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Google Analytics Overview for Jerk.com 

Executive Summary 

• Total visitation to Jerk.com has been experiencing exponential growth  
since April 2011.  

• In the past few weeks there has been a huge increase in new visitors to  
the site.  

• Although visitation has been increasing, people have consistently spent less  
than a minute on the Jerk.com website. It is not engaging them sufficiently to  
interact with the site for long periods of time.  

• There are low levels of participant loyalty associated with Jerk.com. 

• The vast majority of users only ever visit the site once. 

• Bounce rates for the website are consistently relatively low. Users generally 

click through three or four times before leaving the interface. 

• Most of the traffic for Jerk.com originates from search engines. It is therefore 
important for the website to incorporate more effective SEO strategies. 

Detailed Findings 

Visitor Overview 

In the past 12 months, visitation of Jerk.com has been relatively steady up until March 
2011 when demand began to increase at an exponential rate.  

• October 10 - 16 2010 - 13,332 visitors 
• December 12 - 18 2010 - 13,635 visitors 
• May 1 - 7 2011 - 20,571 visitors 
• June 5 - 11 2011 - 35,633 visitors 

Website footprint has grown enormously since April 2011. In the past 3 months average 
visitation has increased consistently and reached its peak in the week commencing June 
5th.
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In the past month, Jerk.com has experienced an increase in the absolute unique visitation 
to their website. The number of pages viewed has also increased, skyrocketing within the 
past week.

However, average time on the website has remained consistent throughout the past 
month. Although more people are accessing the website, but they are not interacting with 
it for any more time.  

Week commencing Unique Visitors Pageviews Average time on 
site

5/15 22, 294 208,373 00:01:15

5/22 20,627 182,718 00:01:18

5/29 24,655 220,166 00:01:17

6/5 35,633 298,724 00:01:07

Time Spent on the Website 

Time spent on the website has barely fluctuated throughout the past year. The peaks of 
interaction with the website were the weeks commencing 11/7 2010 (00:01:47) and 1/6 
2011 (00:02:17). In the past 12 months, the mean average time spent on the Jerk.com 
website is 00:01:07.  
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Traffic Sources 

Most of Jerk.com’s visitation is sourced from search engines, with Google representing 
the majority of that sub-category.  

Unique Visitors 

In the past month 131,852 people have visited the Jerk.com website. 88.56% of these 
individuals were new visitors, meaning the site has broadened its appeal to a massive 
degree (probably due to the new domain name and improved optimization).  

FT 34

CX0443-003



                      

Bounce Rate 

Since March 2011, when the Bounce Rate for Jerk.com was averaging over 80%, the 
figure has decreased and stabilized at around 9%. This means that 9% of people who 
visit the website navigate away immediately.  

Visitor Loyalty 

Almost 90% of people who visited the Jerk.com in the past month decided to never 
frequent the website again. Customer loyalty levels are clearly very low, which indicates 
that people have no reason to interact with the website on a regular basis. During this 
period, only 2.94% of visitors frequented the site more than 5 times.  

It is important to note that customer loyalty has remained consistently low for Jerk.com 
over the course of their existence. Since 2009, more than 88% of visitations were one-off 
occurrences.  
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LEASE WITH OPTION TO PURCHASE AGREEMENT 

This Leue with Opcion to l'llrclwe Aar=mmt ("Avecmcnt") is cntmod into as of the 1st day of 
Fcbnwy 2011. by ond bdw<cn   with 1 pJ.tt of business It , 

 (the "Seeler) ...S Ja1t LI.C. (the "BU)cr"). 
WHEREAS. Selle< Is the owncrlrqillnnl of all riJhts, ineludin& n.lcrnlric riahts lind lftflQt.OIA:d aooclw>ll. 

of the reaiSter<d domain nome "Jcrk.com" ("Oomlin Name"); 1114 WHEREAS, Selle< desires to sell all 
riahts, ~lie and intuests in and to the Domain Name; and WHEREAS, Buycr desires to ocquire any 1114 
all riihts. lneludina tndemarlt ri&i'ts and annotated aoodwill, •n and to the Domain Name; and 

WHEREAS, Buyer desires to lease wit!> on oplion to pun:hase the Domain N1me; and 
NOW, rnEREFORE. in oonsiderotHxl Ot the mutull oovenants, 1114 promises alOillined hcran. the potties 

oaree as follows 

I . Gnnt of Rights to Domain Name. Sellcr owns all riahts. title and into'eSU. inc:ludina 
tnldcmaric riahts 1114 onnotaiCd aood will. in 1114 to the Domain Nome. In ICCC>f'tbnc:c with Ibis 
Aar...,cnt.ond for aood IIIICI voluablc c:onsidcntlon spoeificd below, Sdla sliall tr.nsfcr all 
n&hts to the Domain Nome to BU)cr. 
2. Leue. Buyer oar- to lease, fot 1 minimum of 12 ..-ths, fot 1 nwdmum 
of seventy (72) months, the use of the Domain Name Buyer will poy to Sell.,. the sum oftwa>ly 
fi\'C hundred dollars (S2.SOO) pOl' month to the Sdler for sudt use of the Domlin Nome on the ftiSI 
day of cod~ monlh this Avc<mcnt Is in ctrea. In tl\c evart poyment Is nol made within (10) claY• 
of the dltc when due, Buyer shall poy seller olote fee ofta~ percent (10%). Buyer moy t<tmlnote 
the lcosc It any time aJIG' 12 months, upon fifteen (IS) days writiGl notk:e to Seller. At any lime 
after 1'2 months, durin& lhc seventy two (72) month period. Buyer in his sole di.scrction may elect. 
to pur<lwe the Domain Name. No sums poid pursuant to the I cue p<OVUioft of this Aaneement 
will-'y to the purchose pnce of the Domain Namc,ond dtlc tO the Domain N"'"" shall remain 
with Sdle<. 

J . l'un:hase. Within (3) dlys of notiec of Buyer's election to pun:llasc the Domain 
Name, Seller shall execuiC an wianment of the Domlin Name in the fonn otw:hed hereto 
u Exhibit A. Buyer will poy 10 Seller a fcc of three hun.itcd thousand dollar> ($300.000). u 
such umc osthe Domain Name " CRnSfCJTed from Assisnoc to Assianec by Enom Reclsua- in 
the Ootnlin Name System. This poymcnt wtll be made by oompony check, Money Otdcr. or 
Cashier's Check and ,.;u be pieced in an escrow, scleaed by Buyer, 11 such time as Buyer gives 
nouc:.e of Buyer's election. All e crow fees will be paid by BU)cr and Seller equally. 

4 Addirional Foes. Buyer moy be ""!"ired to poy an odditioftal fee 10 seventy dol !on 
($70) 10 the domain reaiStnr for cbngcs to the~ domain Rime holder r..oord. 

Transfer. Within three (3) days of r<qu$ by Buyer, Seller oarccs 10 extC\11£ without 
further c:onsidC1'1don. any and all further documents llld inSinlment& whicb moy be ne«ssary 
to tiTCCIU&te the reassiaom<n< of the n:ats~Cfed domain name. includina • notice to Enom lhU 
oonforms to Enotn's requirement> to etT<ctual.clhe transfer of the Domain Xame from Scller10 
BU)er 

Rcprcseno.tions and Wononties. Seller ha-cb)> n:prcsmts, -u and oovcnants 
to Buyer as follows Each of the statc:rncnts ooni&Uicd in this Section 6 is tn1e 1114 oorrea in all 
respec:tSoflhedat.chert:ofand will be true and a::w"rf!d in all~ at tJ<.eC~na -ilh th...,...... 
fotec 1114 effect as if made ullld as of soch time. The Seller represcnu ...S ,__..to the Buyer 
the following: 

(I) Tille to Dam lin Name Seller owns llld has good, volid ond marU!oble title 10 Ill 
of the Ootn11n Name. including all ndemarlt riahts mel annoe.tcd aoodwill. The Domain 
Name is owned by Seller free and ciCII' of M) llld all cncumtnnces and riahts IJld aJIG' 
Closing, Buyer will hove good. volid and mari<Ciable title 10 them fn:c 1114 clear of ony llld all 
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Encum!nnoes and riahu 
(b) Aulhorization. The >eller has all neccss&l)l powcr and authority 1D <>Cecute, deliver and 
ptrfonn the Agmment and the other cnnsaction documents ro which it is • patty. 

