADING OF ANY SUCH MATERIAL.

THE COMPM FS MM IMUM LIABILITY TO ME UNDER ANYAND ALL CIRGUMSTANCESW ILL BE EQUM  TO THE LOW EST
PURGHASE PRIGE TFIAT l I'IAVE PAID FOR ANY SINGLE PIK E OF MERCHANDISE AT THE O BSITE AND/OR THROUGH

THE SERVICE. NOTW ITHSTM DING THE FOREGOIN -!G Rrst Plu: Platinum SFIALL NOY BE UABLE TO ME FOR ANYSERVICE. GOODS OR INFORMATION AVAILABLE FROM THIRD PARTIES. EVEN IF OBTASNED M  OR THROUGH THE
M BSITE ANA R SERMCE.

43. APPLICABLE t.AW: 'rY* Iaw of1he Ste  of Nevada shall apply to thi: agreement-test

Vcom m unlim ited

LONG DISTANCE CALLING SERVICE TERMS AND
CONDITIONS

W using thi: Orvlce. mu (m e  lQ the Terms and Conditions *11)w:

1 . You have a Mal rrert- rlhip lo reve  Vcom unlirre d L%  Distance Calling Sefviœ. whic.h allows you to call US and
internatix al fhllnter: ubing a TOII-F-  num- r. R wip all- ytm to m*le Vlls woKdwide 24 hours a day. ? days a e ek. 365 days

a D ar.
2. Vo mmtlnllme d Y*rFlœ  tan >@ M**tl t@ pIa  t%  f*l*-''eng type  of Ga11$: in-sto  and state-to-state consumer calls'
otltlmue in*rnadonal qalY from t* U.S. t; IoMtion: armlrt #* erld. Ris servlce cannot * used to plaœ 5001 700, 80 q0 88 :à
8D , e . 855. X 0. 976, 411 or 555 numY r servio œ 11:: (' to plaœ  œ rtain operator-aslsted calls such as third-party-billea anc

œ I*  V 11:.

3. The monthly membership fee of $15 plœ the frrnthly Inplntermnœ fee of $4.95 that you are authorizing will te automatically
dfafted morlthly fr*  your Creditœ blt Card Qr Ge ing A= unt that you have prlwideduif for any reason you do nOt see what you
want or yml Simplyju:t *aX to canœluyx can go to w- .vtxlmmtlnllmited.cchm or cal! t?e cuslo- r service œnter at 1-60(1395-
8120. The pru ssing fee dlare  for me14 day tel is non-refundable. After my trial and if I am not satissed ( can receive a refund

of tbe Inonthly membership fee. The $4295 rnonthly mairœ lnœ fee is non-refurtabl. lf 1 e not œnœl within the 14 day
memtm hip Mal. 1 w11 be automatically deblted $19.95 frorfl my Qredit (x' Debit Car; that VommunlimRed has on 51e every month

t- re er.

*. AI ore rs are subjed to approval by Vcornrnunlimi*d. Vce munllrrdted will nottfy approved œslomers via email of the adivRtion
oftheir serviœ. The Rdiva%en email < 1I be sent to the emall e dre.u y0u provitsed on the order registration page and indude
œ storrer serlœ  contad infermaKon. You may canœ  yx r eervlœ  Rny Nrre e thout addRlonel cost or obllgatllm by using the

Cpntad U% IirA pr@e ed at - .V=m Un4mRe .*m or W calfing customer gerWce at 1-80 .595-8120.

5. Safeguard your PIN number. You aee reepte ble for unauthorkze  use, loss or theft.

6. Vœmmunlknie  dlm  not ma* any warœnty, expr-  ordfnplle . regardirN the œnditiorllsl er 'tress ef the servktes dfered ft;r
any padicular uo @r ptrre . As permitWd W 1 % the Ilabllh MvcGnmunlimited shall be Iimied to direct damages fof any

1 or prox rty injœy ênd for RII otler daims to an gnwurd equa! to the charge fpr tte aY ded servicelsl. IN NO EVENTper= a
>LL VCOMMUNLIMITED, VEIR EMPLOYE tE: AGENV QR ANY COOPERATING :ERVICE PROVIDERIS) BE LIABLE FOR

ANY PUNITWE 'PEJIAL INDIRECT, RELIANQE, INGDSNTAL 9R QON:EQUENTIAL DAMAGO .