7. Dcfaulu. If either pany fails to abide by the obliplions ofthisAareemenL Including 
but oot limited 10. any obliaalion 10 make payment or usilll" ti~c.lhc other patty shall have !he 
optiOn 10 caned this A&rftmtnl by providing thirty (30) cloys Wliucn notice 10 JUch defMllbnJ 
pony. Each pony Wit have !he option of preventina the 1e1mination of !he Aarecmcn~ by lll<in& 
~vciiCiion that cures !he ddaul~ if such OO<TeCtivciiCiion Is lOken prior 10 the end of !he 
dmc period slaWI in the previous sancnce, and if ~here'" no other defaults di.Wina such rime 
period. 
I lllbtlnbon. All d1SpUICS under thiJ Aareemall dwlcanno< be raolvcd by !he parliea 
shall be submitlcd 10 atbitrltlon under the rules and reaulations ofthtllmcrieonArbitnllioo 
A...,.iation In Los Angeles. Either patty may invoke th is ~ph alltr providing thiny (301 
days wriuen notice 10 the other pany. AII a>sts of atbitntion shall be divided equally betwoen the 
ponies Any aword may be enforced by a coun oflaw 
~ TrMSfcr Of IUJhts. ThiS,_, shall be b~ndina on any successors of the 
parties. 
10. Entire AvccmenL This Aarec:ment contains lhe entirE .,n:cment oflhe panics 
and there we no promises or awulitiocu in any ocher aerumenr wllcthe< oral or wriam. This 
A.,...,....t supcrscdcs any pri01 wriuen or oraJ ..,..,..,.., .. between the pan.ca. 
II. AmendmenL ThiS A&ru:m<J~I may be modified or amended. if !he amcndmon is 
made in writina and is si&ned by bolh panics 
12. S..-bility If any provl>ion ofthiJ Asrcemcnt shall be held 10 be Invalid or 
unenforc<*ble for any rn.oon. !he r<rnlln1n1 provisions shalloontinuc 10 be •alid and cnfon:cablo. 
If a eowt finds that any provlr.ion of th15 Aareemcnt ls ln,-alid or unenforceable. but Lhat by 
limiting such provesion it would become: valid or enforceable, then such provision shall be deemed 
10 be wrinen. con.wucd. and enforced as so limited 
13 W&Jver ofCon<nttual Riglll The fililun: of either pony 10 enforce any provision 
ot'this A&reemcnt.tlallno< be constnlcd as a wei-or limiwion oflhat party's riJhtto 
subo<qucntly en fora: and oomel Slrict oompliance With every prC>'1slon ofthilAsrconcnL 
14 Applicable Law. ThiJ A&re<ment WII be aovernod by !he laws of !he S~ of 
California. 

IN Win-lESS WHEREOF. the po.rucs hcrc10 have duly ClCecutcd thisAarterncnt as of the date Om abcve wrincn. 

"SEU.ER" 

"BUYER" 

EXHIBIT A 

INleRNET OOMAIN NAME ASSIGNMENT AGREEMENT 

WHEREAS, , (hc:ttinal\er " llssa&M"') Is a <AlifOmia oornpony with its 
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From: Maria Crimi Speth 
Sent: Tuesday, May 21, 2013 8:20 PM
To: ' '
Subject: RE: FW: 3 day notice. Pay or Quit.
 

:
 
Your email below is false.  You have misrepresented the terms of the agreement. 
 
Today, I learned that you have redirected the domain name jerk.com to content that you have
apparently created.  In October of 2012 I sent you written notice that I represent Jerk LLC and that
you should direct all future communication under the agreement to me and no other parties.  Jerk
LLC requested a complete accounting of the payments made and the payments due under the
agreement.  Jerk LLC requested changes to the host records of Jerk.com which it was entitled to
control under the agreement. Jerk LLC requested copies of all correspondence you intercepted
regarding jerk.com and other correspondence to determine the severity of confidentiality and
security breach.
 
You failed to act, follow up, or even respond for over 9 months, at which point you communicated
with John Fanning instead of me.  Your conduct today constitutes interference with business,
misappropriation of intellectual property, and breach of  contract. 
 
Jerk, LLC demands that you take immediate steps to provide and restore full access and control as
required under the agreement or it will file a lawsuit against you for damages, attorney fees and
injunctive relief preventing your further interference.    I will be calling you in the morning to
propose a resolution and it is in your best interest to take my call. 

JERK 00159
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Maria Crimi Speth, Esq.
Jaburg & Wilk, P.C.
3200 N. Central Ave., Suite 2000
Phoenix,  AZ  85012
 
602-248-1089
602-248-0522 (fax)
 
www.jaburgwilk.com
 
This communication is intended only for the individual or entity to whom it is directed. It may contain information
that is privileged, confidential, or otherwise exempt from disclosure under applicable law. Dissemination,
distribution, or copying of this communication by anyone other than the intended recipient, or a duly designated
employee or agent of such recipient, is prohibited. If you have received this communication in error, please notify
us immediately by telephone at (602) 248-1000, or via e-mail, and delete this message and all attachments thereto.
From:   
Sent: Friday, May 17, 2013 10:47 PM
To: Maria Crimi Speth
Subject: Re: FW: 3 day notice. Pay or Quit.
 
Whatever, whoever you are.

If you will review the lease agreement.

........and John Fanning with Jerk LLC, (the “Buyer”).

WHEREAS, Seller is the owner/registrant of all rights, including trademark rights and
annotated goodwill, of the registered domain name “Jerk.com” (“Domain Name”); and

We have every right to demand payment from a named party until the agreement changes.
So stick it.

Pay or Quit.

On Fri, May 17, 2013 at 6:34 PM, Maria Crimi Speth < > wrote:
:

 
Both I and Mr. Fanning previously notified you that I was the contact for the company, not him.   You
ignored that and sent confidential financial information to someone who you were told was not your
contact.    I plan to call you on Monday to try to resolve this.   Hopefully you will not again refuse to
talk to me.     
 
 
Maria Crimi Speth, Esq.
Jaburg & Wilk, P.C.
3200 N. Central Ave., Suite 2000
Phoenix,  AZ  85012
 
602-248-1089
602-248-0522 (fax)

JERK 00160
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This communication is intended only for the individual or entity to whom it is directed. It may contain information
that is privileged, confidential, or otherwise exempt from disclosure under applicable law. Dissemination,
distribution, or copying of this communication by anyone other than the intended recipient, or a duly designated
employee or agent of such recipient, is prohibited. If you have received this communication in error, please notify
us immediately by telephone at (602) 248-1000, or via e-mail, and delete this message and all attachments thereto.
 

---------- Forwarded message ----------
From:  <
Date: Sat, May 11, 2013 at 4:28 PM
Subject: 3 day notice. Pay or Quit.
To: John Fanning <

3 days to pay or quit.

You are hereby given notice to pay or quit. You have 3 business
days to comply with this demand for payment.

Failure to do so will result in your domain being disconnected
at the end of 3 days and a default notice to terminate lease.

Total amount due: $22,000.00

Oct 2012 payment + late fee $2750
Nov 2012 payment + late fee $2750
Dec 2012 payment + late fee $2750
Jan 2013 payment + late fee $2750
Feb 2013 payment + late fee $2750
Mar 2013 payment + late fee $2750
Apr 2013 payment + late fee $2750
May 2013 payment + late fee $2750

-- 

 

-- 

JERK 00161
CX0527-003

http://www.jaburgwilk.com/
http://www.jaburgwilk.com/
tel:%28602%29%20248-1000
tel:%28602%29%20248-1000


JERK 00162
CX0527-004



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CX0528 



01U'Y J. Jaburg 
Lawrence E. Wilk 
Roger 1 •. Cohen 
Mitchell Reichman 
Beth S. Cohn 
Kmig J. Marton 
Scolt J Richardson 
Ronald M. Horwitz 
Kathi M. Sandwciss 
Mervyn T. Braude 
I.nurcn L. Gamer 
Mnna Crimi Speth 
Michelle C. Lombino 
Nc:tl II Bookspun 
Jancssa E. Koenig 
Mark D. Bogard 
David N. Farren 
Valerie L. Marciano 
David L. Allen 
Laurence B. Hirsch 
Susan E. Wells 
Bridget O'Brien Swartz 
Jennifer R. Erickson 
H encc Gerstman 
Nathan D. Meyer 
Kelly llrown 
AdamS. Kunz 
Laura A. Rogal 
Amy M. Horwitz 
Niclmle II. Wilk 
Gregory T llarris 
Jclli"cy A. Silence 

t 'Ito' I I~ 11~·\1 _\\ 1·.\1 -1-. 'olllll I U *· 1'111 !I :-.1\. _\/.~~!II.' 

t.lllllil'"'ll...n>m 

January 16, 2013 

 
Consumer Advocate 
Consumer Protection Division 
Attorney General of Missouri 
P.O. Box 899 
Jefferson City, MO 65102 

Re: Complaint No.  

Dear : 

Maria Crimi Speth 

 
602.248.1089- J>irect Phone 

602.248.0522 - Main Fa• 

This is in response to your letter of December 27, 2012 addressed to 
"www.jerk.com DMCA Complaints." Since your letter has no relationship to 
the Digital Millennium Copyright Act, I am unclear why you addressed it in 
that way. Because I assess the DMCA notices for the company, your letter 
was routed to me. I did not receive it, however, until January 7, 2013. 

I have reviewed the complaint that you enclosed. It does not state the 
age of the complainant's son, nor does it provide the URL or even the son's 
name so that I can look at the profile on the website. The only URL 
provided is the website's contact page. Please provide this information so 
that I can properly address this. If the subject of the profile is 13 or younger, 
the profile will be removed. 

In the event that the subject of the posting is not 13 or younger, it is 
not the policy of Jerk, LLC to remove profiles due to complaints about the 
profile. 

Jerk, LLC is a Delaware company and has no contacts with the state of 
Missouri that would subject it to jurisdiction there. 

Substantively, the post is protected by the First Amendment of the 
United States Constitution. Moreover, Jerk, LLC operates the forum, but the 
content is provided by users. The Communications Decency Act, 47 U.S.C. 
§ 230(c)(l) (the "CDA''), which was passed by Congress with the intent to 
"promote unfettered speech" on the Internet, immunizes websites from 
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January 16. 20 13 
Page 2 

liability for user generated content. The CDA preempts any inconsistent state 
law; "[n]o cause of action may be brought and no liability may be imposed 
under any State or local law that is inconsistent with this section." 

Sincerely, 

JABURG & WILK, P.C. 

Maria Crimi Speth 
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JABURGIWILK 
Attorneys at Law 

Gary J. Jaburg 
Lawrence E. Wilk 
Roger L. Cohen 
Mitchell Reichman 
Beth S. Cohn 
Kraig J. Marton 
Scott J. Richardson· 

Ronald M. Horwitz 

Kathi M. Sandweiss 

MeJYyn T. Braude 
Lauren L. Garner 
Maria Crimi Speth 
Michelle C. Lombino 

Neal H. Bookspan 
Janessa E. Koenig 

Mark D. Bogard 
David N. Farren 
Valerie L. Marciano 

David L. Allen 
Laurence B. Hirsch 
Susan E. Wells 
Bridget O'Brien Swartz 
Jennifer R. Erickson 
Renee Gerstman 
Nathan D. Meyer 
Kelly Brown 
AdamS. Kunz 
Laura A. Rogal 
Amy M. Horwitz 
Nichole H. Wilk 

Gregory T. Harris 
Jeffrey A. Silence 

3200 N. CENTRAL AVENUE, 20TH FLOOR, PHOENIX, AZ 85012 

jaburgwilk.com 

January 17, 2013 

 
Attorney· General of Connecticut 
MacKenzie Hall 
II 0 Sherman Street 
Hartford, CT 06105-2294 

Re:  

Dear : 

Maria Crimi Speth 

 
602.248.1089- Direct Phone 

602.248.0522 -Main Fax 

This is in response to your letter of December 27, 2012 which was received 
in my office on January 18, 2013 after being routed from the statutory agent of 
Jerk.com. You have requested that my client respond to a complaint filed by  

 

Initially, I note that Jerk, LLC is a Delaware company and has no contacts 
with the state of Connecticut that would subject it to jurisdiction there. 

Substantively, the complaint alleges that the photograph in a post on my 
client's website is copyright protected and that Jerk.com violated the Digital 
Millennium Copyright Act. Jerk.com is in compliance with the DMCA. I am its 
designated agent for notice and the website promptly removes material that is the 
subject of a valid DMCA notice. If I had received a valid DMCA notice from  

, the allegedly infringing content will be promptly removed. The 
statement in the complaint that Jerk.com does not reveal contact information is 
false. The designated DMCA contact information is listed with the Copyright 
Office, which is what is required by statute. 

The complaint also states that the post damages ' s 
reputation. Pursuant to the First Amendment of the United States Constitution, the 
post is protected free speech. Moreover, Jerk, LLC operates the forum, but the 
content is provided by users. The Communications Decency Act, 47 U.S.C. § 
230(c)(l) (the "CDA''), which was passed by Congress with the intent to "promote 
unfettered speech" on the Internet, immunizes websites from liability for user 
generated content. The CDA preempts any inconsistent state law; "[n]o cause of 
action may be brought and no liability may be imposed under any State or local law 
that is inconsistent with this section." 

!6855·1/MCS/mcs/1 046290 _vI JERK 00168
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January 16, 2013 
Page 2 

Finally, the complaint states that the photograph was taken when  
 was 14 years old. Based on this representation, the website has 

removed the profile. If 's parent had written directly to the 
website, the profile would have been removed based on her age. 

Sincerely, 

JABURG & WILK, P.C. 

,~?~ 
Maria Crimi Speth 
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Internet Bureau 
State of New York 

February 7, 2013 

Office of the Attorney General 
120 Broadway 
New York, NY 10271 

Re: File number  
 

Dear : 

Maria Crimi Speth 

 
602.248.1089- Direct Phone 

602.248.0522 - Main Fax 

I am in receipt of your letter of January 14, 2013 directed to Jerk.com. First, 
I note that Jerk, LLC is a Delaware company and has no contacts with the state of 
New York that would subject it to jurisdiction there. 

As far as substance, it seems that the "consumer" is unhappy because 
someone posted on my client's website asking whether he was a jerk. Pursuant to 
the First Amendment of the United States Constitution, that is protected free speech. 
Moreover, Jerk, LLC operates the forum, but the content is provided by users. The 
Communications Decency Act, 47 U.S.C. § 230(c)(l) (the "CDA''), which was 
passed by Congress with the intent to "promote unfettered speech" on the Internet, 
immunizes websites from liability for user generated content. The CDA preempts 
any inconsistent state Jaw; "[ n ]o cause of action may be brought and no liability 
may be imposed under any State or local law that is inconsistent with this section." 

Based upon the First Amendment and the CDA, the complaint appears to be 
entirely without merit. 

Sincerely, 

JABURG & WILK, P.c. 

-~-/-~ 
' 

Maria Crimi Speth 

16855-1/MCS/MCS/1 052172v I JERK 00189
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From:
To:
Subject: Fwd: Copyright Infringement/Endangerment of Public Safety by your client
Date: Tuesday, August 20, 2013 7:32:39 PM

---------- Forwarded message ----------
From:  < >
Date: Tue, Aug 20, 2013 at 10:29 PM
Subject: RE: Copyright Infringement/Endangerment of Public Safety by your client
To: 

Dear Ms. Maria Crimi Speth, 

I am writing in regards to one of your clients, Jerk.com/Jerk.org, who is currently
the subject of an investigation by the Federal Trade Commission.  Jerk.com
generated a profile of me using a copyrighted photograph whose use I had not
consented to.  Following multiple notices of copyright infringement under the Digital
Millennium Copyright Act, the photograph was removed.  However, my profile has
not been removed.  

I would like to request that my profile (http://www.jerk.org/profile.php?
name= &id= ) under Jerk.org be removed.  Jerk.org/com is
premised on a violation of people's copyright, and it endangers public safety by
posting private address information online.  It also facilitates anonymous online
slander.  

I have already reported Jerk.com to the FBI, and have contacted several of the site's
prior webhosts.  If my profile is not removed, I will also be contacting the
internal security division at my employer - Public Prosecution Service of
Canada - and the Royal Canadian Mounted Police, in light of the fact that
Jerk.org is endangering my safety by making it possible for anyone
dealing with the criminal justice system to go online and post sensitive
information about me and other justice system participants. 

I hope you will communicate the above to your client, and look forward to your
cooperation in this matter. 

-- 

       

JERK 00200
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From:
To:
Subject: Fwd: DMCA Complaint
Date: Monday, November 12, 2012 9:35:40 AM
Attachments: DMCA Complaint - Jerk.com -  01 - signed.pdf

FYI

---------- Forwarded message ----------
From:  < >
Date: 12 November 2012 16:38
Subject: Re: DMCA Complaint
To: Maria Crimi Speth < >
Cc: , , Attorney.General@state.de.us, 

Dear Maria,

This is not a question of your clients policy and your response of "this DMCA is not valid" is not
accepted

As the legal council of Jerk.com you have the legal responsibility to seek clarification of any required
information OR expeditiously remove or disable access to the allegedly infringing material, unless you
can provide proof that your client is the copyright holder of the copyrighted photos and that your client
also has permission to publish personal information such as address information, especially as the image
contains of a minor.

The DMCA clearly states that the copyright holder's written notification of claimed infringement to the
OSP's [Jerk.com] designated agent [Jaburg & Wilk, P.C.] including the following information is deemed
to be a valid DMCA notification.