K Yœ  are respœsible for te ll the ra%  to the country wu e h to Inake the phlme œ11 to. Depending uK n market condRionsl
Vcmmunllmded may be forœ  to change rtes at any ti- , R R is up to you to make sure that yQu check the rate tabse displayed

*  te  e ::e.

@. L= l ptmre oompane  (hr cel phone companie.s rtwy * *  Qr œ uGt minutes Qependlng upon the plan that you have wRh
them e n uslng tY toll-free nbmbers. It e11 be mur re:pone llity to verify and accept them before calling any of the acœss

ntl?nbera ;>pv*  W Vcœpmlpnlim:ect
9. A Surchege lf 594 will t* tledtlcte  from yxr acclmnt e en OllirN frorn a payphone using the tàl-free numY r You can access
cha+  and call histe  in the My Account e tion Nx7 fœ tY previous 3 menths. It will be your resporeibility to print tlx history for

p'œ more .

10. AIl Nlling disputes in your call history should the sent within 30 days pf the dele on which the chœ'ge was recorded.
Vxmmunlimited. at its sole discetion wil! W to rœolve te dio te e hin 70 days from the date on which the dispute was 5led. If

y/tl $a# to noo ay noted aboe. ypu w* waive aI1 rjght: lo bring any claim again:t dispute charges.
11. Yx acknle edge thal the amxnts earged are net refundable. Any pfpmotional credit Qr cedit applied fnr bonuses Qr

customer &ervte issues ha: zere œ h vzlue and is not transferable or refundable.
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THE U~E OF THE v.£BSITE. THE SERVICE ANOIOR MY ACCOUNT IS DONE AT MY OWN DISCRETION AND AT MY OWN 
RISK. I WILL BE SOLELY RESPONSIBLE FOR ANY AND ALL DAMAGE TO MY COMPUTER SYSTEM OR LOSS OF DATA 

THAT MAY RESULT FROM THE DOWNLOADING OF ANY SUCH MATERIAL. 

THE COMPANY'S MAXIMUM LIABILITY TO ME UNDER ANY AND ALL CIRCUMSTANCES WILL BE EQUAL TO THE LOv.£ST 
PURCHASE PRICE THAT I HAVE PAID FOR ANY SINGLE PIECE OF MERCHANDISE AT THE WEBSITE ANDIOR THROUGH 

THE SERVICE. NOTWITHSTANDING THE FOREGOING. RIOI Plus Platinum SHALL NOT BE LIABLE TO ME FOR ANY 
SERVICE. GOODS OR INFORMATION AVAILABLE FROM THIRD PARTIES. EVEN IF OBTAINED AT OR THROUGH THE 

v.£BSITE ANOIOR SERVICE. 

43. APPLICABLE LAW: The law of the State of Nevada shall apply to this agreement-test 

VcommUnlimited 

LONG DISTANCE CALLING SERVICE TERMS AND 
CONDITIONS 

By USing thts service. you consent to the Terms and Conditions below: 

1. You have a trial membership to review VcommUnllmited Long Distance Calling service. which allows you to call US and 
international numbers using a Tol~Free number. !twill allow you to make calls worldwide 24 hours a day. 7 days a ..veek. 365 days 

a year. 

2. VcommUnl1m .... d services can be used to place the following types of calls: in-state and state-to--state consumer calls; 
outbound international calls from the U.S. to locations around the wor1d. This selVlce cannot be used to place 500, 700, 60Q. 888, 
an. 866, 855, 900. 976, 411 or 555 number service calls: or to place certain operator-assisted calls such as third-party-billed and 

collect calls. 

3. The monthly membership fee of $15 plus the monthly maintenance fee of $4.95 that you are authorizing will be automatically 
drafted monthly from your Credit/Deblt Card or Checking Account that you have provided. if for any reason you do not see what you 
want or you sim~y just want to cancel, you can go to WYNI.VcommUnlimited.com or call the customer service center at 1·BO()..595· 
8120. The processing fee charged for the14 day trial is non-refundable. After my trial and if I am not satisfied I can receive a refund 

of the monthly membership fee. The $4.95 monthly maintenance fee is non·refundable. If I do not cancel within the 14 day 
membership trial, I wiD be automatically debited $19.95 from my Credit or Debit Card that VcommUnlimited has on file every month 

thereafter. 