        (i) A physical or electronic signature of a person authorized to act on behalf of the owner of an
exclusive right that is allegedly infringed.
       
        The DMCA infringement notification clearly contains this information.
       
       

        (ii) Identification of the copyrighted work claimed to have been infringed, or, if multiple
copyrighted works at a single online site are covered by a single notification, a representative list of
such works at that site.
       
       
              The DMCA infringement notification clearly contains this information
       
       

        (iii) Identification of the material that is claimed to be infringing or to be the subject of infringing
activity and that is to be removed or access to which is to be disabled, and information reasonably
sufficient to permit the service provider to locate the material.
       
       
             The DMCA infringement notification clearly contains this information.
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        (iv) Information reasonably sufficient to permit the service provider to contact the complaining
party, such as an address, telephone number, and, if available, an electronic mail address at which the
complaining party may be contacted.
       
       
        The DMCA infringement notification clearly contains this information.
       
       

        (v) A statement that the complaining party has a good faith belief that use of the material in the
manner complained of is not authorized by the copyright owner, its agent, or the law.
       
       
        The DMCA infringement notification clearly states this information.
       
       

        (vi) A statement that the information in the notification is accurate, and under penalty of perjury,
that the complaining party is authorized to act on behalf of the owner of an exclusive right that is
allegedly infringed.
       
       
        The DMCA infringement notification clearly contains this information.
        .

In accordance with the Digital Millennium Copyright Act, you must remove this copyrighted information
or request further information. You have done neither. Your client has clearly infringed copyright laws,
and you are obliged to act on this matter.

I must also reiterate that there is a minor involved in this notice, and as such, your clients own terms
prohibit the upload of pictures and information relating to minors, therefore you must move to remove
this photo immediately at the very least.

I look forward to your quick resolution of this matter.

Kind regards,

 

  

.

DISCLAIMER: This message and any attachments to it is intended only for the individual or company to
which it is addressed and may contain information which is privileged, confidential or prohibited from
disclosure or unauthorised use. If the recipient of this transmission is not the intended recipient, or the
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employee or agent responsible for delivering such materials to the intended recipient, you are hereby
notified that any use, any form of reproduction, dissemination, copying, disclosure, modification,
distribution and/or publication of this e-mail message or its attachments other than by its intended
recipient is strictly prohibited by the sender. If you have received it in error, please return it to the
sender and destroy the message and/or copies in your possession.

Please consider the environment before printing this e-mail. Thank you.

On 12 November 2012 15:27, Maria Crimi Speth < > wrote:

        :

        

        I cannot give you legal advice.  You should research the DMCA.

        

        Maria Crimi Speth, Esq.
        Jaburg & Wilk, P.C.
        3200 N. Central Ave., Suite 2000
        Phoenix,  AZ  85012

        

        602-248-1089
        602-248-0522 (fax)

        

        www.jaburgwilk.com

        

        This communication is intended only for the individual or entity to whom it is directed. It may
contain information that is privileged, confidential, or otherwise exempt from disclosure under applicable
law. Dissemination, distribution, or copying of this communication by anyone other than the intended
recipient, or a duly designated employee or agent of such recipient, is prohibited. If you have received
this communication in error, please notify us immediately by telephone at (602) 248-1000
<tel:%28602%29%20248-1000> , or via e-mail, and delete this message and all attachments thereto.

        From:  [ ]
        Sent: Monday, November 12, 2012 8:25 AM
        To: Maria Crimi Speth
        Subject: Re: DMCA Complaint

        

        Dear Maria,

        

        May I ask why this DMCA is Not valid and what other information do you require?

        

        I have provided all the information that was mentioned as required on the jerk.com website, have
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I not?

        

        Please inform me exactly what you need me to provide to remove that page and stop jerk.com
from publishing copyrighted and abusive information.

        

        This website has stopped  from getting a job due to this abuse. Hopefully you have a heart,
and compassion, and will expedite the removal of this page.

        

        I look forward to hearing from you.

        

        

        

        

        

        

       
        On 12 Nov 2012, at 15:18, Maria Crimi Speth < > wrote:

                :

                

                The attached is not a valid DMCA notice.

                

                Maria Crimi Speth, Esq.
                Jaburg & Wilk, P.C.
                3200 N. Central Ave., Suite 2000
                Phoenix,  AZ  85012

                

                602-248-1089
                602-248-0522 (fax)

                

                www.jaburgwilk.com

                

                This communication is intended only for the individual or entity to whom it is directed. It may
contain information that is privileged, confidential, or otherwise exempt from disclosure under applicable
law. Dissemination, distribution, or copying of this communication by anyone other than the intended
recipient, or a duly designated employee or agent of such recipient, is prohibited. If you have received
this communication in error, please notify us immediately by telephone at (602) 248-1000
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<tel:%28602%29%20248-1000> , or via e-mail, and delete this message and all attachments thereto.

                From:  [ ]
                Sent: Monday, November 12, 2012 7:50 AM
                To: support@jerk.com; abuse@jerk.com  ; Maria Crimi Speth;

; ;  >
                Cc: ;  > ;
Attorney.General@state.de.us
                Subject: DMCA Complaint

                

                Dear Sirs,

                

                Please find attached a DMCA Complaint relating to copyrighted and abusive content
published on Jerk.com, without lawful consent.

                

                I would also like to add in addition to the attached letter, that the referenced Jerk.com web
page has had several untrue comments posted by anonymous users, which are significantly damaging
the livelihood of my client. The referenced url's contain pictures and locational information of a
protected minor who has been involved in a child abuse investigation. We suspect that the person
posting these comments is one and the same person, as that charged with this horrendous crime.

                

                We request that you retain the IP address information of the person that posted these
hateful comments, as we are in the process of gaining a court order to submit to you for the release of
the said IP addresses by Jerk.com, in cooperation with the United Kingdom authorities, so that further
charges may be brought forward.

                

                We require that you cease and desist recording and publishing the referenced information,
including name and address information, and remove the entire profile with immediate effect, and
prohibit anyone else registering a new profile under this name and address detail.

                

                We would appreciate it greatly if you could please attend to this matter with the utmost
urgency and respond in a timely manor to confirm that you have received and are dealing with this
notice.

                

                I hope that this website will be soon removed and not be allowed to operate, as it's sole
purpose seems to be to solicit money to remove or report personal information, which has been stolen,
without consent, from other websites, such as Facebook and Twitter.

                

                

                Yours sincerely,
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From:
To: Maria Crimi Speth
Subject: Please help with threats posted on Jerk.com
Date: Wednesday, November 21, 2012 2:11:56 PM

Dear Ms. Speth-

I was hoping that you could help me get a threat to me and my property
removed from Jerk.com. I've reported this person's comments to my lawyer
and the local police. They unfortunately are unable to assist me unless
something is actually physically done, which scares me. I'm trying my best
to find someone who can help with removal of the negative, threatening
comments.

Here is the profile that is full of negative comments and threats:

http://www.jerk.com .html

Are you able to assist me or let me know who can?

Thank you so much for your time,

JERK 00224
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From:
To: Maria Crimi Speth
Subject: USER  REMOVAL - TERMS OF SERVICE VIOLATION
Date: Saturday, November 24, 2012 3:12:15 AM

Good day,

I am writing this email to ask from your kind office to please REMOVE  in your website
www.jerk.com <http://www.jerk.com/>

He is a victim of harassment and cyberbullying. He is a good man and a good husband to me. I know
that there are people out there trying to destroy our marriage and that they tried to humiliate my
husband through your website.

I've been having sleepless nights since the day I saw his profile in your website and I keep on crying on
why there are people who never stop torturing me. My family and my husband's family are very
affected. They want to know who is the person responsible for this post. I don't want to reach this issue
in court and I hope you can help us regarding this matter.

I am pleading from your kind heart to hear me.

Thank you.

JERK 00230
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From:
To: Maria Crimi Speth
Subject: RE: Please take my pictures/name off of Jerk.com
Date: Saturday, December 08, 2012 3:57:59 PM

Why isn't there a function to protect people's privacy if they need it is my question then?  This is so
upsetting my health and safety are in jeopardy at this point in time.

Where, How and Who can I contact to address this issue?  This is extremely important and I have tried
every address, etc online to let them know this is serious matter and every letter has been returned
unopened.  I need a way to contact Jerk.com to get this resolved as quickly as possible. I should not
have to "pay" them to have my private pictures removed.  It should just be done if someone is in need.

As I mentioned before I've already had to cancel my facebook page where they got the original picture
from in the first place because of my safety issues.

I would deeply appreciate any help with this matter.

Thank you,

--- On Fri, 12/7/12, Maria Crimi Speth < > wrote:

        From: Maria Crimi Speth < >
        Subject: RE: Please take my pictures/name off of Jerk.com
        To: "' '" < >
        Date: Friday, December 7, 2012, 10:29 PM
       
       

        My role is as legal counsel and I only address legal issues, not policy issues.  Jerk.com has a paid
support function for policy issues such as this.

        

        Maria Crimi Speth, Esq.
        Jaburg & Wilk, P.C.
        3200 N. Central Ave., Suite 2000
        Phoenix,  AZ  85012

        

        602-248-1089
        602-248-0522 (fax)

        

        www.jaburgwilk.com <http://www.jaburgwilk.com/>

        

        This communication is intended only for the individual or entity to whom it is directed. It may
contain information that is privileged, confidential, or otherwise exempt from disclosure under applicable
law. Dissemination, distribution, or copying of this communication by anyone other than the intended
recipient, or a duly designated employee or agent of such recipient, is prohibited. If you have received
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From:
To: support@jerk.com; Maria Crimi Speth
Cc: ; info@jerk.com
Subject: Terms of Service Violation -  FILE REMOVAL
Date: Thursday, December 13, 2012 9:45:17 AM
Attachments: Proof of Ownership - photo 1.jpg

To Whom It May Concern, and to Ms. Maria Crimi Speth:

My name is .  A website that your company hosts (according to WHOIS information) is
infringing on at least one copyright owned by me.

An article was copied onto your servers without permission. The original photo, to which I own the
exclusive copyrights, can be found at www.facebook.com <http://www.facebook.com/> .  My facebook
account is set to private; however, I have attached a screen shot of the original photo source as Proof
of Ownership.

The unauthorized and infringing copy that was uploaded on your server can be found at:
<http://www.jerk.com .html> http://www.jerk.com/

.html <http://www.jerk.com/ .html> 
<http://www.jerk.com/ .html>  <http://www.jerk.com/

.html>

This letter is official notification under Section 512(c)
<http://www.copyright.gov/title17/92chap5.html#512>  of the Digital Millennium Copyright Act
(”DMCA”), and I seek the removal of the aforementioned infringing material from your servers. I request
that you immediately notify the infringer of this notice and inform them of their duty to remove the
infringing material immediately, and notify them to cease any further posting of infringing material to
your server in the future.

Please also be advised that law requires you, as a service provider, to remove or disable access to the
infringing materials upon receiving this notice. Under US Law a service provider, such as yourself,
enjoys immunity from a copyright lawsuit provided that you act with deliberate speed to investigate and
rectify ongoing copyright infringement. If service providers do not investigate and remove or disable the
infringing material this immunity is lost. Therefore, in order for you to remain immune from a copyright
infringement action you will need to investigate and ultimately remove or otherwise disable the
infringing material from your servers with all due speed should the direct infringer, your client, not
comply immediately.

I am providing this notice in good faith.  Under penalty of perjury, I swear that I am authorized to act
on behalf of the owner of the copyrighted material described in this letter and that the identified
copyrighted material that is allegedly being infringed.  I have a good faith belief that use of the
copyrighted material in the manner complained of is not authorized by the copyright owner, any agent
of the copyright owner, or the copyright laws.  I further swear under penalty of perjury that the
information contained in this letter is true and accurate.

Should you wish to discuss this with me please contact me directly.

Thank you,

JERK 00265
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From: Maria Crimi Speth
To: " "
Subject: RE: Jerk.com
Date: Tuesday, January 15, 2013 9:49:44 AM

I am legal counsel but I do not address policy issues.  You may contact the website directly.   

Maria Crimi Speth, Esq.
Jaburg & Wilk, P.C.
3200 N. Central Ave., Suite 2000
Phoenix,  AZ  85012

602-248-1089
602-248-0522 (fax)

www.jaburgwilk.com

This communication is intended only for the individual or entity to whom it is directed. It may contain
information that is privileged, confidential, or otherwise exempt from disclosure under applicable law.
Dissemination, distribution, or copying of this communication by anyone other than the intended
recipient, or a duly designated employee or agent of such recipient, is prohibited. If you have received
this communication in error, please notify us immediately by telephone at (602) 248-1000, or via e-
mail, and delete this message and all attachments thereto.

From:  [ ]
Sent: Friday, January 11, 2013 2:15 PM
To: Maria Crimi Speth
Subject: Jerk.com

Dear Ms. Speth,

I was given your name as the legal representative for the owners of the website Jerk.com. I recently
became aware that somehow my name and image had found its way to this site, with no way to remove
it. I don't know how this happened but I can tell you that my photo is not authorized for use. The news
of this site using my name and image has cause me a great deal of stress, embarrassment and concern
that it may effect my ability to obtain employment in the future. I find this website harassing, defaming
and bullying to unsuspecting individuals.

With that, I want both my image and name removed from this website within 48 hours of your receipt
of this email. In addition to all record that may cause my name or image to come up in association with
jerk.com, in any internet search. Before contacting my attorney, I hope to work through you to resolve
this matter. I look forward to prompt response and completion of the request as listed above.

Thank you for your time.

Regards,

JERK 00355
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From:
To: Maria Crimi Speth
Subject: Re: REMOVE
Date: Wednesday, March 06, 2013 2:29:44 PM

Maria,
thank you for continuing the correspondence.
There is a one time fee of $90 plus a "maintenance" fee.
All I want is my information taken down. I don't know who would be so cruel to add it (perhaps an
angry ex boyfriend) but having my name connected to this site has caused serious professional
consequences.
I am not wealthy nor can afford to spend money to hire an attorney to fight the owners of the site.
I like everyone else who has been added to this site just want the bullying to stop and have our names
taken down.

What recourse do I have outside of pleading my case to you?

On Wed, Mar 6, 2013 at 4:15 PM, Maria Crimi Speth < > wrote:

        It is not my understanding that it is a monthly fee, I thought it was  a one time.
       

        Maria Crimi Speth, Esq.
        Jaburg & Wilk, P.C.
        3200 N. Central Ave., Suite 2000
        Phoenix,  AZ  85012
       
        602-248-1089
        602-248-0522 (fax)
       
        www.jaburgwilk.com
       
        This communication is intended only for the individual or entity to whom it is directed. It may
contain information that is privileged, confidential, or otherwise exempt from disclosure under applicable
law. Dissemination, distribution, or copying of this communication by anyone other than the intended
recipient, or a duly designated employee or agent of such recipient, is prohibited. If you have received
this communication in error, please notify us immediately by telephone at (602) 248-1000
<tel:%28602%29%20248-1000> , or via e-mail, and delete this message and all attachments thereto.
       
        -----Original Message-----
        From:  [
       
        Sent: Friday, March 01, 2013 9:18 PM
        To: Maria Crimi Speth
        Subject: Re: REMOVE
       
        It's a monthly service fee!!
        Outrageous. I shouldn't have to pay to not be cyber bullied.
       
       
        I sent this message from my iPhone, please forgive any typos or errors.
       
        On Mar 1, 2013, at 10:01 PM, Maria Crimi Speth < > wrote:
       