4. All orders are subject to approval by Vcommunlimited. vcommUnllmited will notify approved customers via email of the activation 
of their service. The activation email will be sent to the email address you provided on the order registration page and include 
customer service contact information. You may cancel your service any time without additional cost or obligation by using the 

Contact Us link provtded at www.vcoITlTlUnllmlted.comorbycallingcustomerserviceat 1·80()..59s.B120. 

5. Safeguard your PIN number. You are responsible for unauthorized use, loss or theft. 

6. VcommUnnmited does not make any warranty, express or Implied. regarding the condition(s) or fitness of the services offered for 
any particular use or plJ"pose. As penT'litted by law, the liability of VcommUnlimited shall be limited to direct damages for any 

personal or property injtXY. and for all other claims to an amount equal to the charge for the affected seNice{s). IN NO EVENT 
WILL VCOMMUNLIMITEO. THEIR EMPLOYEES, AGENTS OR ANY COOPERATING SERVICE PROVIDER(S) BE LIABLE FOR 

ANY PUNITIVE, SPECIAL, INDIRECT. RELIANCE. INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

7. You are responsible for Checking the rates to the country you wtsh to make the phone call to. Depending upon market conditions. 
VcommUnlimited may be forced to change rates at any time. 10 it is up to you to make sure that you check the rate table displayed 

on the website. 

8. local phOne companies or can phone companies may charge or deduct minutes depending upon the plan that you have with 
them when using the toll-free numbers. It wtll be your responsibility to verify and accept them before calling any of the access 

numbers provided by VcommUnlimited. 

9. A Surcharge of 59¢ will be deducted from your account when calling from a payphone using the toll-tree number. You can access 
charge and call history in the My Account section 24x7 for the previous 3 months. It will be your responsibility to print the history for 

prior monll1s. 

10. All billing disputes in your call history should be sent within 30 days of the dale on which the charge was recorded. 
VcommUnlimlted. at its sole diSQ"etion will try to resolve the dispute within 30 days from the date on which the dispute was filed. If 

you fail to notify as noted above, you will waive all rlght1 to bring any claim against disputed charges. 

11. You acknowledge that the amounts charged are not refundable. My promotional credit or credit applied for bonuses or 
customer &eNice issues has zero cash value and is not transferable or refundable. 
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12. Ynu and Vcom unlimited agre  that the exclue  rerre y for aI1 disptztes arising out cf purchase or use Qf this
Vce nlunllmked Servlœ , ex- t Mr matters you take to srnal clalm: tm rt. is arbo Non under tlw Ccm urner ArbitraKon Rules of
the Alrerkan Arbitratiœ  Aux . arxl under tl:e Consumer Sn kes Agreement referenœ  above. YOUR DISPUTE WILL NOT BE

HEARD BY A JURY OR IN COURT AND MAY NOT BE MADE PART OF A CLASS ACTION.

#3. Your montNy sube ption fee of #19.95 allou  fœ unlknle  dpmestic minutes. Unlifni*d cadlng; all cal?s are qubject tc
Vœ mmtlnlimœ ': Fair Usage Policy.

14. Yx r pumhaœ  additional rrdnl-A are A nsferable to the next bllll% a riod.

15. Intematlonal rates di'er a= Ming to de:lirkatlon calle . R*  may te higher fœ calls to Intemajonal R bile phones. Please
visq w- Nx m unl#nitedm m kv œ frent Inteme onal rates and avallable countrks.

f#. lfvcœpmunllmœ  œaatmae  sœpe fratxo nlt- pf -  Servte il maybe= v ded or*rminated e out no:ce.
VctFnmunlimied Services a rK)t fefundagle or exchangeabt.