JERK 00400
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        > My understanding is that support is around $30, not $90.  Did you try that?
        >
        > Maria Crimi Speth, Esq.
        > Jaburg & Wilk, P.C.
        > 3200 N. Central Ave., Suite 2000
        > Phoenix,  AZ  85012
        >
        > 602-248-1089
        > 602-248-0522 (fax)
        >
        > www.jaburgwilk.com
        >
        > This communication is intended only for the individual or entity to whom it is directed. It may
contain information that is privileged, confidential, or otherwise exempt from disclosure under applicable
law. Dissemination, distribution, or copying of this communication by anyone other than the intended
recipient, or a duly designated employee or agent of such recipient, is prohibited. If you have received
this communication in error, please notify us immediately by telephone at (602) 248-1000
<tel:%28602%29%20248-1000> , or via e-mail, and delete this message and all attachments thereto.
        > -----Original Message-----
        > From:  
        > Sent: Monday, February 25, 2013 1:13 PM
        > To: Maria Crimi Speth
        > Subject: Re: REMOVE
        >
        > Maria,
        > I have tried that and it has not worked!
        > I don't believe I should have to pay $90 to have my name removed from this cyber bullying
site!!
        > Do you have another ideas on how to fight this battle?
        >
        > Best,
        >
        >
        > 
        >
        > "Love cures all except poverty and a toothache."~  "The lion doesn't lose sleep over
the opinion of the sheep."
        > "When you know better, you do better."~
        >
        > This message was sent from my iPad, please forgive any typos or misspellings.
        >
        > On Feb 25, 2013, at 2:06 PM, Maria Crimi Speth < > wrote:
        >
        >> :
        >>
        >> I am only legal counsel and I do not have the ability to remove profiles, nor do I address
policy issues.  The website has an online support system to which you may direct your request.
        >>
        >> Maria Crimi Speth, Esq.
        >> Jaburg & Wilk, P.C.
        >> 3200 N. Central Ave., Suite 2000
        >> Phoenix,  AZ  85012
        >>
        >> 602-248-1089
        >> 602-248-0522 (fax)
        >>
        >> www.jaburgwilk.com
        >>
        >> This communication is intended only for the individual or entity to whom it is directed. It may
contain information that is privileged, confidential, or otherwise exempt from disclosure under applicable
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law. Dissemination, distribution, or copying of this communication by anyone other than the intended
recipient, or a duly designated employee or agent of such recipient, is prohibited. If you have received
this communication in error, please notify us immediately by telephone at (602) 248-1000
<tel:%28602%29%20248-1000> , or via e-mail, and delete this message and all attachments thereto.
        >>
        >> -----Original Message-----
        >> From:  
        >> Sent: Monday, February 25, 2013 8:02 AM
        >> To: Maria Crimi Speth
        >> Subject: REMOVE
        >>
        >> Maria,
        >> It has come to my attention that my name has been submitted to your client's website
Jerk.com and I'd like the profile removed.
        >> The site is crass, indecent and has the capability of ruining lives and causing great
embarrassment.
        >> I am in fact not a jerk, I volunteer on a hospice unit, sit on the board of several charities and
am well liked by my peers and colleagues.
        >> I'm not sure who nominated me for this site but it has had repercussions in my life that are
directly related to this site.
        >> I would kindly ask that you remove any and all information associated with me, my name,
photos, links, posts etc.
        >> If you cannot do this, I'd appreciate it if you could direct me to the right person who can.
        >>
        >> Thank you,
        >> 
        >> 
        >>
        >> I sent this message from my iPhone, please forgive any typos or errors.
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From:
To: Maria Crimi Speth
Subject: Inquirey
Date: Friday, March 22, 2013 12:28:15 AM

To whom it may concern.

I have realised that someone has put my name on "jerk.com" this webpage does not allow you to
remove your profile and i have been in touch with people here in Australia about it. Unfortunately it's an
American site and nothing can be done about it here. I have read some articles online and it mentions
to get in contact with Maria Crimi Speth. I'm sure many have put in complaints. Is there anything being
done about it and what are the chances of getting the profile or even the site removed? I didn't give
permission for anyone to put my name, picture or any other details online - there must be a law for this
type of behaviour and if so, this site is definitely in breach of that law?

I know your firm would be very busy. However, i would greatly appreciate any information given on this
matter.

Kind Regards,
.
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From:
To: Maria Crimi Speth
Subject: Jerk.com
Date: Monday, April 22, 2013 1:32:00 PM

Good Afternoon,

I read online that I can ask you to please get me removed from jerk.com.  I have no idea how I could
end up on such a website.  I am trying to find a job closer to home, as I currently commute an hour
back and forth to work and the jerk.com site has come up in two interviews.  I am a Mother to one Son
and soon to be Step-mother to five girls. The jerk.com site is becoming an issue in my relationship and
never mind the fact I find it extremely embarrassing. Please, please, please get me off of there! Please!

Thank you,

Sent from my super terrific iPhone

JERK 00419
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From:
To: Maria Crimi Speth
Subject:
Date: Tuesday, April 23, 2013 2:17:32 PM

Dear Maria,

I am writing hoping you will aid the removal of my name:  from jerk.com.

I have been receiving malicious posts from the man who has harmed my young daughter and is
threatening me for nearly a year after I reported the abuse.

Please help me stop him intimidating me.

I really hope you can help. It was recommended that if anyone could help it would be you.

Many thanks,

Sent from Samsung Mobile

JERK 00420
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Reference  Originator  
Number: Reference:: 

Number: 

.............. !:a.r~.g.u.a.g.~.!.. ~.~ ~!!~.t) ............................................................................................. ~.~r~.t.~!~.~’P~ !...i.~ ~.[PP.!~.i.~ ................................................................................... 

............................................................................................................................................................................Source: Organization ,,D.N.,,C..~ .............................................................................................................                                            ~N 
Comments:   . I have no idea how 

in the world it got there or who opened it. I tried to click ’remove me’ but I have to pay a fee. I did not open this 
profile and I don’t know who did or where they received my information.  

 
Data 

Reference: 

........... E.ntered.By~.. BBB D.EL2US.ER ................................................................................. Ent~..Date~.. 

.......... UPdate.d_ By~ ................................................................................................................. U Pdate.d_ Date~ 
complaint BBB DE Wilmington Product Se~ice Internet Information & Adult Se~ices 

Source: Code: 

Amount Amount Paid: 
............ Requested~ 

Payment Agency ::External Agency 
Nethod: Contact: 

Complaint 7/7/2012 Transaction 
Date: Date: 

Initial Contact: Initial 
Response: 

Statute/Ru le: Law Violation: 

Topic: Dispute with 
’:Credit Bureau?: 

Dispute with Dispute with 
Credit Bureau - Credit Bureau -. 

Responded?: Resolved to 
Satisfaction?: 

~ember of 
armed forces or 

dependent?: 

Consumer Information 

Consumer 

Complaining 

...~.?~P~.~.~ .. ............................................................................. ...................................... 
First Name: Last Name: 

Address 1: Address 2: 

City: State: 

~.~.~.t.~ ....................................... 
Home Number:                Work Number: 

Fax Number: Ext: 

~ilita~ Se~ice Soldier Status: 
Branch: 

:: Sold ier Station: 

. S u bj ect 

. Subject: Jerk LIc 

: Address:  , 
.............................................................................................................................................................city:  ~.~.~?~.~... .................................................................................. 
............................ ~.~... .......................................................................................................... ~.~.~.t.~. ............................................................................ 

Email: URL: ~h~p://~.jerk.com 

https://www, consumersentinel.gov/_layouts/PrintRecordDetails, aspx?documentNumbers= 1 ~2~3 ~4~5~6~... 9/17/2012 

FTC-JERK0005669 CONFIDENTIAL - Docket No. 9361

CX0554-001
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Area Code: Phone Number: 
Ext: 

Representative John Fanning Title: 
Name: 

https://www, consumersentinel.gov/_layouts/PrintRecordDetails, aspx?documentNumbers= 1-2-3-4~5~6~... 9/17/2012 

FTC-JERK0005670 CONFIDENTIAL - Docket No. 9361

CX0554-002
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Reference  Originator:: 
Number: Reference:: 

Number: 

.............. !~a.r~.g.u.a.g.~.!.. ~.~ ~!!~.[? ............................................................................................. ~.~r~.t.~!~.~’P~ !...i.~ ~.~P.!~.i.~ ................................................................................... 
Source: Consumer DNC? iN 

Comments: Consumer called to report that she googled herself and someone has placed her information on Jerk.corn  
 

 

Data 
Reference: 

Entered By:  Entry Date: i5/22/2012 

........ .U.Pd.~t~!..By! ................................................................................................................. ~.Pd.P~!..D~t.~.! 
Complaint FTC Call Center Product Service ::lnternet Information & Adult Services 

Source: Code: 

Amount $0.00 Amount Paid: i$0.00 

Payment Unknown Agency ::Phone 
Method: Contact: 

Complaint 5/22/2012                                   Transaction 5/21/2012 
Date:                                                  Date: 

Initial Contact: Internet Web Site                                   Initial::Unknown 
................................................................................................................................................................ Response! 

Topic: Dispute with 
Credit Bureau?: 

Dispute with N Dispute with ~N 
Credit Bureau - Credit Bureau -:: 

Responded?: Resolved to~ 
Satisfaction?::: 

Member of
armed forces or

......... d.~.p.~~ .. ............................................................................................................................................................................................................................... 
Consumer Information 

::Consumer 

Complaining 
Company/Org: 

First Name: Last Name:

Address 1 Address 2:
City: State:
Zip: Count~:

Home Number: Work Number: 

Fax Number: Ext: 

Email: Age Range:

Milita~ Se~ic ~ Soldier Status: 
Branch:

Sold ier Station:
S u bj ect 

Subject: Jerk.corn 

Address: 

City: State/Prov: 

ZIP: Count~: 
Email: URL: erk.com 

https://www, consumersentinel.gov/_layouts/PrintRecordDetails, aspx?documentNumbers= 1 ~2~3 ~4~5~6~... 9/17/2012 

FTC-JERK0005717 CONFIDENTIAL - Docket No. 9361

CX0565-001
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Area Code: Phone Number: 
Ext: 

Representative Title: 
Name: 

https://www, consumersentinel.gov/_layouts/PrintRecordDetails, aspx?documentNumbers= 1-2-3-4~5~6~... 9/17/2012 

FTC-JERK0005718 CONFIDENTIAL - Docket No. 9361

CX0565-002
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Reference  Originator  
Number: Reference 

Number: 

Language: ==English Contact Type: ==Complaint 

....................................................................................................................................................Source: ==Organization                             . 
Comments: i  

. in the account that was set up was not done by myself and someone stole this pitcure 
::of me.  

 
 

 
 

 
 

 
 

 
 

 
 

 

Data:: 
Reference: == 

Entered By: ==BBBDEL-USER Entry Date: ==11/9/2011 

Updated By: Updated Date: ........................................................................................... 

Complaint ==BBB DE Wilmington i Product Service ==lnternet Information & Adult Services 
Source: Code: == 

Requested: 

Payment i Agency iExternal Agency 
Method: Contact: 

Complaint ==11/9/2011 Transaction 
Date: , Date: 

Initial Contact: Initial == 
Response: 

Statute/Rule: Law Violation: == 

Topic: Dispute with 
Cred it== 

Bureau?: 

Credit Bureau -~ Credit Bureau - 
Responded?: i Resolved to:: 

Satisfaction?: 

Mere bet of::
armed forces or::

........ dependen.t?!..i ............................................................................................................................................................................................ 
Consumer Information 

Consumer 

Complaining == 
Company/Org: ........................................................................................... 

First Name: . Last Name: 

Address 2: Address 1:

City: State:

Zip: Country: 

Home Number: Work Number: 
....... I~ ~l~ ’1~~ ~ ~~ ~;i ...........................................................Ext: ............................... 

Email:               Age Range: 

Military Service            Soldier S~tus: 
Branch: 

Soldier S~tion: 

SuNeet: ::Jer~ LIc 
Address: 

City: 8tate/Prov: 

https://www, consumersentinel.gov/_layouts/PrintRecordDetails.aspx?documentNumbers=... 5/25/2012 
FTC-JERK0005877 CONFIDENTIAL - Docket No. 9361

CX0570-001
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Email: URL: http://www.jerk.com .......................... 
Area Code: ~ ~Phone Number: ~ 

Ext:i 
Representative i Title: 

Name: 

https://www, consumersentinel.gov/_layouts/PrintRecordDetails.aspx?documentNumbers=... 5/25/2012 

FTC-JERK0005878 CONFIDENTIAL - Docket No. 9361

CX0570-002
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Reference  Originator  
Number: Reference:: 

Number: 

.............. !~a.r~.g.u.a.g.e.!.. ~.~ ~!!~.[? ............................................................................................. ~.~r~.t.a~.~’P~ !...i.~ ~.~P.!~.i.~ ................................................................................... 

............................................................................................................................................................................Source: Organization ..D.N...C..~ .............................................................................................................                                            ~N 
Comments:  

 
 Someone has created an unauthorised profile for me on 

:Jerk.corn and used a personal & private picture of me with my wife. The picture was taken from our Facebook 
profile and is being used by this website.  

 
. 

Data 
Reference: More Information on Data Contributor Complaints? 

Entered By: IC3-USER Ent~ Date: 1/4/2012 
Updated By: Updated Date: 

Complaint Internet Crime Complaint Center Product Se~ice ::lnternet Information & Adult Se~ices 
Source: Code: 

Amount Amount Paid: :$0.00 
Req uested: 

Payment Not RepoSed Agency ::External Agency 
Method: Contact: 

Complaint 1/4/2012 Transaction 
Date: Date: 

Initial Contact: Internet Web Site Initial 

............................................................................................................................................................... R~.P.?~.~.~.~ 
Statute/Ru le: Law Violation: 

Topic: Dispute with 
::Credit Bureau?: 

Dispute with Dispute with 
Credit Bureau - Credit Bureau -. 

Responded?: Resolved to 
Satisfaction?: 

Member of 
armed forces or 

dependent?: 

Consumer Information 

::Consumer 
Complaining 

Address 1:                Address 2:

............................ C.itY~.. ...................................................... State ;

Home Number: Work Number:

Fax Number: Ext:
Email: Age Range:

Milita~ Se~ice Soldier Status:
Branch: 

:: Sold ier Station: 

S u bj ect 
Subject: Jerk.com 

Address: Unknown Unknown 

https://www, consumersentinel.gov/_layouts/PrintRecordDetails, aspx?documentNumbers= 1 ~2~3 ~4~5~6~... 9/17/2012 

FTC-JERK0006271 CONFIDENTIAL - Docket No. 9361

CX0576-001
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............................. Z!.P! ............................................................................................................................... 

Area Code: Phone Number: 
Ext: 

Representative Unknown Unknown Title: 
Name: 

https://www, consumersentinel.gov/_layouts/PrintRecordDetails, aspx?documentNumbers= 1-2-3-4~5~6~... 9/17/2012 

FTC-JERK0006272 CONFIDENTIAL - Docket No. 9361

CX0576-002
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Reference  Originator:: 
Number: Reference:: 

Number: 

.............. !:a.r~.g.u.a.g.~.!.. ~.~ ~!!~.!? ............................................................................................. ~.~r~.t.~!~.7[}~P~ !...i.~ ~.[PP.!~.i.~ ................................................................................... 
Source: Consumer DNC? iN 

Comments: Consumer states someone has placed her picture and some information about her on Jerk.com.  
 
 

 
 

 
 

 

Data 
Reference: 

.......... ~ P~.r~..B~...  ......................................................................................... E.P.t.~..D~t.~.~.. ~.~.9.~. ~ .................................................................................... 

........ .U.Pd.~t~..B~ ................................................................................................................. ~.Pd.?~..~t.~.~ ............................................................................................................ 
Complaint FTC Call Center Product Se~ice ::lntemet Information & Adult Se~ices 

Source: Code: 

Amount $0.00 Amount Paid: ~$0.00 

........... R~q.~.~.~d.~ ............................................................................................................................................................................................................................................................... 
Payment Unknown Agency ::Phone 
Method: Contact: 

Complaint 5/23/2012 Transaction 1/1/2012 
Date: Date: 

Initial Contact: Intemet Web Site                                   Initial ::Unknown 
................................................................................................................................................................ Resp0nse~ 

........ S.t~U.t.~(R.q.!~.~.. ~ ~..~.~..~F.~..~..~.~.~) .............................................................. L.~..~.P.!a.t.~P~.;...~:.P F.~ P~ P.(.M[~ [~.P~F.~ P.~.~P .......................................... 
Topic: Dispute with 

Credit Bureau?: 

Dispute with N Dispute with ~N 
Credit Bureau - Credit Bureau - 
Responded?: Resolved to~ 

Satisfaction?::: 

Member of
armed forces or 

dependent?: 

Consumer Information 

::Consumer 

Complaining 
Company/Org: 

First Name: Last Name: 

Address 1 Address 2: 

Zip: Count~: 

Home Number: Work Number: 

Fax Number: Ext: 

Emaih Age Range: 

Milita~ Se~ice ~ Soldier Status: 
Branch: 

Sold ier Station:

S u bj ect 

Subject: Jerk.corn 

https://www, consumersentinel.gov/_layouts/PrintRecordDetails, aspx?documentNumbers= 1 ~2~3 ~4~5~6~... 9/17/2012 

FTC-JERK0005713 CONFIDENTIAL - Docket No. 9361

CX0577-001
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Address: 

............................ Cit~! .......................................................................................................................... Stat~!P.m.v.! 

Area Code: Phone Number: 

Ext: 

Representative Title: 
Name: 

https://www, consumersentinel.gov/_layouts/PrintRecordDetails, aspx?documentNumbers= 1-2-3-4~5~6~... 9/17/2012 

FTC-JERK0005714 CONFIDENTIAL - Docket No. 9361

CX0577-002
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Untitled Page Page 181 of198 

r~~~<>.-r.~~I~~Ir9~~~~~~T~~~~i~~r~~~<>.-r.~~~9P.~P.i~i~}~~~~--------------------------------------------------------------------------------------------~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~] 

Reference  Originator  
Number: • Reference. 

• Number: • 
••••••••••••••~~~·~·~~~•~•= .. ~n.~J.Ii~-~- ···························································································c~~i~~i-ryp~~-· c~~pi~i~t······ 

Source: .<?.r.~.Ci~i~-~~i?.~ ... ································································································· ONe?· N ..................... . 

Comments: Someone took my first name, last name, amp picture and created a profile without my consent.  
 