171 Vxmmunlimited and your br.al telephœ e company are rot amliated. You must be at Ieast 18 years oId to order this serviœ .
Vcommunllmited's authorization to provide arè NII Rs servi-  1: (o ined by way of your eledm ic slgnature. Once suNnittedl this
eledronic ore r constitutes an eledrœic Ietter ()f age>  au*ezed W your electrœic sfgnature in aocordarœ  *111 these Terms
and Condieons. Vtommunlilnl/d's rebanœ on yotlreKctronk signattR . a: obtained herein, - % srecl*cally sandlone and wrltten
iMo 1-  e en tl:e Uno rn Eleclrenic Tranudions M  CUETA*) Dd the Electforic Signatures In Global and NaNœal Transactbns
Ad CE-&pn*) - re enaded in 19% and 2000, respeœely. Both Ia-  :peciscally preempt aII m te Iaws thal recognize only paper

reKrd: (x' YM en e natures.

1@. Vcernmunlimlted reserve: the rlght tp change ar1 oft- *rms and condieons, pelides or guidelines at any time at ks sole
disclefon. Vcommunllmle  ro lns the rlght to dlrm ntilxle o vldlllg its services to any custo- r for any reason or nn reason.

Continued ua d the accœ nt and servte eI1 be deerned as acceptanœ  ef terms Rnd condRbns.

For rate inquie . e s or suppcft please œ1l, email. or write our Customer Service team.

v- --m jx
4780 W. Ann R@*d, *5 $,* 226
Nerth 1.* V@- , NV *:31

0ur çu4torner *prviO il e ndln: W * v i:t you at $..:Q0..596812: or
cultome-  Vee mtlplitnitpd.com

Fllr U@@g@ Pollcy:

Vtxhmmunëmden  Fair U:gge PoliGy is set at 10,000 mfnl-  per rrmre (wNch muates to more fhan 5 hours of caling per day).
Galls to premlum ae :petsal numbers are exduded. Onœ tNW Iifrét 1: exœweded Vcomm will dprge a rate of 4.54 per minute for

arl addklonal minutes used. Your ml- orlvtlon is for your personal use only.

P E IER PLUS E BER
I CeIYN that 1 am at least 18 years of age and that aII Informaen I o vide to Premier Plus is tna and accurate. 1 understand that

using rny acem nt wfth Premier Plus coMtitute: rry a- *=  of al1 the terms and œr<itions of this agreeœ nt.

$. ACCEPTANCE OF AGREEMENT: By ac- ting the terrrl arKl conditiens I am entering into an agreement between rnyself and
Ftv *r Plun. Any updates to 'W agreernenf e l te ro te  on t- website. l shoukf reFieethia agre rnent eacN Kme l use the

webxite an*or rny a= unt. The word rGnparF * r$ ttl Premier Plus' Member herein referre to as (PPM).

2, HOW T> t WORK:: I have 1Q days to reW-  an&or klR  FPM': peryonalized desktop with free email and SMS sending, If for
any reason I am nd satisfed or 1 sitnplyjusl waM to cancel, I œn eall the Compan/s customer seece center at 1- (8*)-595-8570

and cancel before my 10.day membership trial is xme ted. lf l do nd cancel within my lo-day rnembership trlal, 1 wlll be
automa:cally drued :12.95 and eery rnlmth thereeer #(% my Ce lo ebit Card er CheGlng Accxnt that PPM ha: on 5Ie.

3. MEMO RSHIR FEE; '!W@ lpenthY - mbership fae of $10 plœ the monthly maintenance fee pf $2.95 #1al l am authorizing will be
automa:cally drafled month# from rrv Credlt/x blt Card œ' Cheœ ng Account that I have prY ded, unless the agreerrent is

carœ td W eiher NrN. The proœulng fee charged for t- 10 day trlal is non-refundable. M er my trial ar< if I am nct salisfe  l
can reœke ; refund of tte monthly membn hlp fee. Tl1@ Q .95 mxthly maintenanœ fee is non-refundable. These charges will
appear as 'PREMIERM on my Atater- nt. n is A rviœ  Agreerrprït is a monthly agreement, autA a:cally ren- able unleu either

party reqtlee  clenœ  nrtermination.

4. GANCELG TION: I can canœl M any Nfne for any rea:ofl rd 111 future billing will imrnediately œase. l can ca11 1- (800)-595-
8570 to Onœl >  nxkm-rship.

5. PROHIBIR D USE: I will not use the Software and the Sere s fer dlakl Ietters junk mail, advedlslngl spammlng in any form,
market re- rch, sufveys of any type. or distribtltion Iie  to xnt.ct any person or entKy or allow any third pa* to use the Service. I
agree nol to trRfksrnit or permit ae ne to transmit any unlae l, M œuingl defamatoryl abusive, threateningl harrnful, obsœ ne, of
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12. You and VcommUnlimited agree that the exclustve remedy for all disputes arising out of purchase or use of this 
VcommUnllmlted Service, except for matters you take to smaR claims court, is arbitration under the Consumer Arbitration Rules of 
the American Arbitration Assoc. and under the Consumer Services Agreement referenced above. YOUR DISPUTE WILL NOT BE 

HEARD BY A JURY OR IN COURT AND MAY NOT BE MADE PART OF A CLASS ACTION. 

13. Your monthly subsafption fee of 519.95 allows for unlimited domestic minutes. Unlimited calling: all calls are subjed to 
VcommUnllm!ted's Fair Usage Policy. 

14. Your purchased additional ninutes are transferable to the next billing period. 

15. International rates differ according to destination called. Rates may be higher for calls to International mobile phones. Please 
vistt www.VcommUnlfmited.com for ~rrent international rates and available countries. 

16. If vcommUnlimlted reasonably suspects fraudulent use of this Service, it may be suspended or terminated without notice. 
VcommUnlimited Services are not refundable or eXchangeable. 

17. VcommUnlimited and your local telephone company are not affiliated. You must be at least 18 years old to order this service. 
VcommUnlimited's authorization to provide and bill its seMcea is obtained by way of your electronic signature. Once submitted, this 

electronic order constitutes an electronic letter of agency authorized by your electronic signature in accordance with these Terms 
and Conditions. VcommUnlimlted's reliance on youreledrontc signatt.re. as obtained herein, was specifically sanctioned and written 
into law when the Uniform Electronic Transactions Act ("UETA") and the Electronic Signatures in Global and National Transactions 
Ad rE-Sign") were enacted in 1999 and 2000, respectively. Both laws specifically preempt all state laws that recognize only paper 

records or handlNritten Signatures. 

18. VcommUnlimited reserves the right to change any of the terms and conditions, polities or guidelines at any time at its sole 
discretion. VcommUnllmlted retains the right to discontinue providing its services to any customer for any reason or no reason. 

Continued use of the account and seNice will be deemed as acceptance of terms and conditions. 

For rate inquiries. fees or support, please call. email. or write our Customer service team. 

Vcomm.lnc. 
4780 W. Ann Rood. iI$ Ste 226 

North LIIo Yoga. NY 89031 
Our customer service is standing by lID assist you at 1-800-595-8120 or 

customerserviceClVcommUnllmited.com 

Fair Uuge Policy: 

VcommUnlimited's Fair Usage Policy is set at 10,000 minutes per month (which equates to more than 5 hours of calling per day). 
Calls to premium and special numbers are excluded. Once this limit Is exceeded Vcomm will charge a rate of 4.5¢ per minute for 

any additional minutes used. Your IUbscriptlon is for your personal use only. 

PREMIER PLUS MEMBER 
I certify that I am at least 18 years of age and that all information I provide to Premier Plus is true and accurate. I understand that 

using my account with Premier Plus constitutes my acceptance of all the terms and conditions of this agreement. 

1. ACCEPTANCE OF AGREEMENT: By accepting the terms and conditions I am entering into an agreement between myself and 
Premier Plus. Arty updates to this agreement will be posted on the website. I should review this agreement each time I use the 

website and/or my account. The word ·Company", refers to Premier Plus' Member herein referred to as (PPM). 

2. HOW TRIAL WORKS: I have 10 days to review and/or use PPM's personalized desktop with free email and SMS sending. If for 
any reason I am not satisfied or I simply just want to cancel. I can call the Company's customer service center at 1- (800)-595-8570 

and cancel before my 10-day membership trial is completed. If I do not cancel within my 1()"day membership trial, I will be 
automatically drafted $12.95 and every month thereafter torn my CredittOebit Card or Checking Account that PPM has on file. 

3. MEMBERSHIP FEE: The monthly membership fee of $10 plus the monthly maintenance fee of $2.95 that I am authorizing will be 
automatically drafted monthly from my CrediVDeblt Card or Checking Account that I have provided, unless the agreement is 

canceled by either party. The processing fee charged for the 10 day trial is non-refundable. After my trial and if I am not satisfied I 
can receive a refund of the monthly membership fee. The $2.95 monthly maintenance fee is non-refundable. These charges will 
appear as "PREMIER" on my statement. This Service Agreement is a monthly agreement. automatically renewable unless either 

party requests change or termination. 