Data 
Reference: 

•.......... ~~~E!r~~--~x= ... ~~E3C?<::>qJ:>.~~-~-~~- ...............................................................•............ f:.lltry l:)~tE!= .. -~.1!~!~911 __ 
ljp~~t~~ ~E Updated Date: • 

Complaint BBB CA Colton ·······································································P~~d~.;is~~j_;~Oth~~-·(N~t~-i~-c~~~~~t~)·· 

Source: · Code: • 
Amount 

Requested: 
Payment 
Method: 

Complaint 11/4/2011 
Date: 

Initial Contact: 

Statute/Rule: 
Topic: 

Dispute with 
Credit Bureau -

Responded?: 

Member of 
• armed forces or 
•....... ~E!PE!~~~~~!= .. 

¢.~~~~11'1~~·················· · Complaining 

•... ~c:>'!'PC111Xfc:>r!J. = ... 

First Name:  

·············~~~~~~·~··~· ··· 
(;ity=  
Zip:  

• Home Number: 
Fax Number: 

Email: 
• Military Service 

~ranch:. 

• Soldier Station: 

~ll~j~c::t: Jerk.com 
Address: 

P.rr.c>ur1t·P~id=··· 

Agency External Agency 
Contact: • 

Transaction • 
Date:. 
Initial• 

Response: • 
• 1..~\t'i\fi()l~ti~~: 
• oi~put~ \'o/itll 
Credit Bureau?: . 

Dispute with • 
Credit Bureau -. 

Resolved to • 
Satisfaction?: • 

Consumer Information 

Last Name:  
Address 2: 

State:  
 

Work Number:  

Ext: • 
Age Range: • 

• Soldier Status: • 

Subject 

¢i~y:   

·····························································¢.~~~~ry: URL:  

https://www.consumersentinel.gov/ _layouts/PrintRecordDetails.aspx?documentNumbers=1~2~3~4~5~6~... 9/17/2012 
FTC-J ERK0006335 
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CX0586-002

Untitled Page 

Area Code: 
Ext: 

Representative 
Name: 

Page 182 of 198 

Phone Number: 

Title: 

https://www.consumersentinel.gov/ _layouts/PrintRecordDetails.aspx?documentNumbers=1~2~3~4~5~6~... 9/17/2012 
FTC-J ERK0006336 
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r~~~<>.-r.~~I~Ii.7~9~~~~~~T~~~~i~~r~~~<>.-r.~~~9P.~P.i~i~}~~~~-----------------------------------------------------~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~] 
Reference  Originator 
Number: • Reference. 

• Number: • 
••••••••••••••~~~·~·~~~•~•= .. ~n.~J.Ii~-~- ···························································································c~~i~~i-ryp~~-· c~~pi~i~t······ 

Source: Consu~~~········································································································ ONe?· N ..................... . 
Comments:  

  
 
  
  
 
  
  
  
  I have to remove my name from this 

• site somehow, and also wish to find out who did this as I feel very nervous now that someone has done this to 
• me intentionally.  

•.........................................   
Data 

Reference: 

•••••••••••¢.~~~·~~~••~x=•••F.f¢¢1 ~-F."l"¢~•~¢.~• ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••I•••••••••• ¢~try ~~~~=•• ~~~•~~~q1?.•••··· Updated By: Updated Date: • 
•.............. C~~pi~i~t FTC Online Complaint Assistant (CIS) ·····················p~~~j~~ts~~j~~ i~t~i~~t·l~f~~~~ti~~- &.Ad~it·s~~i~~~-· 

• Source: Code: • 
•····················p;~~~~i $25.oo ....................................................................................... · .... p;;;;~~~t·ii~id~·· $o:aa··· 

~~<Jll~~~~~: • • Payment ........................................................................................................•..................... Ag~~~y·i~i~i~~t··· 

Method: Contact: • 
Complaint 3/1/2012 ···················································································'··········T~~~~~;;ii~~····· 

Date: Date: • 
Initial Contact: Internet (Other) ································································································i~iti~i···· 

Response: • 
Statute/Rule: General Privacy ·······································································l~~vi~i~ti~~~-· C~~P~~y·d~~~--~~t p~~~id~-~~y-~pp~rt~~itY·t~i·· 

• consumer to opt-out of information sharing Topic: ..........................................................................................................•......... Di~p~t~-~ith··································································································· 

Dispute with 
Credit Bureau -

Responded?: 

Member of No 
• armed forces or 

~~P~Il~~llt?: 

c~~~~;;;~~ 
•·········c~;;;pi~i~i~9··· 

•... C:.<>~PC111Y1C?r.!.J= .. 
First Name:  

Address 1: 

City: 
Zip: 

Cr~~it ~llr~(lu?: __ · 
Dispute with • 

Credit Bureau -. 
Resolved to • 

Satisfaction?: • 

Consumer Information 

Last Name: p  

Address 2: 

State: 
Country: 

• Home Number: Work Num~~r: 
Fax Number: Ext: • 

Email: .. ·············································A~~··~~~~~=··· 

https://www.consumersentinel.gov/ _layouts/PrintRecordDetails.aspx?documentNumbers=1~2~3~4~5~6~... 9/17/2012 
FTC-J ERK0006022 
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Military Service • Soldier Status: 
Branch: 

Soldier Station: 
,.. 

Jerk Lie 

Address:  
City: State/Prov: 

ZIP: --~· ... y United States 

Email: URL: ~1\A/\AJ jerk.com 

Area Code: Phone Number: 
Ext: 

Representative Title: 
Name: 

https://www.consumersentinel.gov/ _layouts/PrintRecordDetails.aspx?documentNumbers=1~2~3~4~5~6~... 9/17/2012 
FTC-J ERK0006023 
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r~~~<>.-r.~~I~Ii.7~9~~~~~~T~~~~i~~r~~~<>.-r.~~~9P.~P.i~i~}~~~~--------------------------------------------------------------------------------------------~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~] 

Reference  Originator  
Number: • Reference. 

• Number: • 
••••••••••••••~~~·~·~~~•~•= .. ~n.~J.Ii~-~- ···························································································c~~i~~i-ryp~~-· c~~pi~i~t······ 

Source: .<?.r.~.Ci~i~-~~i?.~ ... ································································································· ONe?· N ..................... . 
Comments: An account/profile has been set up in my name on jerk.com with my name and photo Jerk :: 

did not do this or authorize anyone to do it for 
meJe 
-  

Data 
Reference: 

Entered By: BBBDEL-USER 

Updated By: . 
Complaint BBB DE Wilmington 

Source: 

Amount 
Requested: . 

Payment 
Method: 

Complaint 3/8/2012 
Date: 

Initial Contact: 

Statute/Rule: 
Topic: 

Dispute with 
Credit Bureau -

Responded?: 

Member of 
• armed forces or 

dependent?: 

··~~~~~0.~~ -j········· • Complaining 

Entry Date: 3/8/2012 

Updated Date: • 
..Pr~d~~t·s~~i~~ 1~t~r~~t·1~i~~~~ti~~--& Ad~·lt s~~i~-~~ 
· Code: • 

Amount Paid: • 

Agency External Agency 
Contact: • 

Transaction • 
Date: • 
Initial. 

Response: • 

~~~\fi()l~ti~~: • 
• Dispute with • 
Credit_13ureal1?= ..• 

Dispute with • 
Credit Bureau - • 

Resolved to. 
Satisfaction?: • 

Consumer Information 

<?<>'!!Pc:l':IY.I9~!E 
~i~~~ ~c:l'!l~:  Last Name:  
J:\~~r.~~~ 1:  Address 2: 

~i~y:  State:  

•............................ :2:ip: ·········································································································I···    
Fax Number: Ext: • 

~lllCiil:  Age Range: • 
• Military service soldi~r status: 
• Branch: 
•·s~ldi~r si~ti()ll:··· 

Consumer- 2 
Complaining 

Company/Org: 

·························~irsiH~.ll~·; 

•............ J.\~~r~ss_1 = .. . 

•........................... <?i~Y.= .. . 

Last Name: Not Provided 

Address 2: • 
State: • 

https://www.consumersentinel.gov/ _layouts/PrintRecordDetails.aspx?documentNumbers=1~2~3~4~5~6~... 9/17/2012 
FTC-J ERK0006042 
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Zip ~ 

.............. y 

Home Number: Work Number: 

Fax Number: Ext: 

Email: Age Range 
Military Service Soldier Status: 

Branch: 

Soldier Station: 

Jerk Lie 

Address:  
City:  State/Prov: 

    
     

Area Code: Phone Number: 

Ext: 
Representative Title: 

Name: 

https://www.consumersentinel.gov/ _layouts/PrintRecordDetails.aspx?documentNumbers=1~2~3~4~5~6~... 9/17/2012 
FTC-J ERK0006043 
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