4. CANCELLATION: I can cancel at anytime for any reason and all future billing will immediately cease. 'can call 1- (800)-595-
8570 to cancel my membership. 

S. PROHIBITED USE: I will not use the SoftNare and the Services for chain letters, junk mail, advertisIng, spammlng in any form, 
market research, surveys of any type, or distribution lists to contact any person or entity or allow any third party to use the Service. I 
agree not to transmit or permit anyone to transmit any unlawful, harassing, defamatory, abusive, threatening, harmful, obscene, or 
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otherwise objechm b* material of any kind.
6. RER NSIBIO : Serviœ s are proWde  *AS-IS* and PPM au tKnes no responsibility for the timeliness, deletio ,n mis-delie ry

ions or pefx naltatien e ngs. l am responsible for e taining aocess to the PPM Servitm ,or failufe to stce any user tA municat
and t%t - - -- -* rnay inwlve thiftl-party fees tsuc.h a: Internd m iO provider or aidime charpes). I am reesponsibK for those fees. 1
am re- nslble for obtaining afè - intalning aII qornputer :> œ, hardware and communicatlons and other equlprnent that is

required to tlu thi: sereice.

K LIMITATION OF LIABILIW : By vie ng. œing. or interadlng in afv manner with this site indtzding bannersl ade rtising. or ;)op-
d- loads, ard as a rmditiœ of the ubsie * all- 1@*  ve lng, I foreverwaive aIi rights to claims of damage of any andu .ps

aII (Iescri#itm based on any causal fadœ resul:ng in any p- lble ha m  no matter how heinous or extensive, whether physical or
tk- l. fore- able or unfore- ablel whet- r personal or busix ss in nature.

K DIBPUTES JURISDXTION AND VENUE: Tte lau  of Ne*  &hall be applied In any dispute or daim arisirN tet- n rnyself
ar< 1% PPM e eite. Any alt aII lawsuiY of Glaims ari@irf /14 d *1s Y reement or the relaKonship ccvered hereby shall be
brought exdusively in the Cotlr* of ClafM County, Nevaœ  orthe US Distfict Courtl Distrid of Nevadal wihoul regards to their

CO-G e- YI-
9. GHANGE IN TERMS: T*  term: of tlse agreement n-  dlc ge from :me to time. I have an amrrnaNve dtrtyl as pad of tse

cone era:œ  for permixsion to view tI!W PPM e bsle. to keep myself informe  of changes.

Privacv Pollcv
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otherwise objectionable material of any kind. 

6. RESPONSIBIUTY: Services are provided "AS-IS" and PPM 8SSlMT1es no responsibility for the timeliness, deletion, mis-delivery 
or failure to store any user communications or personaliZation settings. I am responsible for obtaining access to the PPM Services, 

and that access may involve third-party fees (such as Internet service provider or airtime charges). I am responsible for those fees. I 
am responsible for obtaining and maintaining all computer softWare, hardware and communications and other equipment that is 

requtred to use this service. 

7. UMITATlON OF LlABIU1Y: By viewing, using, or interacting in any manner with this site, induding banners, advertising, or pop
ups, downloads, and as a condition of the website to allowlawfuJ viewing. I forever waive all rights to claims of damage of any and 
all description based on any causal factor resulting in any possible harm, no matter how heinous or extensive. whether physical or 

emoUonal. foreseeable or unforeseeable, whether personal or business in nature. 

8. DISPUTES JURlSDICTlON AND VENUE: The laws of Nevada shall be applied in any dispute or daim arising between myself 
and the PPM 'Nebsite. Any and all ~wsuits or claims arising out of this Agreement or the relationship covered hereby shall be 
brought exclusively in the Courts of Clal1t County. Nevada, or the US District Court, District of Nevada, withOut regards to their 

confllcta of laws rules. 

9. CHANGE IN TERMS: The terms of use agreement may change from time to time. I have an affirmative duty, as part of the 
consideration for permission to view this PPM website, to keep myself informed of changes. 

Privacy Policy 
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